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Ageregate Results For First Nine 








Months Show Huge Minus Numbers 


Aggregate experience figures of companies licensed in California are given 
pelow as they were presented to the meeting of National Assn. of Insurance 
Commissioners this week in New York. In the first nine months of this year, 
the 439 companies show a total drop in surplus of $675 million and an under- 
writing loss of $200 million. One group alone, America Fore, had a surplus loss 
of nearly $100 million, and U.S.F.&G. shows an underwriting loss of $20 million. 
Results company by company are given beginning on page 15. 








Premiums Underwriting Investment Surplus 

Earned Gain or Loss Gain or Loss Gain or Loss 

Type of Insurer Number $ $ $ 
Stock companies (293) 4,819,408,681 —286,419,847 324,982,183 —587,044,406 
Mutuals (60) 1,193,913,871 95,682,356 48,349,682 —41,451,297 
Aliens (U.S. branches) (53) 369,123,850 — 27,879,061 22,463,684 —34,336,835 
Reciprocals (33) 205,147,901 8,795,484 5,815,214 —11,520,950 
Totals (439) 6,587,594,303 —209,821,068 401,610,763 —674,353,478 
Six Month Totals (448) 4,445,817,846 —136,290,587 279,768,752 —140,751,437 
First Quarter Totals (447) 2,179,091,199 —70,615,820 132,850,017 —297,029 622 





National Union 
Opens New Offices 
On Pacific Coast 


National Union formally opened its 
new Pacific coast department offices 
at 550 Kearny street, San Francisco, 
last week. President William MacLean 
was on hand to greet several hundred 
company executives, agents and local 
brokers. Irvin S. Faber is in charge 
of the coast operations. 

. 

Mr. MacLean took advantage of an 
opportunity to express himself on some 
of the problems plaguing the business 
as well as te put in a day of confer- 
ences with the staff which Mr. Faber 
has developed in the past 4% years into 
one of the admittedly most effective 
and efficient on the coast. 

National Union embarked on an ex- 
pansion program a year ago, designed 
not so much to corral premiums as to 
develop competent personnel with suf- 
ficient organization to be competitive. 
“Our expansion plan,” said Mr. Mac- 
Lean, “is to build personnel.” 

Most of the industry’s troubles, Mr. 
MacLean opined, are tied to antiquated 
rating methods. “We must get current 
on our retrospective system before 
jumping into a projective program,” 
he said, suggesting that the business 
should not rush to projected rate plans 
too hastily. 

Coupled with this Mr. MacLean 
pointed out that increasing inflation, 
in the automobile field particularly, 
has made the situation more confusing 
and complex and the solution more 
puzzling. 

As to the part homeowners policies 
have contributed to the heavier losses, 
Mr. MacLean said: “This is another 
manifestation of increased coverages at 
reduced cost making policyholders 
more claim conscious. Companies also 
have become more claim conscious and 
are working to eliminate a considerable 
amount of paper work in the handling 
of claims and make it easier to pay 
the small claims—which are numer- 
ous,” 

Both Mr. MacLean and Mr. Faber 
stressed the importance of more effec- 
tive selection of risks as a fundamental 
factor toward meeting the rising loss 
ratios. They agreed that the insurance 


Effect Exchange Of 
Continental And 
Firemen’s Shares 


J. Victor Herd, chairman and presi- 
dent of Continental of America Fore 
group, has revealed that more than 
80% of the outstanding stock of Fire- 
men’s of Newark, has been deposited 
for exchange for Continental stock at 
the rate of 17 shares of Continental 
for every 20 shares of Firemen’s, pur- 
suant to the offer of exchange made 
Nov. 1. He declared the exchange ef- 
fective as of 3:30 p.m., EST, Dec. 2. 
The exchange agent is mailing certi- 
ficates for Continental shares to former 
Firemen’s stockholders. 

Mr. Herd extended the deadline for 
tendering Firemen’s shares to Dec. 9, 
and all Firemen’s stock deposited and 
accepted for exchange by Fidelity 
Union Trust, Newark, or the Hanover 
Bank, New York, by the close of busi- 
ness on that date will be entitled to 
the 50-cent quarterly dividend payable 
by Continental Dec. 17. 





business has been too lax in under- 
writing. 

President MacLean acted as Number 
1 host at the open house which started 
at 4 p.m. and closed shortly after 
7 in the evening. During this time there 
was a steady stream of company man- 
policyholders, prominent citizens and 
agers, other executives, brokers, agents 
friends of the company and the indus- 
try “going through.” 

The new offices are locied in the 
newest building in the city’s insurance 
district at 550 Kearny street, adjoining 
the four year old Pacific coast head- 
quarters building of Home. They were 
designed for comfort for workers, large 
windows around two sides permitting 
a maximum of natural light. The decor 
is striking and radiates the comforting 
atmosphere which prevails throughout. 
Arrangement for the large staff desks, 
machines, etc., are to National Union 
specifications. 

After spending Thanksgiving day 
with the Fabers, Mr. MacLean left for 
Pittsburgh Friday. 


Art Pabst has been named resident 
adjuster at Prescott, Ariz., for Arizona 
Adjustment Agency. 
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Overdue Balances 


Of Agencies Larger 
Than A Year Ago 


By KENNETH O. FORCE 


Agents’ balances more than 90 days 
overdue are reported to be materially 
higher as of Nov. 20 this year than 
they were a year ago on the same date. 
This is said to be partly a reflection of 
general economic conditions, which 
have tightened up substantially in 
comparison with last year. Businesses 
as a whole are finding collections slow- 
er than a year ago. 

However, the situation in insurance 
is said to be due to some extent also to 
increasing underwriting restrictions 
imposed by insurers, as they attempt 
to meet critical loss conditions. As com- 
panies reduce their commitments here 
and there and cut back in all or some 
agencies, or abandon some agencies 
altogether, individual agents may be 
taking a loss in income. 

However, there are apparently no 
more agencies “in committee” than last 
year at this time. The picture simply 
shows that more agencies are behind 
more than 90 days in their remittances 
and, presumably, some of them are 
further behind. 

The insurers are making vigorous 
efforts to collect the money owed them. 
Many of them—in fact by all odds the 
greatest proportion of them—will show 
underwriting losses at year end. Many 
will show losses in surplus, and prob- 
ably more of them than ever before 
will show a decline in assets. 

Consequently, the insurers do not 
want to lose money by way of failure 
to collect for insurance the agent has 
sold. They are going to have trouble 
enough making their statements look 
passable without having to deduct a 
chunk of agency balance money more 
than 90 days past due. At statement 
time such receivables cannot be entered 
as an asset, but the liability has to be 
carried on the debit side. Also, of 
course, insurers know that the older 
such accounts get the greater the likeli- 
hood is that they will lose some of it 
permanently. 

Observers say that in agencies that 
“go into committee,” the largest debits 

(CONTINUED ON PAGE 2) 





Incoming and outgoing presidents of 
National Assn. of General Agents for 
Crop Insurance at the annual meeting 
in Chicago: C. D. Waddell Jr., left, 
Waddell, Lumpkin & Co., Columbia, 
S. C., outgoing president, and Jack 
Claitor, Cravens, Dargan Co., Houston, 
his successor. 








Commissioners Eye 
Industry Problems 
AtN. Y. Convention 


Early Maneuvering Points 
To Accomplishment Of 
Standard Amount Of Stoff 


By KENNETH O. FORCE 


NEW YORK—If the preliminary 
maneuvering at the midyear meeting 
of National Assn. of Insurance Com- 
missioners here was as frustrating and 
seemingly futile as usual, some items 
on the program indicated an aware- 
ness of a few of the critical problems 
in the business. The crowd was heavy 
—so far as could be determined in 
the early stages all the commissioners 
were on hand, some of them with de- 
partmental aids—and the business was 
about as well represented as ever. 


The decline in the stock market and 
in bond values was taken up by the 
valuations of securities committee 
headed by Humphreys of Massachu- 
setts, though it was not clear how val- 
ues could be restored that have cur- 
rently disappeared, or how insurers 
could put up special reserves to. offset 
security fluctuations at a time when 
they are losing substantial amounts of 
surplus for reasons other than a stock 
and bond decline. This item appeared 
to be tagged for continuing study. 

Commissioners showed continued 
interest in term business. They indi- 
cated they would urge adoption of rules 
committing the organization companies 
to discard the five year term and 
adopt a three year maximum. The 
majority of commissioners seemed 
pleased with the reduction in term 
discounts, though this is proving to be 
less than the 100% blessing claimed 
for it at the outset. Corridor rumblings 
indicated there is soon apt to be 
changes in the dwelling package field 
to adjust certain competitive dispari- 
ties produced by the term discount 
changes. About a dozen states have 
not approved the discount changes 
and some indicate they are not going 
to do so. 


Extraterritoriality, particularly as 
practiced by New York in certain re- 
respects, came in for serious discus- 
sion as a jeopardy to state regulation. 
The issue arises in connection with 
group life rates, but is being analyzed 
in a larger frame, and commissioners 
expressed conviction something has to 
be done to restrain it to proper limits. 

Discussion of the NAIC code of eth- 
ical practices for trusteed and com- 
mercial welfare funds turned up some 
disagreement between the companies 
and producers, and elicited considera- 
ble testimony from fund managers. 

The subcommittee meeting on uni- 
form rates for auto assigned risks un- 
der Sheehan of Minnesota elicited lit- 
tle reaction from the industry. Beery 
of Colorado put this item on the agen- 
da. He asked why companies can’t use 

(CONTINUED ON PAGE 29) 
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Overdue Balances Of Agencies Larger Than A Year Ago 


(CONTINUED FROM PAGE 1) 


are with companies represented in that 
area by the youngest field men, men 
who are anxious to make a premium 
record. Older and more experienced 
field men watch their collections more 
closely, and are tougher about getting 
in their balances. Also, of course, they 


know their agents better and are alert 
to the ones with whom they are apt 
to have the most collection trouble. 
These are times when portfolios of 
business are moving from company to 
company, and the reinsurance of a 
portfolio of business for an agency by 
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one company, and later perhaps by 
another and even by a third, may have 
the effect of concealing the fact that 
the agent is behind in his balances and 
getting further behind. 

Very few agencies establish and 
maintain a reserve to cover their pre- 
mium commitments to their companies 
to the extent of the lag in collections 
in normal times. Consequently, it is 
not surprising that when all collec- 
tions fall behind in an abnormal way, 
some agents are slower in paying pre- 
miums to the companies. Since the 
present economic trend is expected 
to continue—the prediction is four 
million unemployed by next year— 
the matter of collections has become a 
more serious one for the agents and is 
taking more of the time of those agents 
who are doing something about them. 

In view of the fact that few agencies 
do maintain reserves, it is surprising 
that more states have not adopted an 
anti-commingling statute similar to the 
one in New York. 


In this connection, the Pennsylvania 
department has amended its regula- 
tion dealing with hearings and com- 
plaints in connection with the licensing 
of agents and brokers. The department 
after Dec. 1 will not investigate and 
act on agents’ balances until after the 
insurers concerned have exhausted all 
reasonable legal remedies to effeci 
collection of the outstanding balances. 

The department, Commissioner 
Smith states, has been receiving an in- 
creasing number of complaints by in- 
surers concerning delinquent balances. 
While the responsibility for such de- 
linquent accounts is with the agents, 
he states “the basic cause of the situa- 
tion can be attributed to the insurance 
companies, which should take more 
positive action in the collection of such 
delinquent accounts. 


N. Y. Proposal Would 
Open Major Medical 
To Blue Plans 


NEW YORK—An amendment to the 
insurance law that would permit Blue 
Cross and Blue Shield plans to write 
major medical freely, in competition 
with insurance companies, will be dis- 
cussed at a hearing to be held here 
Dec. 12 by the New York state joint 
legislative committee on health insur- 
ance plans, headed by Sen. Metcalf of 
Auburn. It will open at 10 a.m. at the 
New York County Lawyers Assn. 
building, 14 Vesey street. 
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FTC ‘Won’t Declare 
War,’ Says Chairman 
After Parley On A&s 


WASHINGTON—“We will not gd. 
clare war,” Chairman Gwynne of Fed. 
eral Trade Commission announced y 
the conclusion of a conference with g 
committee representing National Assy 
of Insurance Commissioners. 

The conference lasted nearly foy 
hours and dealt with the problem g 
jurisdiction over A&S advertising, x 
had been requested by Commissione 
McConnell of California. 


Chairman Gwynne indicated there 
would be cooperation between FT¢ 
and NAIC. An FTC press release saiq 
information and inquiries received by 
FTC on A&S advertising will be mage 
available to “appropriate state insyr. 
ance supervisory authorities.” Mr 
Gwynne indicated in talking with jp. 
surance news men after issuing the 
press release that FTC doesn’t knoy 
where jurisdiction lies in the insu. 
ance field as between federal and state 
authorities, pending final decision py 
the Supreme Court. It may, he said 
be decided that federal authority has 
jurisdiction over certain matters up to 
an imaginary dividing line and state 
authorities may have jurisdiction over 
more or less ground than FTC. As a 
illustration, he said he didn’t know 
“who the court will say has jurisdic. 
tion over mail order.” 

But Mr. Gwynne’ emphasized, 
whatever the court says on this or 
other jurisdictional questions, there 
will be cooperation between FTC and 
the state commissioners. 

Arrangements were made for fur- 
ther communication on the subject be- 
tween FTC and the appropriate offi- 
cers of NAIC. 


American Re Promotes 
Two, Directors Vote 
Extra 30-Cent Dividend 


American Re has promoted Malcolm 
MacGregor, assistant secretary, to as- 
sistant vice-president, and William B. 
Wheeler to assistant secretary. 

Mr. MacGregor joined the company 
as a claims investigator in 1950. Mr. 
Wheeler entered the investment de- 
partment of the company last year. 

Directors have declared an extra 
dividend of 30 cents in addition toa 
regular dividend of 25 cents, payable 
Dec. 14 on shares of record Dec. 4. 
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Says Claims Department Must Help Clean 
House Before There Is None To Clean 


Adverse effects of inflation and 
high verdicts have wreaked havoc on 
the casualty segment of the insurance 
jndustry and unless the industry does 
everything possible “to clean our own 
house, there may be no house to 
clean,’ Patrick Magarick, secretary 
and general claims manager of Pacific 
National group, warned. 

Speaking before the annual conven- 
tion of Indiana State Adjusters Assn. 
at Indianapolis, Mr. Magarick said 
that while there are many factors 
about which nothing can be done, 
there are still many instances in 
which claims departments can and 
must take some remedial action. 

Inflation affects the claim depart- 
ment in the value of claims which re- 
main open over a long period of time. 
In this day and age, assuming that all 
other factors remain static, individual 
case reserves cannot so remain. As- 
suming a claimant has made full re- 
covery and is running no additional 
special damages, the reserve cannot 
be forgotten. If a periodic or regular 
review is not made of all outstanding 
claims, the company will soon find it- 
self under-reserved, he said. 


A concerted effort first of all must 
be made to settle promptly all of those 
cases where the liability and injury 
warrant it. Occasionally there may be 
some doubt as to whether the comp- 
any is not paying more than the actual 
value of the case, but in the long run 
a policy of early aggressive settlement 
on those cases which deserve settle- 
ment, pays off in many ways. The 
problem of increased value because of 
inflationary trends on a settled case 
no longer exists. No longer is there 
fear that the claimant will take a turn 
for the worse and that special dam- 
ages will continue to mount, thus in- 
creasing the value of the case. No 
longer need there be concern lest the 
claimant put the case in the hands of 
a sharp practicing attorney who could 
built it up way beyond its actual val- 
ue. Mounting expenses of investiga- 
tion and the many specialists’ fees 
which must be incurred in order to 
properly prepare a case for trial are 
eliminated, as well as the worry about 
receiving memos from the home office 
asking for complete reams of detailed 
investigation. 

Discussing the old cases which have 
been lying around neglected because 
of the press of current work, Mr. Mag- 
arick said: “The last time you talked 
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to the attorney on one particular case, 
his demand was out of line with the 
value of the case. You became an- 
noyed and instead of making him 
some counter-offer, even if low, you 
decided to let him cool his heels for a 
while. Why not call up the attorney 
and tell him quite frankly that you 
are making a review of your out- 
standing claims with a desire to re- 
duce your outstanding load? Or you 
can use the excuse that the home of- 
fice is after you, or that you are mak- 
ing a last effort to get a reasonable 
figure before completing the investi- 
gation and preparing the case for trial. 
As a matter of fact there are any 
number of logical reasons that you 
can give an attorney for calling him 
about a case without giving him the 
impression that you are over-anxious. 
I do not and never have believed in 
the ostrich approach. I do not believe 
it is necessary to sit back and wait for 
(CONTINUED ON PAGE 30) 


Texas Examiners Are 
Critical Of Department 


AUSTIN—Two members of the ex- 
amining staff of the Texas board of 
insurance and of its predecessor board 
of insurance commissioners sharply 
criticized both the new and old de- 
partments in testimony given to the 
senate investigating committee in 
Austin last week. 

Washington Whitesides of Dallas and 
T. W. Goad of Fort Worth declared 
that recent developments have pro- 
duced no significant changes in policy, 
with Mr. Whitesides conceding that the 
situation used to be worse than it is 
now. However, Mr. Goad thought that 
the “situation is worse now, so far as 
the examiners are concerned.” 

A major portion of their testimony 
related to audits made in 1955 involv- 
ing the now defunct U. S. Trust & 
Guaranty of Waco and efforts made to 
get the old commission to take action. 
At one point Mr. Whitesides declared 
that he did not have proper support 
from the department in attempting to 
ferret out wrongdoing by insurance 
firms. 


Commercial Auto 
Rates Up In Ohio 


National Bureau of Casualty Under- 
writers has revised auto liability rates 
for commercial cars .and division 1 
garage risks written on a payroll basis 
in Ohio, effective Nov. 27. Commer- 
cial car rate changes result in an aver- 
age statewide increase of 8.4% for BI 
aud PDL combined, and the garage 
changes in an average increase of 
12.5% for Bl and PDL. There are also 
changes in minimum premiums. 


American Universal Names 


Marine Underwriting Head 


American Universal has appointed 
Robert D. Smith head of the marine 
underwriting department in the, home 
office. He previously was the inland 
and ocean marine representative in 
the midwestern division of Liberty 
Mutual at Chicago. 


Fire Insurance Rating Organization 
of New Jersey has moved its main of- 
fice in Newark to the Mutual Benefit 
Life building. 
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Tex. Attorney General 
Holds Commissioner 
Needs No “Approval” 


AUSTIN—Senate approval of the 
commissioner of insurance appointed 
by the new state board of insurance, 
as required by the reorganization law 
passed at the 1957 session of the legis- 
lature, was declared unconstitutional 


FieNATIONAL UNDERWRITER 


in an opinion handed down Nov. 30 by 
Will Wilson, attorney general. 

As as immediate result, William A. 
Harrison, whose appointment as com- 
missioner was rejected by the senate 
in an executive session Nov. 12, may 
now resume his administrative post 
and so pave the way for action on var- 
ious pending matters. 

Mr. Wilson’s opinion followed by 
three days a bitter attack on Mr. Har- 
rison by Sen. Grady Hazlewood of 
Amarillo in open session, which was 

(CONTINUED ON PAGE 32) 
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Please send Sales and Information Kit on the new COMPRE- 
HENSIVE Major Medical Expense Plan. 


minimum exclusions. . . 
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Leslie Sees More 
Auto Liability Rate 
increases In 1958 


Motorists in most states face higher 
charges for automobile liability insur- 
ance in 1958, ac- 
cording to William 
Leslie, general 
manager of Na- 
tional Bureau of 
Casualty Under- 
writers. This is 
stern economic 
fact, he stated. 

Insurers are re- 
luctant to .seek 
higher rates, but 
there is no alter- 
native. As_ infla- 
tionary pressures 
continue to push up the costs of sett- 
ling accident claims incurred by insur- 
ed motorists, he said, rate revisions 
during 1958 will undoubtedly involve 
increases. In many states rate increases 
have already been approved by super- 
visory authorities that will affect a 
large part of the volume of business 
written next year. 

Mr. Leslie declared that during 1956 
the 122 member companies of the 
bureau suffered a countrywide under- 
writing loss of 7.9% on auto liability. 
This means that auto liability claim 
costs and expenses amounted to $107.90 
for every $100 of premiums earned, 
or an aggregate underwriting loss of 
more than $64 million. He said the auto 
physical damage business of the com- 
panies also was unprofitable. Other 
stock and mutual insurers also sus- 
tained serious underwriting losses 
during 1956. 

Reports for the first six months of 
this year indicate the prospect of an 
even worse underwriting loss situation 
for 1957, he said. The underwriting 
loss, for example, for all lines of one 
insurer jumped from $528,000 in the 
first half of 1956 to $6,635,000 in the 
first half of this year. A comparison 
of losses of three other companies dur- 
ing the same periods reveals jumps 
from $2,839,000 to $11,800,000; $154,000 
to $5,379,000, and $3,500,000 to $6,881, 
000, he said. 





William Leslie 


Inflation has forced up average claim 
costs for both BI and PDL. In addition, 
the adverse effect of inflation on 
physical damage and property damage 
claims has been aggravated by continu- 
ally climbing repair costs resulting 
from car design, the new wraparound 
windshield, for example. 

He said that during the postwar 
period from 1946 to 1956, claim costs 
for both BI and PDL increased on the 
average more than 6% a year, the re- 
sult being that BI claims settled last 
year on a countrywide basis were 82% 
above the 1946 level and PDL claims 
were 88% higher. There is no evidence 
of any apparent leveling off of costs in 
the foreseeable future, he said. 

In addition to the upward trend in 
average claim costs, the companies 
have been confronted with the adverse 
effect of increasing claim frequency 
since the latter part of 1955. 

“The rise in automobile insurance 
rates will not be halted until the pres- 
ent trend of average claim costs and 
claim frequency is reversed,” he stated. 
Motorists cannot exercise any control 
over the inflationary forces that have 
gripped the national economy. But 
collectively, motorists have it within 
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their power to control the number of 
severity of automobile accidents, Up. 
fortunately it is a power that has 
largely gone unused, he said. 

An inflationary economy has made 
itself felt in the U. S. ever since the 
beginning of World War II. “First jt 
was a creeping inflation,” he saiq 
“Then after the Korean outbreak jt 
became a galloping inflation. More re. 
cently its pace changed; again it is the 
creeping type.” 

Contrary to general belief, he said, 
auto liability has been underwritten 
at a loss by the member companies 
of the bureau in the aggregate since the 
end of World War II. 

The companies suffered an ag. 
gregate underwriting loss of 3.9% op 
auto BI. and PDL combined during the 
ll-year postwar period 1946-1956, he 
said. This means that auto liability 
claim costs and expenses amounted to 
$103.90 for every $100 of premiums 
earned, or an aggregate underwriting 
loss of almost $250 million over the 
ll-year period. 


Because auto liability represents a 
large part of the casualty premium 
volume, the aggregate underwriting 
loss of that line over the 11-year per- 
iod outweighed the aggregate under- 
writing gains made by four other 
major bureau lines—general liability, 
burglary, glass, and boiler and mach- 
inery. As a result there was an average 
underwriting loss of 2.1% or $2.10 for 
every $100 of premiums earned for all 
five lines combined. 

“While moderate underwriting prof- 
its were realized on automobile lia- 
bility insurance for three of the post- 
war years, there were ‘eight years of 
underwriting losses.” The worst, he 
said, occurred in 1946, when the ag- 
gregate loss was 26.2%. 

Mr. Leslie reported the following 
auto liability underwriting loss or 
gain percentages of bureau member 
companies during the 1l-year postwar 
period: 1956 down 7.9, 1955 down 47, 
1954 up 5, 1953 up 1.6, 1952 down 7.7, 
1951 down 11.3, 1950 down 2.6, 1949 up 
2.8, 1948 down 4, 1947 down 13, and 
1946 down 26.2. 


Studies Group Idea In 
Property Coverage Field 


The extension of group marketing 
principles to property and casualty 
insurance is the first CPCU research 
study published by Society of CPCU. 
Made by Dr. Richard M. Heins, asso- 
ciate professor of insurance at Uni- 
versity of Wisconsin, it describes the 
forces underlying group development 
in general insurance, explains the cur- 
rent picture in group insurance mar- 
keting and analyzes the regulation of 
group property and casualty insur- 
ance. 

The future prospects for the exten- 
sion of the group principle to general 
insurance are presented. The material 
for the study, particularly with re- 
spect to current facts and opinions 
about general insurance group writ- 


ings, was. obtained through an 
extensive survey. 
This study is available at $1 at 


Society of CPCU, 3924 Walnut street, 
Philadelphia. 


Edward Cirlin, Brooklyn broker, and 
president of Road Rescue, has asked 
that the New York assigned risk plan 
require all insurers in the plan to send 
out renewal policies between 30 to 
days in advance of expirations. In @ 
letter to George C. Schepens, manager 
of the plan, he cites the current meth- 
od as being dangerous in that a com- 
pany might claim that the renew 
premiums were not received or not 
received in time to renew. 
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Young Agent's Views On Selling, Auto 
Problems Given At Indiana Convention 


Herewith is the concluding portion 
of the talk by Richard D. Teubner be- 
fore the recent convention of Indiana 
Assn. of Insurance Agents. The first 
half was printed last week. At the 
conclusion of his talk, Mr. Teubner 
makes some searching remarks about 
auto insurance and how this line af- 
fects diffe rently young and _ older 
agents. 


The young agent of today has to be 
alert to prove his ability. In many 
cases this isn’t too difficult, because 
there are many ways in which policies 
are incorrectly prepared, and spotting 
errors is relatively easy. I have learned 
through experience where to look first 
for errors on many types of policies. 
Some of my favorites are these: 


Workmen’s Compensation: Here, I 
always look first at the manner in 
which the employes are classified. A 
while back, I reviewed the compensa- 
tion policy of an electrical contractor. 
He had started his business on a small 
scale some five or six years ago, and 
at that time was doing much of the 
actual wiring and repair himself, and 
was consequently classified in the op- 
erating category. As his business grew, 
he was so busy with the management 
end of the operation that he was forced 
to give up all time heretofore devoted 
to wiring and repair. Yet he was still 
being classified in the operating cate- 
gory, and paying a premium on that 
basis. I was able to tell him that I 
could reduce his compensation cost by 
at least $100 per year. He didn’t know 
how, but it sure sounded good to him, 
and as a result I picked up the entire 
account. Look for this with accounts 
that started small, and have grown 
through the years. The difference in 
rate between the operating category 
and that of an outside salesman is 
considerable, and can certainly work to 
the advantage of an enterprising agent. 
Classification errors come about by 
agents not keeping in touch with 
changes within the organization they 
are insuring. 

O.L.&T.: As regards this type of 
coverage, one of my favorites is to 
look for buildings that are occupied 
90% or more by a single tenant under 
a written lease. In a situation like 
this, we can use an often overlooked 
provision known as “landlord protec- 
tive liability,” and reduce the rate 50%. 
Look for this in particular where an 
investor has built a building for a 
specific tenant and leased it to him on 
a long term basis. If the building has 
enough area to exceed the minimum 
premium, and the mistake has been 
made, you should be in business. 

Another mistake I like to look for 
on policies rated on area is the square 
footage figure being used. I once re- 
viewed a policy that was rated on area 
and covered four adjoining buildings. 
The agent had measured the total area 
of all four buildings, and then it was 
applied to each building individually. 
This, of course, gave four times as 
much premium as was justified. The 
error was probably made by a secre- 
tary when the information was sent to 
the company. Nonetheless, the agent 
had never caught it. 

e 

M.&C.: One of my favorites here is 
to look for accounts that have full 
time drivers on their payroll. This can 
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be any account that has commercial 
trucks used for delivery purposes. Nine 
times out of 10, the payroll of drivers 
will be reported for M&C purposes. 
Although an error of this type might 
not involve too much in dollars and 
cents, it will point up to the prospect 
that the policy is not being handled 
correctly, and that the possibility of 
other errors certainly exists. Here 
again, look at the manner in which 
employes are being classified. : 

‘ AS CASUALTY UNDERWRITERS 

Automobile: Here again, classifica- FOR THIS POOL OF COMPANIES 
tion errors are the ones to look for. : 


I ddition, beginni find 
» moicaieee Gb Gale Gain ane aber THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 


ADMITTED REINSURANCE 


ditioning units in which no declaration 
is made, and no premium charged. 
This, of course, is simply brought about 
by the agent neglecting to ask his cus- 
tomer if the new car is air conditioned. 
This is one habit we had better be 
getting into. I always like to take a 
close look at policies covering com- 
mercial automobiles rated to travel in 
excess of 50 miles. You will find a 
number of delivery vehicles that are 
rated in this manner, because of de- 
liveries made up to 55 and 60 miles 
away from the place of garaging. The 
point to remember is that distance is 


measured “as the crow flies.” AGENCY MANAGERS LIMITED 


° BEN D. COOKE—-MANAGING DIRECTOR 
Fire: Probably our greatest short- 102 MAIDEN LANE e NEW YORK 5, N.Y. 
coming as agents 1s our failure to keep Telephone: Digby 4-1752 Teletype: NY 1-4082 
values within the coinsurance provi- 
sion. This can not only lead to loss of 
business, but to a very unhappy cus- 
(CONTINUED ON PAGE 24) 
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Nuclear Covers, Including Exclusions 
For Some Policies, Outlined By Bailey 


The role of liability insurance in 
the fast-growing business of peace- 
time uses of nuclear energy and those 
aspects which should be familiar to 
every agent whether or not he has in- 
sured directly involved, were stressed 
by W. O. Bailey, assistant secretary 
of Aetna Casualty, in his talk at the 


convention of Connecticut Assn. of 
Insurance Agents in Hartford. 

Though few agents have been in- 
volved up to now with insured ac- 
tively engaged in the atomic energy 
field, the number of companies work- 
ing in one form or another on the de- 
velopment of the peace time uses of 


s\ 
GENERAL 


provides the 
most outstanding 


tools to do 
the job...” 


atomic energy is steadily increasing, 
Mr. Bailey said. As the atomic indus- 
try expands, the importance to every 
agent of a basic understanding of the 
role of insurance in this revolutionary 
development also increases. 

It has been agreed that the nu- 
clear energy hazard for certain types 
of risks will only be insured in the 
pools while other types of risks may 
be insured by any member company 
or optionally placed in the syndicates, 
he said. The types of risks which must 
be written by Nuclear Energy Liabil- 





says Merel Stonebraker, M. L. Tyler, Inc., Lewiston, Idaho 


“As a ‘test run’, we selected 20 prospects at random for 
GENERAL’s All-in-One policy. When these 20 interviews re- 
sulted in 19 sales, we were again convinced that GENERAL 
provides the most outstanding tools with which to do the job. 


“The agent has only to make use of the tools GENERAL 
provides to stay ahead of all competition.” 
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GENERAL INSURANCE COMPANY of AMERICA 
General Insurance Building, Room 330 
Seattle 5, Washington 
1 am interested in getting the facts on General. 
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ity Insurance Association or Mutual 
Atomic Energy Liability Underwrit-. 
ers include reactors of all kinds, crit- 
ical facilities, fuel fabricators, risks 
reprocessing fuel and all risks han- 
dling, transporting or using waste nu- 
clear material. 

The nuclear energy hazard arising 
out of the transportation of new fue} 
elements, the refining ef unenriched 
uranium and the use of commercia} 
isotopes can be insured by individua] 
insurers or submitted to the syndi- 
cates if the limits desired or other 
reasons make the company insuring 
the normal automobile and genera} 
liability exposures unwilling or unable 
to cover the hazard, he added. 

A definite procedure has been es- 
tablished for submitting risks to the 
stock and mutual syndicates. The au- 
thorized producer submits the risk to 
his regular casualty company by com- 
pleting an application and request- 
for-inspection form designed to pro- 
vide the necessary underwriting and 
rating information. The company in 
turn forwards the submission to its 
syndicate. Neither syndicate is author- 
ized to deal directly with producers 
or insured. Where the capacity of both 
pools is required because of the limits 
desired, separate submissions must be 
made. This requirement of separate 
submissions to each pool serves to keep 
a producer in the picture whenever 
NELIA is involved though the risk 
may normally be insured in a direct- 
writing company. 

NELIA has a capacity of $46.5 mil- 
lion and MAELU $13.5 million, Mr. 
Bailey noted. The total of $60 million 
far exceeds the maximum available 
for liability insurance on any other 
class of risk and is the amount which 
the insurer spokesmen told Congress 
and industry two years ago could be 
developed. The capacity of both NELIA 
and MAELU includes a quota-share 
reinsurance participation by London 
Lloyds and most of the rest of the 
world market in addition to the com- 
mitments of domestic companies. 

The nuclear energy liability policy 
is a continuous policy written for an 
aggregate limit. The policy limit is 
not reinstated automatically after a 
loss or at each anniversary but may 
be reinstated after an incident if cir- 
cumstances warrant. Since anyone le- 
gally responsible for a nuclear incident 
is an insured under a nuclear energy 
liability policy, it is necessary to ex- 
clude coverage for the nuclear energy 
hazard from all regular automobile 
liability and general liability policies. 

It was only possible to develop the 
$60 million capacity of the syndicates, 
he said, by making certain that the 
members of the syndicates would have 
a maximum loss in the event of a 
nuclear incident or series of incidents 
at a given location no greater than 
the amount of their subscription to 
the pool. Lloyds and the domestic re- 
insurers have made substantial com- 
mitments to NELIA and MAELU, and 
these insurers also want to eliminate 
any possibility of a double loss through 
their participation in the pools and 
their reinsurance of admitted compa- 
nies. 

The exclusion which will apply to 
the liability portion of family auto- 
mobile, comprehensive personal lia- 
bility, farmers’ CPL and the home- 
owners and comprehensive dwelling 
policies reads: 

“It is agreed that the policy does 
not apply to injury, sickness, disease, 
death or destruction with respect to 


which an insured under the policy 1s 
(CONTINUED ON PAGE 22) 
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Prosek Will Succeed 
Burns, America Fore 


Assistant Controller 


America Fore has appointed Ed- 
ward Prosek, general cashier in the 
Pacific department, to succeed Harper 
J. Burns as assistant controller of ail 
the companies in the Pacific depart- 
ment. Mr. Burns, who has been with 
the group 45 years, will retire Jan. 1. 

Mr. Prosek joined Continental as 
pookkeeper in 1923. Transferred to the 
statistical department in 1925, he was 
placed in charge of that department 
in 1930. Later transferred to the 
cashiers department at San Francisco, 
he was appointed general cashier in 
1938. 

Mr. Burns joined Fidelity-Phenix at 
Chicago in 1912 as a register clerk. 
Later promoted to recording agency 
pookkeeper, he was transferred to the 
Pacific department in 1917 and ap- 
pointed general cashier in 1919. He 
was advanced to chief clerk in 1923, 
and was appointed assistant controller 
of all group companies in 1949. 


Wisconsin Surety Men 
Elect Buck President 


New officers of Surety Assn. of Wis- 
consin elected at the annual meeting 
in Milwaukee last month include Leon- 
ard A. Buck, New Amsterdam Cas- 
ualty, president; Chester F. Schmidt, 
U.S.F.&G., vice-president and Paul W. 
Wolfgram, Standard Accident, re- 
elected secretary-treasurer. Members 
of the executive committee include C. 
R. Beckwith, Fidelity & Deposit; Lewis 
Wargin, Hartford Accident; Urban 
Krier, U.S.F.&G.; Robert M. Haxton, 
American, and Mr. Buck. 
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Appoint Preston To 
Succeed Bolton At 


Royal Exchange Group 


James E. Preston has been appointed 
branch secretary of Royal Exchange, 
State Assurance and Car & General, 
and secretary-treasurer of Provident 
Fire in charge of all accounting and 
Statistical departments. He succeeds 
John P. Bolton, who has retired after 
more than 35 years with the com- 
panies. Mr. Preston has been with Roy- 
al Exchange for 30 vears. 


Croland Denies Guilt 
In Welfare Fund Case 


William H. Croland, former vice- 
president of C. J. Simons & Co. agen- 
cy of Newark, has pleaded innocent 
in superior court at Newark to an in- 
dictment charging him with mishan- 
dling group policies issued through the 
agency to 17 labor unions. He was re- 
leased in $2,500 bail for trial March 3. 

Mr. Croland and 11 others were in- 
dicted by an Essex county, N. J., 
grand jury on charges of conspiring to 
convert $95,289 from union welfare 
funds. Among the co-defendants are 
insurance brokers and union officials. 


Fayetteville (N. C.) Agents Elect 


Fayetteville (N. C.) Assn. of Insur- 
ange Agents, newly organized there, 
has elected Robert Rutan president, 
M. M. Beard vice-president, and Don- 
ald Beard secretary-treasurer. The 
group went on record as opposing a 
suggestion by Commissioner Gold 
that a special insurance center be es- 
tablished at Fort Bragg, near Fayette- 
ville, to process auto assigned risk ap- 
plications by personnel at the military 
base under the new comnulsrv ‘aw. 
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| Problems encountered in air carrier 
ty losses were discussed at a meeting of 
Inland Marine Claims Assn. in New 
York by Robert Doran of the New 
York law firm of Bailey & Muller. 
Aircraft liability for cargo is a pe- 
culiar one in that it combines or ex- 
tracts some precepts from inland trans- 


REINSURANCE : portation and some from ocean car- 


riage, he said. 
TREATY * FACULTATIVE Air carriage is divided into two 
; categories—domestic and international. 
é Most of the latter is governed by the 
Warsaw convention—the former by 
tariffs filed with Civil Aeronautics 
Board. Situations outside the Warsaw 


| SUR PLUS LINES ' convention are generally governed by 


tariffs provisions and airwaybill con- 


ALL FORMS ; ditions. 


\“ 
By 


ys 


In general, an air carrier is liable 

under the convention for loss of or 

:' > damage to the cargo. The carrier is not 
an insurer but the burden of proving 

EXCESS COVERS ’ non-liability is on the carrier, he said. 

; However, the convention per se sets 

a limitation on the carrier’s liability 
of $7.47 per pound unless the shipper 
declares a higher value and pays a 
proportionate charge so that the ship- 


ef ; per then has a declared value for car- 
3 Q : riage. 


Under airwaybill insurance, the ship- 
INC. per may insure his shipment against 
all risks of physical loss or damage on 
the airwaybill and pay a premium to 
the carrier. He does not have to de- 
clare value for carriage in such an 
event. 

Proving exemption from liability in 
respect to the convention is patterned 
after steamship liability, he said, point- 
* ing out that if the air carrier can show 
veo he took all necessary steps to avo.d 
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BROADER COVERAGE would help 


Are some of your clients “out in the cold” on insurance? 
Now, Lumber Mutual offers homeowners complete 
broad coverage, through the new Homeowners Policy*. 
It’s probably the safest and most saving policy you 
can offer because, by consolidating into one policy, 
Lumber Mutual can offer substantial savings... plus 
dividend returns. 


*Where allowed by law tau Bunyon On = 


@ FIRE ¢ INLAND MARINE 

® HOMEOWNERS’ and COMPREHENSIVE 
DWELLING POLICIES 

@ PERSONAL LIABILITY ¢ BURGLARY 


@ Combination AUTOMOBILE POLICIES For further information contact: 
KEITH W. SKILLIN, Agency Supervisor 
at address below 








A Multiple Line Company 









2g Soston, Mass. 632 BEACON STREET, AT KENMORE SQUARE 











December §, 1957 


“=P IM Claims Men Hear Talk On Air Losses 


the loss and that the loss was caused 
by an errer in piloting, he may exon. 
erate himself from all liability for 
cargo—declared value or not. He em. 
phasized, however, that the excnera. 
tion from liability applies only ‘o the 
cargo and never to passengers. 

The convention imposes a liability 
on the carrier for delay. This seemingly 
innocent feature has caused the great. 
est problems in attempting to measure 
the damages arising out of the delay, 
he said, citing the example of the 
transportation by air of the body of a 
Lebanese diplomat who died while in 
Japan. While the body was enroute 
from there to Beirut, it was off-loaded, 
Upon arrival of the aircraft at Beirut 
thousands of Lebanese were waiting 
at the airport to pay their respects 
to the departed statesman. 

A claim was filed for the cost of 
feeding and lodging the mourners unti] 
the body arrived on the next flight, 
Mr. Doran said the claim was disposed 
of by the carrier’s liability underwrit- 
er, but advised that such a situation 
should be referred to counsel. Do- 
mestically the air carrier must obtain 
a certificate from CAB and must file 
its tariffs with CAB. In regard to the 
control of liability through tariff pro. 
visions, he mentioned the case involy- 
ing a tariff of Eastern Airlines which 
exempted the carrier from liability for 
loss of jewelry carried in baggage. The 
passenger’s baggage was negligently 
handled which resulted in the loss of 
the jewelry. 


The tariff was upheld by a U. §. 
court of appeals on the ground that a 
tariff—even one in derogation of com- 
mon law—was effective to exempt the 
carrier from its own negligence. Thus 
domestic carriers’ tariffs limiting lia- 
bility generally have been upheld, he 
said. The problem for insurers then, 
he explained, is to check the tariff 
before paying a claim, since the car- 
rier’s liability is to be determined ac- 
cordingly. 

This rule of law regarding air tar- 
iffs, he declared, while seemingly 
harsh, works both ways. If an air 
carrier violates its tariffs its liability 
becomes that of an insurer. 

While there is no definite law on the 
subject of domestic air carrier’s liabil- 
ity for delay, it is the consensus of 
leading aviation lawyers, he said, that 
the carrier will be held accountable 
for losses arising from delay. 

However, one question about which 
there is no unanimity is whether the 
amount of an air carrier’s liability for 
delay should be the tariff limitation 
or the declared value. Should a negli- 
gent carrier who has delayed a ship- 
ment resulting in monetary damages 
be penalized to a greater extent than 
one who has simply and negligently 
lost the shipment? Mr. Doran said that 
his answer to this would be no, but 
admitted there is a wide cleavage of 
opininn on this point. 


North en To Shift 
N. Y. Uptown Office 


North America has leased the el- 
tire sixth floor of a new 30-story o- 
fice building under construction # 
200 East 42nd street in New York, and 
will move its uptown office there from 
60 East 42nd street next spring. 


Market Men’s Mutual of Milwaukee 
has leased additional office facilities 
near its home office, where it is con- 
solidating its casualty underwrl 
division. 
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AMA To Oppose SS 
Medical Benefits Bill 


American Medical Assn. has tossed 
in a guantlet of strong opposition to 
any federal legislation which would 
provide hospitalization and medical 
penefits under the social security pro- 
gram. Such benefits under social se- 
curity have already been proposed un- 
der terms of a bill introduced by Rep. 
Forand (D-R.I.) in the closing days of 
the recently adjourned session of the 
§5th Congress. 

“This proposal is clearly ‘socialized 
medicine’ for a segment of the Amer- 
ican people,” said Dr. David B. All- 
man, president of AMA. “The enact- 
ment of this legislation will permit 
the federal government to withdraw 
social security taxes on a compulsory 
pasis from almost the entire working 
population and use those taxes to re- 
imburse hospitals and physicians for 
services rendered to all persons eligi- 
ble to receive old age and survivors 
benefits.” 

It is estimated that there are ap- 
proximately 12 to 13 million persons 
in these categories. 

- 

The AMA board of trustees has 
appointed a special task force to con- 
duct an intensive research study of the 
health status of the population over the 
age of 65. Commenting on the asso- 
ciation’s stand, Dr. George M. Fister, 
chairman of the committee, said: “The 
pressure for expansion of the social 
security system into the area of health 
and medical care benefits is formida- 
ble. Congressman Forand has ex- 
pressed his gratitude to the AFL-CIO 
for assistance in framing the bill. 
Many members of Congress will in- 
evitably support such legislation be- 
cause of pressure from their constitu- 
ents, particularly those over 65, who 
will be favorably impressed by the 
immediate benefits to be gained.” 


Hawkeye-Security, Farmers 
Life To Share Facilities 


Farmers Life of Des Moines and 
Hawkeye-Security have made an 
agreement under which each company 
makes its facilities available to agents 
of the other. 

Farmers Life was organized in 1922. 
At Dec. 31 it had assets of $9 million 
and insurance in force of $42 million. 
L. M. Peet is president. 

Hawkeye-Security group includes 
Northeastern, Industrial, United Se- 
curity and United Service Life of 
Washington, the latter writing life 
only for officers of the armed services. 
Total assets of the group as of Dec. 31 
were $58 million. The president is 
George Olmsted. 
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Wilson To V-P Post Of 
Stewart, Smith (IIl.) 


Frazier S. Wilson, insurance manager 
of United Air Lines for the past 14 
years has resigned ee 
to become execu- 
tive vice-president 
of Stewart, Smith 
(Tll.) Ine. 

In insurance for 
25 years Mr. Wil- 
son, prior to join- 
ing the air line in 
1943, had been in 
both casualty and 
life fields, serving 
as a claim adjuster 
with London & 
Lancashire and an agent and manager 
for John Hancock. For the past two 
years he has been president of Ameri- 
can Society of Insurance Management, 
and he is vice-president of insurance 
of American Management Assn. He 
is also on the insurance committee of 
U. S. Chamber of Commerce. 





Frazier S. Wilson 


S. C. Agents Favor UJF, 
Putting Stronger Teeth In 


Existing Insurance Laws 


Insurance company representatives 
and agents attending a hearing con- 
ducted by a committee of the South 
Carolina legislature studying the un- 
insured driver problem went on rec- 
ord as favoring a strengthening of 
existing state laws rather than enact- 
ment of new measures, and the estab- 
lishment of unsatisfied judgment 
fund rather than passage of a compul- 
sory automobile liability insurance 
law. 

The study committee was formed 
last year after the South Carolina sen- 
ate passed an unsatisfied judgment 
fund bill, which later died in the ju- 
diciary committee of the house. 

Arthur Mertz, Chicago, counsel of 
National Assn. of Independent Insur- 
ers, told the committee that if a choice 
is to be made between passage of a 
law similar to the New Jersey UJF 
and compulsory auto, his group would 
favor UJF. He emphasized however, 
that NAII is not urging passage of 
either a UJF law or compulsory auto. 


Approve Maine Ins. Co. 


The Maine supreme judicial court 
has ruled that Maine Ins. Co., of 
which Burton M. Cross, former gov- 
ernor of Maine, is president, is en- 
titled to de business. 

The company was organized in Oc- 
tober, 1955, but delayed writing poli- 
cies. Recently Commissioner Mahoney 
wrote to Mr. Cross that, because of a 
provision in the Maine statues requir- 
ing corporations to commence busi- 


ness within two years of the granting 
of its charter, he questioned whether 
he had the authority to issue the usual 
certificate which would permit the 
company to issue policies. The ques- 
tion as to an insurer of this type had 
not been decided in the state. The 
company sought a declaratory judg- 
ment on the point from the court. The 
court held the company is legally or- 
ganized and has commenced actual 
business within the statutory time. 
The company plans to write multiple 
line coverages. 


N.Y. Brokers File Three Protests 
Greater New York Insurance Bro- 
kers Assn. again has filed a complaint 
with the New York department that 
A.C.N.Y. Co. has resumed automobile 
insurance solicitation practices al- 
ready ruled illegal by the department 
and the attorney general. The charge 
is that A.C.N.Y. is using the roster of 


Automobile Club of New York to ob- 
tain leads for direct mail solicitation 
of insurance. 

The brokers also filed a complaint 
with the department against the Hud- 
son Fuel Co. of Yonkers charging the 
company offered “free life insurance 
to all budget plan customers” in an 
advertisement in the Yonkers Herald 
Statesman, 

A third complaint is being pressed 
by the brokers against “free” insur- 
ance being offered by Zummo Organ- 
ization, a Long Island building 
concern, as an inducement to purchase 
homes. 


Oswald To Fill Unexpired Term 


Bert J. Oswald, Pacific coast man- 
ager of Pearl, has been named to fill 
the unexpired term of the late David 
A. Barry on the board of Fire Under- 
writers Assn. of the Pacific. « 
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Family Is Focal Point For Personal Lines; 
Person, Not Object, Should Be Insurance Base 


“The family unit is the focal center 
for all personal insurance,” Bernard 
J. Daenzer, vice-president of National 
Society of CPCU, stated at an all-in- 
dustry luncheon sponsored by Kansas 
City CPCU chapter, Mr. Daenzer, for- 


mer vice-president of Security of New 
Haven and now executive vice-presi- 
dent of Wohlreich & Anderson, Four 
State Life Agency and Gibralter F.&C.., 
was featured speaker at the affair 
honoring Kansas City area CPCU des- 


ignees. Edwin S. Overman, assistant 
dean of American Institute, conferred 
the designation on nine new CPCUs 
at the luncheon. 

Mr. Daenzer stated that it is a basic 
mistake to have property insurance 
follow the home, the same mistake 
made in having automobile insurance 
follow the car. The person should be 
the insurance base, as the family unit 
is the focal center. 

Speaking on “The Merging of Life 
and Property Sales,” he pointed out 
that a trend towards this has existed 
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for some time, and is rapidly accel. 
erating, although it has been resisteg 
in many quarters. Much of this re. 
sistance has come from the companies 
themselves, the confusion of corpo. 
rate powers under which they oper. 
ate, agents, and government regula. 
tion, he said. 

“The majority feeling is that, while 
we were wise to break down the wal] 
between fire and casualty, it woul 
be better to leave the life wall intact,” 
he stated. “The logic of this is no 
quite clear when we turn around andj 
use the wholly-owned subsidiary to 
accomplish our purpose.” 

In discussing the accelerated pace 
of combined sales, Mr. Daenzer de. 
scribed two broad, basic trends in the 
industry, each going in different diree. 
tions: A trend toward greater sim. 
plicity with new packaging and mas 
marketing techniques in personal lines. 
and in the commercial lines field, q 
trend toward greater complexity with 
more complete surveys of life-property 
exposures and more specialized tailor- 
ing. 

He pointed out that “Mr. Family 
Man,” who accounts for three-fourths 
of the nation’s income, owns his own 
home in the suburbs and has two to 
four children, usually makes no dis- 
tinction between property and life 
He would prefer one insurance adviser 
for all coverages, fewer policy con. 
tracts, and a convenient way to pay 
for the whole program. 


Some of this packaging is already 
being done, he said. There is already 
the family automobile coverage and a 
family life policy. The new dwelling 
package in the works could be called 
the “family property package’”’ instead 
of homeowners or comprehensive 
dwelling. “It does not take too much 
imagination to put all three together, 
add a little more and come up with 
a complete family package of life, dis- 
ability, direct property damage, third 
party liability, hospital and major med- 
ical,” he added. 

“An agent does not have to wait 
for some company-directed program. 
He can take the initiative himself and 
build a competitive package from the 
best companies. He can seek out the 
broadest and simplest basic packages 
at the lowest costs and put them to- 
gether with a simple payment plan 
through his own bank.” He stated that, 
in a recent survey, agent after agent 
was found to have a thousand per- 
sonal accounts in his office. In life 
terms, he said, this means one out 
of eight families will buy ordinary life 
this year. This means about 125 pol- 
icies for at least $15,000 in first year 

(CONTINUED ON PAGE 334) 
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Payments From UJF 
InN. J. Since ‘55 
Top $1 Million Mark 


More than $1 million has been paid 
py New Jersey unsatisfied judgment 
fund since it was created in April, 
1955, according to George Kline, coun- 
sel of Allstate, chairman of the fund’s 
poard of governors. 

He said that to date the board has 
acted on 680 cases, 160 of which were 
satisfied by the fund through its ewn 
operation. The remaining 520 were 
settled as the result of unsatisfied 
judgments against uninsured motor- 
ists. 

Motorists have filed 9,920 notices of 
intention to make claims with the fund 
since its inception, he said. Slightly 
more than 50% of the claims—5,789 
—were deemed worthy of considera- 
tion by the board. The rest were elim- 
inated because all vehicles involved 
in an accident were insured, damage 
claims were under the $200 mini- 
mum, or because the uninsured mo- 
torist involved posted security in suf- 
ficient amount to cover injuries and 
damages to the insured motorist. 

Mr. Kline said a reserve of $3,936,- 
000 is being carried by the fund on 
4,012 outstanding notices of intention. 
These claims are now under investi- 
gation, or are in the process of being 
considered for payment. 


Employers Group Widens 


Agent Training Program 


Employers group has added three 7- 
week courses to the curriculum of its 
school for agents in Boston. Addition- 
al classroom facilities and housing ac- 
commodations have been provided and 
the teaching staff has been increased 
to handle the expanded study program, 
which is expected to have a 1958 en- 
rollment double that of previous years. 

The group will now conduct six 
schools running seven weeks each. 


Ft. Worth CPCUs Elect 


William Chappell, Lawrence, High- 
fill & Terry agency, was elected pres- 
ident of Fort Worth CPCUs at the No- 
vember meeting. Other officers in- 
clude George Peterson, DeBose, Rut- 
ledge & Miller agency, vice-president, 
and Russell Grace, secretary-treasur- 
er, 
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Adjusting Practices 
Stir Official Action 
In W. Va. And S. C. 


The West Virginia department, 
which has been receiving complaints 
that adjusters have refused to settle 
property damage claims until a bodily 
injury claim suffered by a different 
individual has been settled, has reiter- 
ated that the regulaion forbidding this 
practice, issued March 27, 1953, is still 
in effect. The rule stipulates that the 
claims of different claimants are sev- 
erable and bear no relationship to 
each other. Each claim should be ne- 
gotiated and settled independently. “A 
property damage claim should not be 
delayed until a claim for bodily injury 
by another claimant is settled,” the 
rule states. 

Under study by a senate investiga- 
tion committee in South Carolina is the 
alleged practice by adjusters who 
place auto repair jobs with certain 
body shops and receive “kick-back” 
payments for doing so. 


Capital Stock Fire Assn. 


Of Louisiana Elects Moyer 


R. Kirk Moyer has been elected 
president of Capital Stock Fire In- 
surance Assn. of Louisiana. He heads 
his own managing general agency in 
New Orleans. He succeeds Sidney St. 
John Eshleman Jr., Loyalty group, who 
was named a director. 

Other officers elected are John J. 
Gidiere, New Orleans, vice-president, 
and Arthur E. Triemer, North British, 
secretary-treasurer. 

Elected directors in addition to Mr. 
Eshleman were F. Walter Schieman, 
Aetna Casualty; Charles W. Black- 
stock, Henry A. Steckler Co.; Howard 
Waters, Commercial Union; William 
A. Murhammer, National Union; M. 
Ward Sykes, New Orleans manager 
of Home, and Robert C. Jakob, Spring- 
field F.&M. 


Mariners Club of Massachusetts 
heard a talk by J. E. Troutman, assist- 
ant chief engineer of Factory . Insur- 
ance Association, at the Nov. 18 meet- 
ing in Boston. He discussed the 
atomic energy program. He is a con- 
sultant to Atomic Energy Commission 
and currently is a technical advisor of 
Nuclear Energy Property Insurance 
Assn. and Nuclear Insurance Rating 
Bureau. 
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No. American Accident 
Creating Group Unit, 


Name Morrissey Head 


North American Accident of Chica- 
go will begin underwriting life and 
A&H group business, effective Jan. 1, 
1958, according to S. Robert Rauwolf, 
vice-president and agency director. 

A group department to be created 
shortly before the close of the year 
will be headed by William H. Morris- 
sey, formerly agency supervisor. The 
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new department will handle all forms 
of group business, both employer-em- 
ploye and association. This move fol- 
lows closely a recent announcement 
of the streamlining of the company’s 
home office agency force for closer 
personal attention to field problems. 
“Since 1886 North American has 
been a leader in personal insurance as 
distinguished from casualty lines. That 
distinction will continue to be North 
American’s primary’ characteristic. 
However, our new group facilities will 
open new avenues of opportunity to 


our field force on a highly competitive 
basis,” Mr. Rauwolf said. 

At the same time, Mr. Rauwolf said 
the company anticipates the introduc- 
tion of new features in its life pro- 
gram early in 1958. 


Newhouse & Hawley has moved its 
New York offices to 123 William street, 
effective Dec. 1. The new quarters 
are considerably larger. F. G. Bliss, 
vice-president, is in charge. The home 
office of Newhouse & Hawley is at 
175 West Jackson boulevard, Chicago. 
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Buyers Hear Talk On 
Savings & Loan Assn. 
Fidelity Bond Cover 


One of the basic insurance needs of 
savings and loan associations is met 
by providing appropriate fidelity coy. 
erage and by developing and unifying 
coverage within a single contract, 
Vernon Roth, secretary of Surety Assn, 
of America, told the insurance com. 
mittee of U. S. Savings & Loan League 
at the league’s annual convention jn 
Chicago. 

Analyzing the provisions of the say. 
ings and loan blanket bond, form 22 
Mr. Roth described the 10 insuring 
clauses of the bond, as well as its con. 
ditions and limitations, with stress on 
the fidelity coverage under the bond, 

A fidelity loss, he said, is defined 
as any dishonest, fraudulent or crim. 
inal act, committeed by any officers, 
employes or duly elected or appointed 
attorneys. To the question of what can 
be done to avoid such losses, there is 
no complete answer, he said. The 
trustees of each association, large and 
small, must realize that its assets may 
be squandered and lost through the 
depredations of one or more of its of- 
ficers or employes and the amount of 
the blanket bond may be insufficient 
to cover the total loss. Through com- 
petent management, close supervision 
of all officers and employes, internal 
audits and periodic examinations by 
independent auditors, shortages may 
be uncovered before they become cat- 
astrophic, he said. 

“Larger losses are being reported,” 
Mr. Roth stated, “so that we do not 
look for an improvement in the loss 
ratio.” Premium rates for form 22 
have been drastically reduced since 
1937. On 10 different occasions, to be 
exact, he said. The reduction ranges 
slightly more than 60%. The most re- 
cent reduction was made on July ll, 
1956, when a new schedule of rates 
providing discounts of 25% or more 
for amounts carried above the speci- 
fied units was adopted. Rates are con- 
stantly under study, he said, adding 
that in view of the numerous and ex- 
tensive changes that have taken place 
in the way savings and loan associa- 
tions do business, “we are endeavor- 
ing to develop and improve the meth- 
od of rating such business.” 


Forgery losses also are on the in- 
crease, he said, due to the general pol- 
icies which the associations are rapid- 
ly adopting, especially in the cashing 
of checks for strangers. He reported 
that some associations have, as 4 
means of attracting new accounts, 
rather freely cashed paychecks for 
employes of neighboring manufac- 
turers. Association equipment gener- 
ally is not designed to afford protec- 
tion to those stationed at tellers win- 
dows, he said, as the amount of cash 
in the till is seldom large. As check 
cashing is usually outside the scope of 
savings and loan activity, this practice 
of cashing checks for anyone who 
seeks to take advantage of this con- 
venience is a hazardous venture and 
may lead to loss through holdup and 
also create a serious forgery exposure. 
Savings and loan associations are 
growing at a rapid pace, he said, but 
expressed doubt that the time has 
come for them to venture into new 
and untried fields. “Caution is, there 
fore, the keynote,” he stated. 


American Marine Insurance Clearing 
House, at the annual meeting in New 
York, reelected Emil A. Kratovil, pres- 
ident of Carpinter & Baker, president, 
and all other officers. 
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Texas Fire, EC 
Formulas Revised 


AUSTIN—Revised expense formulas 
for Texas fire and extended coverage 
rates, to become effective Jan. 1, were 
announced last week by the insurance 
department along with adjustments in 
those rates for various classifications 
pased on experience. 

In general, the new fire rates pro- 
vide for increases and the new inland 
EC rates for decreases. No changes 

were made in the seacoast EC rates, 
pending further study. 

The expense allowance for fire in- 
surance was set at 46.1% the profit 

and contingency factor at 5% and the 
permissible loss and adjustment factor 
at 48.9%. For inland EC, the expense 
allowance was set at 46.5%, profit and 
contingency factor 5% and loss and 
adjustment factor 48.5%. 

With the exception of certain cotton, 
oil and railroad risks, the new fire 
formula is to be applied to the expe- 
rience of each class for the preceding 
five-year period, with premiums ad- 
justed to earned premiums at the cur- 
rent rate level. For inland EC the latest 
10-year experience is to be used. 

A table of credibility factors was in- 
cluded in the order, setting a maximum 
loss ratio of 81% and minimum of 21% 
to be used in calculations. Longer ex- 
perience records and trends may be 
considered in classes not fully credible 
on volume alone, it is added. 

Fire rate changes for Jan. 1 were 
announced in 22 classes, including the 
important dwelling and mercantile 
classifications. 


Schilling Appointed 
Medical Director Of 


America Fore Group 


America Fore has appointed Dr. 
Fred J. Schilling medical director to 
succeed Dr. Siegfried J. Nilson, who 
will retire at year end. Dr. Schilling 
has been with America Fore as asso- 
ciate medical director since last year. 
He formerly practiced internal medi- 
cine in New York City. He is associate 
attending physician at St. Luke’s hos- 
pital and a member of the faculty of 
the college of physicians and sur- 
geons’ medical school of Columbia 
University. 


Buffalo Names Brady, 
Abbott In N. Y. And 


Lynn On West Coast 


John J. Brady has been appointed 
manager of the surburban and eastern 
New York department of Buffalo. Leo 
J. Abbott has been appointed manager 
of the central and western New York 
department. Both joined the company 
in 1955. 

Vernon P. Lynn has joined Buffalo 
to establish a claims department in the 
Pacific Coast department at Los 
Angeles. 

Mr. Brady formerly was a district 
Manager of Kemper group. Before that 
he was in underwriting with Royal- 
Globe and with Hartford Accident. Mr. 
Abbott previously was in the field as 
@ special agent, then state agent of 
Loyalty group. Mr. Lynn went to Buf- 
falo from General of Seattle, where he 
was an assistant divisional claims 
manager. Prior to then he was in the 
Pacific coast department at Los 
Hardware Mutuals and of Pacific In- 
demnity. 
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Several Inland 
Marine Rates Rise 


Inland Marine Insurance Bureau 
has made several rule changes and 
has revised a number of rates, many 
of them substantially upward, effective 
Jan. 1. The agricultural machinery and 
livestock floater reverts to a territorial 
basis because experience has differed 
by territory. 

The fine arts rate is increased 20% 
A new method of calculating the pre- 
mium for physicians and surgeons 
equipment floater will materially de- 
crease the premium level though 
IMIB does not attempt to indicate the 
extent of the decrease. 

Agricultural machinery and live- 
stock rates generally are increased 
substantially. For example, in the west 
coast area, territory 1, the machinery 
rate goes from 64 to 80 cents a hun- 
dred, and the livestock rate from 64 to 
76 cents. In the northeast, territory 2, 
the machinery rate rises from 64 to 80 
cents, but the livestock rate remains 
the same. In the midwest the machin- 
ery rate is the same but the livestock 
rate rises from 64 to 72 cents. 

Rates for the personal property 
floater, which generally has produced 
high losses for the insurers, go mostly 
and materially up. For example, in 
California outside Los Angeles county, 
the rate for the first $5,000 was $1.70, 
is now $2.05. In Cook and Lake coun- 
ties, Ill., the comparison is $1.90 and 
$2.50, and in Pennsylvania $1.55 and $2. 
$2. 

The furriers block rate is increased 
25%. 


Hogan Opens Adjusting Office 


Robert T. Hogan, an investigator 
and adjuster for Toplis & Harding, 
Wagner & Glidden, Chicago, where he 
began his adjusting career in 1939, has 
opened his own adjusting office in 
the Board of Trade building there and 
will operate as Robert T. Hogan & Co., 
general adjusting and investigation 
service for the insurance companies 
in all lines. 


Five Year Term Is 


Out In Pa., Del. 


PHILADELPHIA—Middle Depart- 
ment Assn. of Fire Underwriters has 
bulletined agents and companies that 
no new homeowners policies may be 
written in Pennsylvania and Delaware 
for more than three years after Dec. 1. 
Renewals with effective dates up to 
Dec. 31 will be permitted to go through 
at five years. 

As in other states, three year home- 
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owners premiums in Middle Depart- 
ment territory have been increased 
8% to reflect the lowered term dis- 
counts. 


The Philadelphia Insurance Tele- 
phone Directory has just been pub- 
lished by the National Underwriter 
Co. In it are the names, addresses 
and telephone numbers of persons ac- 
tive in Philadelphia insurance. Copies 
may be obtained for $1 each from the 
National Underwriter Co., 420 East 
Fourth street, Cincinnati 2, O. 
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Complele Bond Sewive 


MICHIGAN SURETY COMPANY is looking for bond 
producers and will PAY MORE for the business. 


Michigan Surety Company 


Lansing, Michigan 
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—Loss prevention service included! 


BECAUSE insurance agents and brokers know 
the importance of experienced handling in ar- 
ranging proper coverage and proper claims serv- 
icing, they will in most cases recommend placing 
insurance on offshore oil drilling and production 
equipment with a specialized market such as 
Southern Marine. 


Important too, our Loss Prevention Service (in- 
cluded at no extra cost) is geared to work with 
assureds in preventing losses to reduce future 
insurance costs and to prevent equipment down- 
time. Even when fully reimbursed for loss or 
damage, assureds know how expensive it can be 
to have equipment laid up for repairs and not 
earning. 


OUR SERVICE IS FOR INSURANCE 
AGENTS AND BROKERS ONLY 


SOUTHERN 
MARINE & AVIATION UNDERWRITERS, INC. 


NEW ORLEANS 


610 Poydras Street 
Telephone TUlane 5266 
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Convention Dates 


Dec 11, Eastern Underwriters Assn, annual, 
Biltmore hotel. New York City. 

Dec. 27-28, American Assn. of University Teach- 
ers of Insurance, Bellevue-Stratford hotel, 
Philadelphia. 

1958 

Mar. 14-15, Tri-State Mutual Agents Assn., 
Lord Baltimore hotel, Baltimore. 

Mar. 16-18, Eastern Agents Conference, Clar- 
idge hotel, Atlantic City. 

May 1-3, Louisiana Assn. of Insurance Agents, 


annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 
May 22, Midwestern Independent Statistical 


Service, annual, Bismark hotel, Chicago. 
June 11-12 Wisconsin Assn. of Mutual In- 
surance Agents, annual, Schwartz hotel, 
Elkhart Lake. 
June 11-14, National Assn. of Public Insurance 
Adjusters, annual, Traymore hotel, Atlantic 
City, N.J. 


Sept. 8-9, New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 


Sept. 19-20, Utah Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 
French Lick Springs hotel, French Lick, Ind. 





Back System To Stop Fraud 
Under Mass. Compulsory 


A plan for reducing false automo- 
bile damage claims, put forth by Ru- 
dolph F. King, Massachusetts regis- 
trar of motor vehicles, received strong 
support at a hearing in Boston of the 
special legislative commission study- 
ing the state’s compulsory automobile 
liability insurance system. 

A large part of the day’s hearing was 
spent discussing requiring the filing 
of a signed certificate by the doctor 
who treats the claimant and a “pen- 
alty of perjury” affidavit by the driver 
reporting the accident. 

Mr. King’s plan is being backed by 
Commissioner Whitney of public safe- 
ty and Police Chief Hector J. Pelletier, 
Cohasset, secretary of Massachusetts 
Police Chiefs Assn. 

Mr. Whitney also suggested police 
officers be given the authority to give 
law-breaking motorists court sum- 
monses, naming the date for appear- 
ance in court, and advocated reinstate- 
ment of the merit system, given a trial 
in 1954, which allowed drivers with 
good records a lower insurance rate. 


The Fund Shifts Two In 


Eastern Loss Department 


Fireman’s Fund _ has_ appointed 
L. Frank Kaelin assistant manager of 
the eastern fire and inland marine loss 
department. He succeeds Matthew W. 
Lemberg, who has been appointed 
metropolitan manager of the fire and 
inland marine loss department at New 
York. 

Mr. Kaelin has been in the loss 
department of the eastern department 
since 1953 where he handled both in- 
land marine and fire losses. Mr. Lem- 
berg has more than 10 years exper- 
ience in loss work in the eastern terri- 
tory. 


Smith Joins Church Fire 


Morgan C. Smith has been appoint- 
ed assistant secretary and assistant 
manager of Church Fire of New York 
and Church Agency Corp. He began 
his insurance career with Travelers in 
1937, and after the war was with Re- 
public of Dallas as special agent until 
1951 when he joined Central Mutual 
as state agent. Since 1945 he has been 
with Continental Casualty. 


Kansas City Agents To Elect 


The annual meeting and election 
of officers of Kansas City Assn. of 
Insuance Agents will be held Dec. 
10 at the University club following 
a luncheon. Following the format 
adopted last year, committee reports 
will be dispensed with on the agenda. 
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Managing General Agents 
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Company Statistics For First Nine Months Of 1957 
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4 American 3,306,443 —502,355 451,974 —1,940,917 Christiania 1,106,991 —224,168 54,838 —105,150 | Fidelity & Casualty 29,783,263 —3,330,253 2,597,471 —7,134,816 
wo Home 6,608,471 —990,610 829,189 —1,199,984 General —356,669 127,988 —202,488 54,816,877 —6,633,585 6,481,900 951,439 
‘e. 10,925,507 —2,056,848 815,407 _ —5,523,597 —671.020 193/228 —568 866 85,531,550 —12,495,327 8,497,517 —17,033,645 
American 1,742,219 —214,578 93,459 —202,612 Chureh Fire 17,927 37,315 52,262 Fidelity & Deposit 4,883,863 657,963 340,303 —814,977 
Indemnity 3,541,021 471,828 181,111 —335,243 71,732 59,023 64,655 7,126 | 9,781,015 1,989,754 784,483 937,241 
5,383,600 —663,484 251,101 —507,735 106,499 95,243 101,444 — 51,851 14,057,655 2,393,017 1,208,871 —1,506,689 
ry American 22,042,587 —2,632,797 2,709,108  —8,889,944 Citizens 797,437 — 46,147 46,972 35,707 Fidelity- 12,291,072 —1,650,609 2,372,216 15,493,740 
44,492,636 —3,959,879 4,191,557 —14,564,958 | Casualty 1,688,534 — 34,024 91,422 107,987 Phenix 24,660,150 — 4,036,180 11,483,942 3,802,181 
67,283,970 —5,803,021 5,467,611 —26,313,101 | 2,493,395 — 92,822 136,154 — 85,974 38,686,764 —-5,750,229 17,465,158 —31,986,831 
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~ Net Net Increase or Net Net Increase or Net Net Increase or 
wD Premiums Underwriting Investment Decrease in Premiums Underwriting Investment Decrease in Premiums Unéerwriting Investment Decrease in 
o Earned Gain or Loss GainorLoss Surplus Earned Gain or Loss Gainor Loss Surplus Earned Gain or Loss Gain or Loss Surplus 
a = $ $ $ | $ $ $ $ $ $ $ $. 
> ssn. .376,415 —1,169,009 535,083 —2,461,358 | Houston Fire & 1,644,415 —108,595 108,330 —160,482 Monarch 2,717,328 —414,830 291,005 —222,540 
© ssiniiamadiin 17 379 025 —1,624,866 1,087,555 —1,003,246 | Casualty 3.690.281 —633.504 321,241 —901,026 } 5,471,110 —800,014 479,891 —380,164 
s 26,066,374 —2,350,291 1,760,966 —5,897,996 6,152,154 — 693,652 404,838 —507,670 | 8,367,804 —1,361,891 670,951 —1,185,309 
> i 19,679,742 —1,273,691 1,124,444 —5,148.926 | Illinois Fire 543,638 — 92 803 22,737 — 72,674 | Motors 8,703 888 1,074,216 249 673 786,393 
| am oo 39,882,972 —3,523,803 2,487,353 —8 277,241 | 1,074,542 — 99,790 47,072 — 3,942 17,304,202 1,328,907 507,229 884,644 
60,487,936 —5,981,293 3,462,462 —15,575,514 1,600,982 — 92,193 70,497 8,895 26,092,744 1,406,719 759,997 1,263,152 
5 First National 1,356,961 —212,651 102,881 — 9,765 } Indemnity of 27,259,788  —3 569,403 2,037,689 —6,557,103 | National 1,522,295 — 5,803 105,846 26,678 
o j 2,656,681 —698,631 211,195 —195,199 North America 55,639,626 —5,380,272 4,070,389 —4,368,149 | American 3,027,283 —189,584 199,817 — 14,236 
QA 3,96 3,437 —592,048 338,987 —— 42,140 | 86,337,763 —3,962,995 6,078,517 _—12,082,301 | 4,602,276 — 91,259 311,690 59,759 
Fulton Nil Nil 28,986 — 66,980 North America 36,664,506 —797,108 4,929,982 —17,022,350 National- 1,967,995 —126,103 98,779 —244,563 
Nil Nil 74,707 — 1,472 | 76,966,792 —3,434,296 10,164,360 510,800 Ben Franklin 3,988,337 —352,840 212,614 —342,804 
Nil Nil 177,460 —121,099 117,525,386 —7,139,808 14,979,826 —45,860,780 | 6,048,851 —598,071 327,684 — 627,223 
ore asualt 8,636,830 —1,139,919 465,331 —1,378,140 State of 1,102,147 —201,556 225,401 —593,617 | National Casualty 6,020,746 —247,297 151,435 —460.306 
ssi rainalceacaaitl 17,353,097 —1,977,202 900,986 —427,395 | Pennsylvania 2,202,823 —357,134 384,321 — 28,307 12,022,734 — 72,382 298,251 245,097 
Merged | 3,641,835 —709,873 437,461 | —1,299,478 18,154,079 1,780 605,665 _ — 650,291 
aneré “hange 32,145,462 966,442 1,142,583 524,002 International 1,403,592 65,902 51,787 8,052 } National Fire 16,301,741 —1,278,836 4.519,574 —2,223,455 
General Exchange 83'839/140 _366'305 2344.663 2,239,690 Service 2,870,747 210,174 121,364 81,685 | 31,884,724 —1,809,161 4,693.220 —1,307,266 
95,961,556 —2,612,092 3,537,405 —1,012,960 4,461,183 217,963 175,319 218,303 | 45,852,404 — —3,999,893 5,359,264 — —5,968,223 
General of 12,976,962 1,366,081 629,033 —1,807,687 Inter-Ocean Re 1,774,260 128,131 88,848 — 9,814 National Indemnity 491,290 2,958 43,095 109,236 
Seattle 26,539,130 844,299 1,396,551 —256,794 3,613,064 110,247 189,677 432,374 1,009,820 — 85,997 82,818 61,898 
49,303,581 2,487,464 2,671,240 —2,572,401 6,312,670 60,184 235,430 167,633 1,611,103 — 96,461 129,980 — 44,247 
General of Texas 694,273 19,291 94,124 — 11,985 Jefferson 236,968 — 42,044 21,606 — 27,412 National 2,152 6,484 9,197 14,105 
P 1,411,080 —158,238 142,929 —213,304 | 474,621 — 29,806 50,891 1,282 | Standard 4,756 3,929 18,941 13,851 
2,206,415 71,559 163,589 60,546 | 753,810 — 41,647 72,046 — 26,874 | 7,819 4,585 27,544 118,099 
General Re 11,016,383 —187,687 673,065 — 682,351 | Jersey 1,420,561 —170,.965 95,560 —459,095 National Surety 7,953,077 —228,645 484,208 —616,577 
21,878,908 —522,249 1,283,264 611,069 | 2,878,078 —237,113 179,594 —220,324 N.Y. 16,195,827 —886,497 979,290 445,492 
33,121,088 —609,690 2,256,507 —2,280,180 4,399,159 —399,378 273,017 —831,582 24,901,635 = —1,538,156 1,510,399 —1,269,803 
General Security 2,416,028 —563,902 109.264 —798,574 Kansas City F.&M 1,397,301 — 51,799 43,002 — 88,472 National 8,002,870 —558,998 1,032,500 —1,713,339 
; 5,060,707 —1,042,128 314,608 —995,731 2.863,669 —119,562 84,175 — 65,906 | Union 16,652,531 —1,577,241 1,529,391 —2,099,745 
7,860,001 —1,214,218 282,216 1,508,435 | 4,268,643 160,941 127,999 —263,111 25,691,610 —2,534,868 1,975,491 _ —5,076,226 
Germantown Fire 258,498 97,869 43,370 — 14,977 | Manhaitan F.&M. 888.600 —145,526 56,230 —161,910 National 639,207 —223,127 39,118 —263,005 
491.143 116,083 80,631 169,638 | 2,240,168 — 44,679 119 283 27,630 Union Indemnity 1,850,281 — 336,265 99,936 —230,144 
739,589 144,091 133,159 —167,837 3,087,272 —424,660 194,914 — 430,812 | 2,854,623 — 442,668 165,087 —-487,833 
= 4 Glens Falls 18,989,254 —1,654,003 834,190 —3,008,053 Manufacturers 4,476,281 —-999 ,647 174 340 —676,164 | New Amsterdam 14,857,318 —1,810,518 483,225. —2,877,369 
38,273,696 —2,719,081 1,635,040 —1,432,171 Casualty 8,815,604 1,309,156 573,741 —991,752 Casualty 30,165,166 —3,142,216 1,080,870 -——2 809,734 
58,258,922 —4,115,647 2,284,228 ~6,543,450 12,386,594 —1,495,033 753,584 1,369,198 | 45,909,153 | —4,354,795 1,613,873 —5,536,129 
Globe & Republic 1,412,891 —100,742 115,885 —278,699 Manufacturers Fire Nil - 1,399 8,276 5,442 New England 1,257,869 —208,268 110,576 —245,747 
2,842,128 260,631 236,635 — 77,618 | Nil - 2,771 15,729 6,196 | 2,761,128 —404,296 236,640 —112,555 
Not Reported | _—— 1s 2,499 25,782 11,047 4,353,823 —511,974 351,647 — 396,964 
Globe Indemnity 8,190,122 693,300 374,431 —957,991 Marathon 649,064 157,312 11,606 —418 303 New Hampshire 5,078,688 — 11,434 613,562 —423,355 
16,621,410 —1,101,890 846.604 —822,725 1,291,214 220,020 15,986 —387,589 | Fire 10,549,934 —378,431 937,144 406,375 
25,473,945 —1,736,509 1,258,261 —2,668,273 = 1,925,762 309,673 16,348 —343,320 16,530,176 —940,677 1,210,954 = —1,530,319 
Government 7,245,400 1,002,045 303,387 611,519 | I yland Casualty 27,868,396 2,135,802 869.666  —4,002,080 New York Fire 1,726,867 —122,553 153,324 —522 070 
Employees 14,935,682 1,815,457 672,403 619,567 56,153,012 —5,921,887 2.250,628 —5,399,746 3,473,712 —316,220 310,413 — 19,338 
23,155,556 2,276,316 983,056 468 ,286 85,081,759 -8,712,102 3,790,523 —12,612,740 Not Reported _ 7 # 
Granite State 1,432.450 — 3,224 219,436 16,002 chusetts 919,731 —1,666,395 435,480 —1,853,133 | New York 1,626,848 29,465 142,754 —444,561 
2,975,622 —106,737 367,846 176,804 } Bonding 18,499.068 —720,898 925,936 —708,096 | Underwriters 3,280,735 — 19,228 277,245 — 95,955 
4,662,357 —265,319 454,985 —310,184 28,168,001 376,047 1,444,017 —1,001,905 | 4,925,055 —174,447 427,631 —1,324,115 
Great 10,708,798 —1,964,514 467,698 —3,105,294 Massachusetts 570 815 56,732 16,593 43,728 Newark 3,540.246 212,483 —427,625 
American 22,138,778 —2,983.207 1,032,568 —2,393,822 Casualty 1,106,434 127,768 31,690 128,276 | 7,184,738 401,440 —354,159 
Indemnity 33,031,703 —5,422,353 1,322,598 —7,476,625 1.671.458 222.048 40,071 229,893 | 11,011,318 577,664 — —1,180,209 
Great 18,172,136 —2,286.013 1,768,668 —11,193,217 Massachusetts 1,135,779 145,6%4 110,360 —109,508 Niagara Fire 8,058,461 —1,082,859 1,624,096 —5,121,941 
American 37,755,111 —5,081,102 3,745,779 —4097,306 Fire 2,360,279 320,287 234,543 —115 567 | 21,650,682 —8,690,128 7,341,443 —2,877,836 
= 58,797,376 | —6,179,523 5,578,697 —22,022,008 3,675,379 388,749 343,910 — 806,062 32,403,777 —9,153,605 11,477,514 —13,460,154 
Gulf 4,538,014 —135,665 211,291 —122,783 Massachusetts 2,782,089 392,021 984,772 —447,870 North 7,561,984 —444,327 464,735 —508,862 
¢ 9,095,893 —1,040,157 470,508 —718,226 Protective 5,540,55% 610,726 1,123,601 391.704 | American Re 14,937,047 —753,373 1,117,119 — 77,035 
Zz 13,638,908 1,095,190 734,099 —611,423 8,320,662 918,364 1,860,975 _—1,669,922 | 22,600,551 —1,028,536 1,727,132 —1,912,912 
Hal 348,932 30,692 32,270 25,681 | Medical 381,381 19,353 24,011 19,976 | North River 5,716 630 —260.346 770.722 —1,295,432 
743,600 — 36,660 62,133 36,483 | Protective 768.656 74,096 44,422 49.473 | 11,862,262 —760,800 1,149,075 — 226,495 
1,146,348 — 87,109 95,009 — 63,218 1,176,030 aos 65,272 60,147 | 18,518,366 —626,499 1,571,998 —2,600,779 
Hanover Fire 7,561,783 —880,196 315,102 —1,749,572 Mercantile 1,488,337 ~159,146 91,565 —441,183 | Northeastern 2,339,683 —129.183 66.828 — 38,146 
15,719,162 —1,747,960 1,271,837 —1,822,477 2,893,043 — 338 546 169,316 —359,160 | 4,947,657 —186.573 140,227 12,754 
24,094,220 —3,046,376 1,880,103 —5,348,710 4,408 235 558,048 250,977 —929,528 7,684,804 —462,917 197,782 —115,003 
Hartford Accident 47,916,688 —5,187,023 2,213,614 —6,309,561 Merchants & 941,927 — 67,322 87,284 —142,860 Northern of 7,086,575 —437,027 372,002 —1,260,679 
98,166,479 —6,164,084 4,266,352 —4,184,407 Manufacturers 1,894.752 —174,299 182,101 44,361 | New York 14,418,997 —803,193 706,815 — 509, 164 
151,263,968 —5,176 396 7,570,505 —8,754,948 Not Reported | 22,197,479 — 683,136 1,138,167 —3,445,087 
Hartford F 37,719,016 579,508 3,086,755 —1,208,280 Merchants 4,609.413 —507,998 378,360  —1,062,544 | Northwestern 508,390 16,841 66,546 — 26.816 
76,166,384 —558.343 6,170,871 2,580,450 Fire, N.Y. 9,597,317 —1,027,341 704,948 1,357,193 | F.&M. 1,025,229 10,726 135,424 177,201 
114,391,229 —4,172,784 9,706,750 — 8,246,324 14,630,577 —1,440,691 1,072,611 —3,226,093 1,539,079 — 26,465 204,270 — 180,167 
Hartford Live 260,802 50,234 — 23,545 Merchants Fire, 585,462 — 6,447 30,144 9,064 Northwestern 1,862,450 — 208.535 126,108 1,553 
Stock 531,860 100,927 115,754 Denver 1,175.184 — 54,399 59,003 — 15,516 | National Casualty 4,119 618 13,963 239,850 579 231 
___ 819,938 129,385 155,602 —102,239 1,776,771 80,484 88,409 — 49,901 | 6,341,269 — 229,833 371,698 — 25,308 
Hartford Steam 4,817,812 —203,782 398,258 —1,107,538 Merchants 1,152,619 —118,723 179.446 —461,761 Northwestern 3,629,566 — 327,397 411,488 —442,949 
Boiler 9,651,358 639,978 1,284,407 737,740 Indemnity 2,376 829 —247 826 406,075 725,849 | National 7,818,828 —156,080 735,208 1,090,458 
14,797,687 1,321,898 1,103,614 —2,169,951 — 3,657,644 587,104 — 606,689 12,024,913 — 208,868 1,229,089 —883,442 
Service 908 733 10,085 22,131 28,869 Metropolitan 5,903,987 —378,310 282.963 —688,188 | Ohio Casualty 12,067,949 796,574 421,455 11 956 
1.877.120 — 791 42,372 31,474 Casualty 11,965,012 —1,058,520 645.815 —1,054,777 | 24,607,324 342,756 724,703 457,206 
2,884,745 1,542 67,130 53,663 18,146.554 —1,794,214 941,918 —2,016,026 } 37,643,825 384 1,033,899 —544,333 
Hearthstone 593,237 27,851 11,456 34,759 Michigan F.&M. 943,402 —156.170 83,475 —186,345 | Ohio Farmers 3,368.669 —878,830 954,851 —877,898 
1,228,482 61,524 22,626 70,920 | 2,070,846 —303,191 169,925 99,881 | Indemnity 7,223,872 —1,428,126 1,065,364 —1,250,423 
1,912,238 117,291 36,198 145,497 3,265,367 -383,800 252,547 330,294 11,246,692 -——1,860,645 1,175,570 —1,636,639 
Holland- 42,411 — 52,883 10,078 —131,968 Michigan 152 236 — 78,116 5,010 —120,354 Ohio 147,336 — 2,568 28,266 3,264 
America 147,281 —146,248 22,251 — 292,956 Surety 285 765 - 37.483 10,395 — 164,668 310,412 — 15,702 60,107 56,676 
311,498 —246,807 32,982 —501,659 467,193 39,063 15,964 —153,906 476,309 847 90,100 15,429 
Home Indemnity 9,956.910 -—1,284,415 423,379  —1,269,504 Mid-States 1,042,164 — 20,129 40,709 14,579 Old Colony 3,778 212 —678,044 329,314 —1,120,251 
19,996,945 —2,563,929 740,082 —1;876,796 | 2,066,217 108,310 79,482 95,828 7,596 549 —649,519 707,203 197,818 
30,129,160 | —4,528,324 1,161,325 —4,171,682 os 3,101,427 184,366 118,567 211,872 11,505,537 —1,001,985 1,714,486 1,409,072 
Home 45,415,629 —5,727,762 6,273,491 —15,918,212 Milwaukee 5,903.987 —378,310 337,057 —472 253 Old Republic 1,368,265 —~210,402 57,211 —252,009 
94,175,524 7,927,989 9,643,966 —2)757.865 11,965,012 762.093 —664 680 3,049,070 —613,202 114,486 627.642 
t 142,250,195 —10,162,583 12,990,222 —25,134,886 jt in 18,146,554 -1794.214 1,096,547 1,718,941 4,410,307 618,210 171,834 —651 236 
Home of 618.986 87.468 48.209 21,703 Minneapolis F.&M Nil 7 Nil 32 401 — 56,858 Pacific F 2,532,306 —303 899 205,248 —933,547 
Hawaii 1,172,547 88,837 89,250 138,202 } Nil Nil 69,369 84,197 5,130,488 —457.184 370,072 —433,567 
— 1,815,704 172,773 129,525 92,839 _ Nil 127,509 — 73,799 7,841,980 —710,318 572,208 --1,793,736 
Homeland 770,980 — 80.686 53,827 —213,139 Minnehoma 292,520 44,409 28,250 31,233 } 
1,497,077 —170,927 100,755 —217,062 605,941 24,288 56,772 12,210 (CONTINUED ON PAGE 33) 
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2,279,815 — 283,335 145,706 —404,825 928,607 — 59,328 83,388 — 17,113 
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December 6, 1957 


Ark. Agents Study 
PR, Ads, Education 
At Mid-Year Parley 


LITTLE ROCK—Public relations, 
agency advertising and insurance edu- 
cation were the principal topics before 
the mid-year meeting of Arkansas 
Assn. of Insurance Agents, held here 
Monday, at Lafayete hotel with an 
attendance of over 300. 

Following a report of the public re- 
lations committee, made by Floyd E. 
Curtis, Helena, chairman, the associa- 
tion approved a recommendation of 
the committee for establishment of a 
speakers’ bureau as a public relations 
instrument to carry the “insurance 
story” in its many phases before com- 
munity and civic groups, schools, and 
various trade associations. The pro- 
posed speakers’ bureau would be an 
industrywide effort of agents, field 
men, and other company personnel, 
Mr. Curtis said, and would be organ- 
ized similarly to those successfully op- 
erating now in the states of Oklahoma, 
California, New York, and Illinois. 

Mr. Curtis introduced Lloyd Palmer, 
manager, Oklahoma Insurance Infor- 
mation Office, Oklahoma City, who 
told the Arkansas producers that the 
insurance industry faces a serious pub- 
lic relations problem despite all it does 
in the way of constructive community 
service projects. “Let’s take the bushel 
basket of obscurity from over our 
light of achievement,” he said. “You 
deserve recognition and understanding 
if you are going to have good public 
relations.” 

Mr. Palmer related the Oklahoma 
situation of four years ago in which 
the industry found itself a public whip- 
ping boy and the subject of bad news- 
paper editorial comment. “Today,” he 
said, “rate filings now go smoothly, 
we have no more bad editorials, and 
legislatively we have been able to ac- 
complish such things as a recodifica- 
tion of the state’s insurance laws.” He 
explained how Oklahoma adopted an 
all-industry approach, set up a speak- 
ers bureau, and prepared materials 
and speeches on various insurance 
activities. He outlined how the Okla- 
homa Insurance Information Office 
operates, and the large part which lo- 
cal agents play in getting bookings 
and speaking assignments for a corps 
of specially selected and_ trained 
speakers who come from both agen- 
cy and company ranks. 

“This is a workable program which 
can build up a depth of perception for 
the insurance industry,” he concluded, 
“but it takes the support of every- 
body.” 

7 

The public relations action came 
during agents’ business session Mon- 
day morning presided over by Vice- 
president W. G. Cobb, Little Rock. A 
report on recent activities of the 
NAIA by Lawrence Derby, Warren, 
State national director, opened the 
business session. “Our NAIA commit- 
tees are working for the same things 
we are,” Mr. Derby said, “and the 
NAIA is fighting the problem of ‘fic- 
titious groups’ as they affect the fire 
and casualty business.” He cited the 
Florida law against fictitious groups 
which are, in effect, discriminatory, 
and warned Arkansas agents to be on 
the alert for such group developments. 

Melvin Dunn, Booneville, chairman 
of the association’s advertising com- 
mittee, reported that his group was 
now working on plans for newspaper, 


HieNATIONAL UNDERWRITER 


TV, and radio tie-in ads to the NAIA 
“big I” program on a state level. The 
committee is also considering an ad 
kit for Arkansas agents, the kit to in- 
clude “big I” stickers, mats, news 
copy, and other materials, and that 
the committee’s program would be 
submitted to the association convention 
in May, 1958. 
. 

Upon the motion of Cecil Cleaven- 
ger, Fort Smith, chairman of the cas- 
ualty committee, the association unan- 
imously voted “a pledge of cooperation 
and fairness for the coming year” to 
the casualty industry in helping it to 
Overcome its adverse underwriting ex- 
perience. The action came after Mr. 
Cleavenger said “The casualty com- 
mittee feels agents should make a 
maximum effort to reverse poor com- 
pany experience by good underwriting, 
working with company, and by not 
insisting that companies accept pat- 
ently accommodation business.” 

Reporting for the agents qualifica- 
tion committee, Thompson Hargraves 
Jr., Helena, stated a system would be 
set up of publishing quarterly in the 
Arkansas Insuror, association monthly, 
a comprehensive list of all successful 











examinees passing the insurance de- 
partment examination, showing spon- 
soring and licensing companies of the 
new agents. The committee urged 
the association to withdraw its “com- 
promise letter” of Nov. 27, 1948, to the 
Arkansas Auto Dealers Assn. agree- 
ing to an exemption in the 1949 qual- 
ification law for dealers writing auto 
physical damage only. The exemption 
was incorporated into the act at the 
time of its passage early in 1949. 

“Now is the opportune time to do 
something about this loophole in the 
law,” Mr. Hargraves pointed out. “The 
overcharging of the public by auto 
finance companies and dealers indi- 
cates they are not capable of properly 
writing insurance.” The association 
adopted the recommendation. 


The conference committee was not 
consulted before the Arkansas bureau 
changed the term rule to higher mul- 
tiples last August, Robert Davidson, 
Jonesboro, stated, reporting in the ab- 
sence of Granger Williams, Little Rock. 
Under discussion now with the bur- 
eau’s executive committee are a re- 
vision of the alterations and repairs 


few are there on insurance business. 
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permit and the inclusion of the im- 
provements and betterments provisions 
of form 172 within mercantile build- 
ings and contents form 658, he said, 
He cited the work of the conference 
committee in its . negotiation with 
Commissioner Combs and the bureau 
in a decision “to bide our time” until 


Multiple Peril Conference comes 
out with a uniform homeowner-type 
package policy. Arkansas has never 


approved either the homeowners 
CDP package policies. 

Mr. Cobb reported that the associa- 
tion’s “operation 400,” a membership 
campaign to boost its membership to- 
tal to 400 by Aug. 31, 1958, had already 
secured a total of 18 members in 
its first 60 days. He urged the active 
participation of all members in “op- 
eration 400,” and said the association 
would seek the aid of the Arkansas 
Fieldmen’s Club in its membership 
drive. 

President Thompson Hargraves Sr., 
Helena, in a brief presidential report 
which closed the business session, 
stated the group meetings poll on the 
question of a mandatory $50 wind- 
storm and hail deductible, conducted 

(CONTINUED ON PAGE 32) 
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INSURANCE DOORWAY OF THE MIDDLE WEST 


We believe more people pass regularly through the various entrances of the Insurance Exchange 
Building than through the doors of any other Chicago office building, and all but a relative - 


The prestige of the building reflects the high standing of the industry it serves, plus discrimination 
in the selection of tenants, the natural advantages of a convenient location, and the determination 
of the owners and the management to provide commensurate facilities, service and amenities. 


Chicago’s Largest Office Building + America’s Greatest Insurance Building 


INSURANCE EXCHANGE BUILDING 


175 WEST JACKSON BLVD. 


Telephone WAbash 2-0756 


L. J. SHERIDAN & CO... Agents 























Ohio Education Assn. 
Backs Own Insurer 


CoLtwiBbUS—Omo nuucat.on Assn., 
a professional organization of teach- 
ers at all levels, 
chartered insurance company, 
tors & Executives Insurers. 
derstood the company will write auto Mr. 
full cover for members of the asso- 
ciation at rates considerably below 
manual. The insurance 


Educa- 


H. N. Snowden, who resigned re- consultant. 





cently as an actuarial assistant at Na- 
tionwide, is behind the new company. 
Of a reported $300,000 capital, 
000 is said to have been contributed 


is backing a newly u.nm2nia..o. o1 
committee of 
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studies of auto experience by 
$100, 


perience and, also probably, 


associates in Edu- erate at low acquisition cost. 


and retired ad- 





How extra service after fires 
helped increase agency business 


Demonstrated service is the big factor in building an 
agency, according to Arnold M. Cohn who has built a suc- 
cessful insurance agency in Great Neck, N. Y. After a fire 
loss the insured is confused and highly emotional. If, among 
other things, the agent has knowledge of a service which 
will remove the odor of the fire, the impact on the insured 
is tremendous. Airkem, Inc., has been providing such a 
service to the fire insurance industry for many years. 

Here are Mr. Cohn’s experiences with a smoke-saturated 
novelty paper goods store filled with holiday merchandise: 

“Before the fire engines had left the scene, | made arrange- 
ments with the insuring companies to call the local office 
of the Airkem Smoke Odor Service. The fire occurred so 
late that there was little that could be done that day, but 
the following morning at 7:00 A. M., the Airkem Smoke 
Odor Representative was on the job and so was I. 

“By afternoon, my insured was delighted to find that the 
Airkem Smoke Odor Service had removed all traces of smoke 

a odor. A potential $10,000 loss was 
YS Ss] settled in six days for less than $2,000 


rkem 






$.0.S. Emergency Odor 
Removal Service 


because the odor was removed at once. There was no inter- 
ruption in the insured’s business operations.” 


This demonstration of good service resulted in new ac- 
counts, considerable local publicity and increased confidence 
on the part of prospects in the agency’s ability to handle 
their business. 

Three hundred Airkem Smoke Odor Service Representa- 
tives throughout the U. S. and Canada make this service 
easy to provide. For more information fill out and mail in 
this coupon. 


AIRKEM, INC., 241 East 44th Street, New York 17, New York 


Please send me information on how Airkem Smoke Odor Service 
can assist me. 
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Teachers have fared well in several 
occu- 
pation. They stand tenth in one study 
conducted by Nationwide and some- 
by the teachers association—the rec- what less high in the much publi- 
the teachers welfare cized study by State Farm. The new 
association having company will probably test this ex- 
It is un- been approved at a recent convention. 
Snowden’s 
caiors & Executives are C. S. Clark, a 
a Columbus attorney, 
department vertising agency executive H. J. Nich- 
has not as yet issued a license. ols. Mr. Nichols will act as marketing 


will op- 


Surety Assn. of America has elected 
Boston and Old Colony to membership. 
The addition of the two companies 
brings membership to 83. 
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Name N. Y. Group To 
Study ML Statutes 


Superintendent Holz of New York 
has appointed an insurance depart. 
ment committee to study proposed 
amendments to the state law on mul- 
tiple lines. The industry is expected 
to mame a similar committee in De. 
cember. 

Henry Schantz, assistant deputy su. 
perintendent, is chairman. Members 
are chiefs of their divisions—Joseph 
F. Collins of the rating bureau, Wij. 
liam C. Gould of the property bureau, 
James B. Haley of audit bureau, Frank 
Harwayne, casualty actuary, John J, 
Joyce of cooperative fire bureau, 
Jack Lavanhar of fire and marine, Eq- 
ward J. Reilly of casualty, and David 
Wohlner and Andre F. Pouy, principal 
examiners. 

Julius S. Wikler, first deputy, and 
Arthur F. Lamanda, deputy superin- 
tendents, are ex-officio members. 


N. Y. Adjusters Assn. Makes 


Committee Appointments 


The newly appointed’ executive 
committee of New York Assn. of In- 
dependent Insurance Adjusters, re- 
cently organized and_ representing 
more than 300 adjusters throughout 
the state handling auto, casualty, avi- 
ation, fire, inland marine and ocean 
marine losses, held its first meeting at 
New York City. 

The members of the committee and 
the aspects of adjusting they repre- 
sent are Paul S. Dreux, auto, and Vin- 
cent Scully of Alexander, Dreux & 
Co., casualty; Theodore Helprin, in- 
land marine; Sherman Thursby, avi- 
ation; John J. McAndrews, McAn- 
drews Adjustment Co., fire, and Wal- 
ter Towe, Albert R. Lee & Co., ocean 
marine. 

Subjects under discussion at the 
meeting included adoption of an as- 
sociation seal, new membership reg- 
ulations, and additional means of im- 
proving service generally in the loss 
field 


New Jersey Manufacturers 
Casualty Appoints Mears 


New Jersey Manufacturers Casualty 
of Trenton has appointed Dr. William 
G. Mears medical director. Consultant 
to the company for a number of years, 
he also is surgeon in charge of the 
Newark city clinic. 
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New Army Regulation 
Minimizes Insurance 
Soliciting At Bases 


WASHINGTON—The department of 
the army has issued a regulation re- 
stricting the conditions under which 
agents may solicit auto liability busi- 
ness on military posts. Agents per- 
mitted to do so must agree that the 
insurance offered will be valid off as 
well as on the post, according to the 
department. 

Aimed at eliminating the sale of 
policies which limit coverage to acci- 
dents taking place within installation 
poundaries, the regulation also states 
that only agents representing com- 
panies licensed in the state in which 
the military post is located will be 
permitted to solicit business, and that 
such solicitation will be allowed “only 
at those installations where it is con- 
sidered difficult for personnel to seek 
such coverage from three or more 
commercial sources reasonably adja- 
cent to the installation.” 


Ala. General Agency Sues 


Insurer Over Expirations 


W. J. Perryman & Co., Birmingham 
general agency, has filed a civil action 
in federal covrt there asking that 
Penn Mutual Fire of Westchester, Pa., 
be enjoined from soliciting renewals 
of its policies written through the Per- 
ryman agency. The complaint also asks 
$100,000 damages from Penn Mutual 
Fire. 

The Perryman firm claims Penn 
Mutual is soliciting renewals of pol- 
icies sold by the general agency and 
its local agents. The Perryman firm 
claims this violates long existing cus- 
tom which gives the agency the good- 
will, business, records, daily reports 
and expirations built up by the gen- 
eral agency for the insurer. 

According to the complaint, Penn 
Mutual and Perryman signed a con- 
tract in 1947 naming Perryman gen- 
eral agent in Alabama. Later it was 
amended to include Florida. Perry- 
man’s duties, according to the com- 
plaint, were to appoint local agents 
and supervise their work, see that all 
accounts and policies were written as 
they should be, and to be “solely re- 
sponsible” for payment to Penn Mutual 
from local agents. 

Perryman built the general agency 
for Penn Mutual into a $230,000 busi- 
ness, according to the court action, 
After the agreement was terminated 
Oct. 1, Penn Mutual moved to renew 
policies issued through Perryman and 
has sought to make agents direct rep- 
resentatives of the company, the suit 
contends. 


Rhodes Joins Life Company, 
Lawter To Oklahoma Post 


OKLAHOMA CITY—Horace G. 
Rhodes, assistant Oklahoma commis- 
sioner and department counsel since 
early 1955, has resigned to become 
secretary-treasurer of United Founders 
Life of Oklahoma City. Jack W. Law- 
ter, assistant commissioner and coun- 
sel, has been named to fill the vacancy. 
Mr. Rhodes was one of the leading fig- 
ures in drafting the revised Oklahoma 
Msurance code. 
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Inc. 


740 Gas & Electric Building 
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Butterfield Heads 
Phoenix Of Harttord 


Automobile Division 

Frederick H. Butterfield has been 
promoted to superintendent of the au- 
tomobile division of Phoenix of Hart- 
ford group. He joined the company 
in 1955 as casualty underwriter and 
later became supervising underwriter. 
He transferred to the Connecticut field 
in 1956 and was made supervisor this 
year. 


Bill To Provide | Funds 
For Texas Board Building 


Construction of a new building to 
house the state board of insurance, 
through allocations from various de- 
partment funds, is provided in a bill 
introduced in the special session of the 
Texas legislature by Senator Frank 
Owen. It received committee approval 
following adoption of an amendment 
freezing the maintenance tax rates on 
the insurance business now in effect. 

The proposed schedule of diversions 
totals $1,760,000 from nine of the funds 
maintained by the board, with the 
largest contribution of $1,067,500 
coming from the agents’ license fund. 
The bill leaves it to board discretion 
as to how much to take from each 
fund. The financing plan grew out of 
computations that unexpended bal- 
ances in the funds at the end of the 
current biennium, Sept. 1, 1959, would 
aggregate $2,921,221. 


Hinze to Head Chicece 


Insurance Accountants 


Herbert W. Hinze, Hartford Fire, was 
elected chairman of the greater 
Chicago chapter of Insurance Account- 
ing & Statistical Assn. at the fall 
meeting. Other new officers are: Harry 
J. Clark, United of Chicago, vice- 
chairman; Robert O’Brien, Federal 
Life, treasurer; and Spencer Floyd, 
Country Mutual, secretary. 


Honor Allstate Publication 


Home & Highway magazine, policy- 
holder publication of Allstate, has been 
awarded a gold medal for first prize in 
magazine illustration by Art Direct- 
ors Club of Chicago, the sixth such 
award the publication has received 
this year. The magazine was judged 
best in editorial illustration among 
magazines published in the midwest. 











GENERAL AGENT 
OPPORTUNITY 


CAN YOU PROSPECT? 
Do your prospects come directly from your own 
effort, ability and imagination and not from office 
leads, your supervisor, your manager? 


Can you show others “how to”? 


1$ 





CAN YOU TELL A CONVINCING SALES STORY? 


If you’re doing well right now with what you've 

got, you'll do better with our proven competitive =~ 
merchandising plans featuring dismemberment— 
lifetime income—top value income settlement 
option—and the premium payment plan of the 
future, Check-O-Matic. 


Can you inspire and show others “how to”? 


CAN YOU COMPETE? 

Do you enjoy competing with others? More 
important, do you compete with yourself? 
Can you instill this spirit in others? 


DO YOU REALLY WANT TO EARN MORE MONEY? 





Do you want to earn top present and future 
dollars for your own personal “know how” and 
for your ability to show others “how to”? 


HERE’S YOUR ANSWER! 


Highest lifetime service fee in the business to 
adequately compensate the career underwriter— 
fully vested renewals for 9 years—top Ist year 
commission on par and non-par policies—agency 
office allowance—non-contributory pension 
plan—operating capital for new agents. 


Write, Wire, Phone 
FREDERICK E. JONES, President 
HOWARD W. KRAFT, Vice President 
and Director of Agencies 


THE QiH10 STATE LIFE 


MEMEGIECE 
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COLUMBUS 15, OHIO 





Licensed in: Arizona, California, Delaware, D.C., Illinois, Indiana, lowa, Kentucky, Moryland, Michigan, 
Minnesota, Missouri, N. Carolina, Ohio, Pennsylvania, Texas, Virginia and West Virginia, 
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INDIANA LUMBERMENS .. . because 
solid support from all departments 
makes their selling job easier, more profitable, 
Indiana Lumbermens prompt and equitable 
claims service, new and improved 

coverages, planned advertising aids 
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Secrecy Is Poor Public Relations 


Occasional examples of overdoing 
the “off the record” adjuration at 
meetings, panels, and forums indicate 
a lack of understanding of what can 
and cannot be kept secret. It should be 
appreciated that anything that is 
broadcast over a public-address system 
to an audience of a couple of hundred 
or more cannot be kept “in the lodge,” 
unless it is so unimportant that no re- 
porter would use it even if he were 
completely free to quote the speaker 
verbatim. 

People at a meeting are sure to re- 
peat anything that is at all sensational 
or even fairly novel, in spite of “off 
the record’ warnings. But unless it is 
extremely astounding, it will be little 
noted nor long remembered. 


For the above reasons, it is mis- 
leading and unfair to give speakers or 
other participants the impression that 
putting a session “off the record” 
means they can talk freely, for what 
they say may be widely circulated via 
the grapevine and may even appear in 
print. 

Persons who rely on “of the record” 
stipulations or even on closed doors to 
keep them out of trouble with their 
bosses for making overly candid state- 
ments are leaning on one of the frail- 
est of reeds. There is really nothing to 
keep such remarks from getting back 
to the boss. 


As a matter of fact, nobody should 
be blamed for talking frankly in a 
panel or forum session. Occasionally a 
man will say something that his boss 
will wish he hadn’t. But usually the 
consequences, at worst, are trivial. 
They are a small price to pay for the 
benefits that come only with open 
discussion and top management should 
be willing to contribute this small 
price. 

If closed or “off the record” ses- 
sions seem important enough to the 
news media, there is a good chance 
of garbled coverage. Reporters some- 
times leave “off the record” sessions 
to avoid being bound by that rule. 
They then try to get the information 
from their own news sources. They 
use these sources for learning about 
closed meetings, too. However, these 
sources sometimes don’t remember too 
accurately and garbled publicity is 
the result. 

Secret and “off the record” sessions 
arouse suspicion and distrust among 
daily newspaper men. Some, already 
hostile toward insurance, will look 
with extra care for dirt that might 
come up at an “off the record” meet- 
ing. They figure there must be some- 
thing to hide—or the session would 
not be “off the record.” Some trade 
paper men also become suspicious 
when remarks are “off the record.” 
But since they usually are better in- 
formed on the subject than daily news- 
paper men, they generally can eval- 
uate the situation and decide why 
the session was put “off the record” 
in the first place. 

It is understandable that some insur- 


ance men, recalling past troubles, may 
be a bit gun-shy of reporters and 
news coverage. But if the business 
would build an effective public rela- 
tions program it must be willing to 
take its chances with news men. The 
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PERSONALS 


Austin R. Matthews, vice-president 
of Pacific Fire, has been named chair- 
man of the fire and 
casualty insurance 
division of Com- 
munity Service 
Society’s 1957 
family fund ap- 
peal. The goal is 
$1,500,000, and 
nearly 1,000 lead- 
ers of the profes- 
sions and business 
are participating 
in the campaign, 
which continues 
through Dec. 31. 








Austin R. Matthews 


George S. Burrows, vice-president 
of Rollins Burdick Hunter, has re- 
cently returned from a visit to IBEC- 
Rollins Burdick Hunter offices in Rio 
de Janeiro and Sao Paulo, Brazil. These 
offices were established earlier this 
year by RBH in conjunction with In- 
ternational Basic Economy Corp. head- 
ed by Nelson A. Rockefeller. 


Murray D. Lincoln, president of Na- 
tionwide, has been elected to the newly 
ly created post of chairman of CARE. 
He had been president of the interna- 
tional aid agency since its inception 12 


DEATHS 


CHARLES E. KLEIN, 46, Newark 
manager of Corroon & Reynolds, died 
at his home in Leonia, N.J. He had been 
with the group since 1929. He formerly 
traveled the northern New Jersey field 
as a special agent of the companies, 
and before then was a fire underwriter 
in the New York office. 








EVERETT F. RITTENOUR, 61, for- 
mer chairman of Farm Bureau Mu- 
tual of Columbus, died Nov. 22. He 
was head of Ohio Farm Bureau Fed- 
eration from 1949 to 1954. 


CLAYTON E. CHEEVER, 58, ac- 
count executive for 20 years with Lib- 
erty Mutual at Chicago, died in Gene- 
va Community hospital, Geneva, III. 


WALTER B. ALLEN, 78, senior part- 
ner of Allen, Russell & Allen agency of 
Hartford, and former president of 
Hartford board, died at his winter 
home in Antigua, B.W.I. 


W. T. MAYO, 69, Shreveport, La., 
agent and former public utilities com- 
missioner of that city, died in a local 
hospital there following a heart attack. 





OSCAR M. WOLFF, 81, brother y 
Allan I. Wolff of Associated Agencia 
Chicago, died there in Presbyterig 
hospital He had been a Chicago lawye 
for 58 years. 


EDWIN H. FORKEL SR., 82, re; 
estate dealer at Oak Park, IIL, an 
father of E. H. Forkel Jr., president o 
National Fire, died at Lynwood, (Ca, 


PETER SCHOENBERG, 59, Chicag 
public adjuster and contractor, dig 
at West Suburban hospital, Oak Park 
Mr. Schoenberg operated Better Fir 
Adjusting Co. in the Insurance ky. 
change building, Chicayo. 


WALTER B. DURR, 79, superintené. 
ent of the old Milwaukee Fire Insy. 
ance Patrol from 1939 until it was dis. 
continued a few years ago, died 
U.S. Veterans hospital at Wood, Wis, 


CLARENCE W. KADING, 57, head 
of the Kading agency at Boone, la, 
died following a stroke. He had bee § )— 
in the insurance business at Boone h 
since 1921. 


NAIA Ad Money Now 





f 
Exceeds $750,000 
Contributions from members of Na 
tional Assn. of Insurance Agents for 
the national advertising campaign 
have passed the $750,000 mark, aec- 


cording to President Louie E, Wood- 
bury Jr. 

Since the annual convention in Sep- 
tember, the rate of contributions has 
increased, and more states have beet 
vigorously promoting the program. Re 
cently, five large state associations, 
following their annual conventions, 
have put on concentrated collection 
campaigns. 

The NAIA executive committee at | 
its meeting Dec. 6-8 in New York will | 
review the collection efforts to date | 
and evaluate the present standing of | 
the campaign to determine the future i 
course of action. 
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Chicago Distaff Group 
School To Start Jan. 14 


An introduction to insurance course 
will be conducted by Chicago Insur- 
ance Distaff Executives Assn. with 
classes being held Tuesday evenings 
from 5:15 until 6:30 at the Chicago 
Board auditorium. Starting Jan. 14, the 
eight-week course is designed to pro- 
vide training in the fundamentals of 
fire and casualty insurance for begin- 
ners. Miss Anne Cate of Stewart, Kea- 
tor, Kessberger & Lederer is in charge 
of enrollments. 


Compares HO C, PPF For Mariners 


INDIANAPOLIS—M. M. Heare, in- 
land marine supervisor of Western Ad- 
justment here, compared coverage un- 
der the homeowners C and the per- 
sonal property floater at the November 
meeting of Indianapolis Mariners. 
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x<jgned as vice-president and general 
sanager of Vernon General and Ver- 
hon Casualty, because of a difference 
hf opinion over operations. He has been 
yith the Vernon group in this capacity 
since 1950. 

Mr. Jack started his insurance career 
wih Farmers Auto of Pekin, Ill. in 
1927. He went to Philadelphia as gen- 
eral manager of Keystone Auto Club 
Casualty in 1948 and to Indianapolis 
two years later. During his time with 
the Vernon companies he inaugurated 
the popular combination of insurance 
summer schools and fishing at his is- 
land in Lake Vermilion, Minn., for 
agents of the group. 


New Okla. Board Actuary 


William J. Robinson, Oklahoma City 
attorney, has been named to succeed 
William J. Alley as assistant actuary 
and attorney for the Oklahoma insur- 
ance board. Mr. Alley has joined 
Pioneer American of Fort Worth. His 
father is regional manager for Franklin 
Life at Tulsa. Mr. Robinson graduated 
from Oklahoma university law school 
and was assistant staff judge advocate 
on Guam before entering the private 
practice of law. 


— 


Suggests Montana Self Insure 


Elimination of private insurance on 
state properties in Montana has been 
suggested by the chairman of the state 
board of equalization as one means of 
reducing state expenditures 10% and 
avoiding a budget deficit. He said he 
could see no reason why the state 
could not carry its own risks. 





New Handbook Published 


For Massachusetts 


A new Underwriters’ Handbook 
for Massachusetts” has just been 
published the National Underwriter 
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Auto Dealer Claims New IIl. 


Rates Excessive, Sues 


A suit aimed at halting the recently 
announced increase in Illinois automo- 
bile rates has been filed in circuit 
court at Chicago. 

The increases in automobile liability 
insurance average about 25% and in 
physical damage about 5%. 

The suit, filed for Town & Country 
Edsel, an automobile agency in subur- 
ban Oak Lawn, contended the increases 
are arbitrary and excessive and deprive 
policy holders of due process of law. 

The court was asked to conduct a 
hearing to determine whether the in- 
creases are reasonable. 


Indiana Pond Gives Bible 
In Memory Of Williams 


Indiana pond of the Blue Goose has 
presented a Bible for the pulpit of 
Thompson Memorial Chapel, the chapel 
of Indianapolis Goodwill Industries, in 
memory of the late Irving Williams, 
a charter member of the pond. Mr. 
Williams, for more than 50 years editor 
of Rough Notes, was the last surviving 
member of the group that formed the 
Indiana pond in 1906 and served as its 
wielder for 37 years. He had also 
served as most loyal gander. He died 
Sept. 8 at the age of 84. 

Goodwill Industries had been one 
of his favorite charities, and he had 
donated the chapel in memory of his 
aunt. About 100 persons attended the 
memorial service at which C. P. Ress- 
ler, Continental-National group, repre- 
senting the Blue Goose, presented the 
pulpi Bible. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Dec, 3, 1957 
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Personal Interest . 
that is given to _ 

your every problem 








Try the P. I’s multiple line market 

for flexibility and capacity 

You, too, will like the Personal Interest 
shown in each producer and his problems. 











HOME OFFICE: LOS ANGELES 
CENTRAL DEPARTMENT: Gwynne Building, Cincinnati 
























Bid Asked 
Company. The Massachusetts hand- | actna Casualty ........ . 126 130 SOUTHEASTERN DEPARTMENT: Fulton National Bank Bldg., Atlanta 
poems Wgether with a recently pub- | Acina Fire ———————————--— gg MIDWESTERN DEPARTMENT: 3706 Broadway, Kansas City, Mo. 
lished handbook of Connecticut and | 4¢'"® Life .. ro A oe 
Rhode Island, and a thi d hand Agricultural sessessssececees 24 4 25% 
oye ’ M "eee 4 and- | American Equitable «0.0... 25% 27 PACIFIC COAST UNDERWRITING MANAGERS 
© cover Maine, New Hamp- | American (N. J.) cece 22  * 28 
shire and Vermont, replace the | American Mototists oa oo * SWETT & CRAWFORD 
formerly published “Standard In- | 37" O° - — an 
surance Directory of New England,” | Camden Fire ......cccssssseossssessenseessneee 24% 25% : . F - . : 
aL tien team dicgentiened Continental Casualty Sees a a8 Automobile Fire Casualty Inland Marine Bonds 
The new Massachusetts handbook | flier), OHM 
provides comprehensive and up-to- | Fire Association. ........ ey eee 30% 32 
date information on companies, | Fireman's Fund ccc “ = 
j s Firemen's (N. J.) ..... . 3 ALE 
agencies with the companies they General Reinsurance ........ a, 40 
represent, brokers, field men, gen- | Glens Falls. -cccoccsssssseseveenen . 24% 25% 
eral agents, managers, town classi- Globe & Republic ..........:cccceseececees oo od 
fications groups, boards, bureaus Great American Fire ........ 2 2 
# Ra eh Bartok TAO. ienon 128 130 
- other organizations affiliated | Hanover Fire 29 30 Yj 
with insurance throughout Massa- | Home (N. Y.) ..cccccsssssssscescsssssssnneeee 33 34 
chusetts, all arranged in convenient Ins. Co. of No. America = = / Why are $0 many 
easy-to-use form Maryland Casualty saintanissidideialidetiin 26% 27% . 
P Wee: TRG cccecenrcreesesscscsserecssessee 25% 26% now sellin 
Copies of the new Massachusetts | National Fire 2.0: 59 61 g 
as well as the new Connecticut- | National Union oven  27%8 2842 
Jew sterdz OAT secon 83/ 40 
Rhode Island handbooks are avail- a eee _ - : 332 ALL THREE ? 
able for immediate delivery. Either | North River .... 27% 28% 
of these, or the forthcoming Maine- | Ohio Casualty . 17 18% 
New Hampshire-Vermont handbook, | P2°y,co"™ —- es 
each of which sells at $12.50 per | Sst. Paul Fo & Mo vecccssccsssccsmmnen 41% 42% 
copy, may be ordered from the Naq- | Security, Comm... 20% 22, 
tional Underwriter Company at | Sprinsfield P. & Me wooo 34% = 35% It’s convenient to sell life insurance as well as fire 
Standard Accident .........cccceeeeee 40 41% > 
420 East Fourth street, Cincinnati | Travelers .....001010.wmmnnnnnnn 4% 176 and casualty because Monumental helps you in 
2, Ohio. ol cS See 51 52% prospecting . . . selling . . . servicing. 
Oe NS RE ee 21% 22% It’s profitable to sell life insurance the Monumental 
“Pure Profit”? way which assures maximum com- 
missions . . . minimum expense. 
PRI | Cl {ARD AND B A IRD It makes sales sense to satisfy your clients’ need for 
99 John St., New York 38, N. Y. life insurance along with their other insurance 
Phone WOrth 4-1981 Ge hh DER 
For details concerning a Life Agency Contract write to: 
| REINSURANCE MONUMENTAL LIFE 
INSURANCE C Y 
CONSULTANTS AND INTERMEDIARIES Catena en ane 
“We Are What We Do” Home Office—Charles & Chase Sts.— Baltimore, Md. 
a Assets exceeding $197,090 090 +» Over $960.000.000 of Insurance fn Force 
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W. O. Bailey Outlines Nuclear Covers, Exclusions 


(CONTINUED FROM PAGE 6) 


also an insured under a contract of 
nuclear energy liability insurance is- 
sued by the Nuclear Energy Liability 
Insurance Association or the Mutual 
Atomic Energy Liability Underwriters 
and in effect at the time of the oc- 
currence resulting in such injury, 
sickness, disease, death or destruc- 
tion; provided such contract of nuclear 


energy liability insurance shall be 
deemed to be in effect at the time of 
such occurrence notwithstanding such 
contract has terminated upon exhaus- 
tion of its limit of liability.” 

The effect of this exclusion is to 
eliminate the possibility of insured 
having coverage both as an omnibus 
insured under a nuclear energy lia- 
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bility policy and under an automobile 
or CPL policy, Mr. Bailey said. If no 
syndicate policy is applicable to the 
loss, protection for the nuclear energy 
hazard remains in the automobile or 
CPL contract, he observed. 

Under almost all circumstances, in- 
sured will have greater limits of lia- 
bility protection available under the 
nuclear energy liability policy than 
under his regular policy. Furthermore, 
this exclusion does not apply to med- 
ical payments or automobile physical 
damage coverage. For these reasons, 





Hartford A&S commissions 
paid for my new car this year! 


Enterprising agents on the look-out 
for extra income push Hartford Acci- 
dent and Sickness Insurance on every 
call. Regardless of what other policy 
you may be discussing with a client, 
he’s usually a good prospect for 
Hartford A & S protection. 


Hartford offers a wide range of cov- 
erage designed to meet the needs of 
today’s large and growing market for 
accident and sickness insurance. And 
when you represent the Hartford 
Accident and Indemnity Company 
its reputation and long record of 
dependable performance will win the 
utmost in confidence from your 
clients. 


You provide the best in A& S when 
you write it in the Hartford. And 
Hartford makes it easy to sell by 
providing literature, sales kits, rate 
calculators, work sheets and an 
organization of field specialists to 
help you with any coverage problem. 


For complete details on Hartford 
policies and facilities, write Hartford 
Accident and Indemnity Company, 
Hartford 15, Connecticut. 








HARTFORD OFFERS THE FOLLOWING COVERAGES 
IN ACCIDENT AND SICKNESS INSURANCE 


Personal Protection 


| Major Medical Volunteer 
Expense Firemen’s 
p 
Individual Accident 
and Family 
Students’ 
Hospitalization Medical 
Individual Public, Prepara- 


tory Schools 
and Colleges 


and Family 





Selective : 
Accident Policy Campers 
Insurance 
| Sickness ; 
| Disability Policy Trip and Travel 
d y Accident 
Boy and Girl Policies 


Scout Coverages 
Youth Group 





Group Protection 
for Groups of 10 or More 
EMPLOYEES ONLY 


Accidental Death Weekly 
and Indemnity 
Dismemberment Statutory 
Travel Accident Disability 
EMPLOYEES AND DEPENDENTS 
Hospital Laboratory 
Expense and X-Ray 
Surgical Dread Disease 
Expense Expense 
Medical Peliomyeiitis 
Expense Expense 











| Athletic Teams Organizations Comprehensive Major Medical 
Insurance Coverage Expense 
Year in and year out 
you'll do well with the Hartford Fire Insurance Company 
- Hartford Accident and Indemnity Company 


Hartford 


Fire Insurance Company 


Group 








Hartford Live Stock Insurance Company 

Citizens Insurance Company of New Jersey 
Hartford 15, Connecticut 

New York Underwriters Insurance Company 
New York 38, New York 

Northwestern Fire and Marine 

Insurance Company 

Twin City Fire Insurance Company 

Minneapolis 2, Minnesota 
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agents are not likely to have any ongres 
difficulty in explaining to their jp,ppout t! 
sured the effect of this exclusion anf; sent t 
the reason for its introduction. e said. 

The present plan is to make this ycility 
exclusion a mandatory part of all ney rest C 
and renewal policies which nd se 
effective on or after June 1, 1958, fhe com 

The exclusion clause which wil] a ge wi 
ply to all other automobile liapjji, jupplie 
and general liability policies is Jong, potenti 
and more complicated, he  saig, ,pirely ‘ 
serves three main purposes. By is, nased 
cluding the same language as the sho, phe PT 
exclusion clause, it prevents a douti. eld li 
ing up of liability under a nuclear @, | De” 
ergy liability policy and under one » for va! 
more policies providing the usual bg, fiifficu 
ily injury and property damage jj, ey ™ 
bility coverage. The exclusion take $45 p! 
away liability protection against tj, 44 ™ 
nuclear energy hazard for those types joint 1 
of risks which must be insure }, }siste” 
NELIA or MAELU and not by ing. }refle¢ 
vidual insurers. The exclusion. take; | TSK: 
away products liability coverage {fy 
the nuclear energy hazard with te 
spect to damage to the facility ani 
other property at the facility loca, 
tion. Assuming no syndicate policy 
products liability coverage would rp 
main for resulting liability for damage 
to property off the site of the nuclex 
facility. 
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The casualty companies do not want In 
to cover liability for damage to a ny. 
clear facility since the liability synd. 
cates were created to afford adequate 
protection to the public. The property 
insurers have formed two syndicates ta It 
provide all-risk physical damage coy. }! 
erage for nuclear facilities and othe 
property located at the site. the 


_ The products exclusion also elim. § att 
inates coverage for the nuclear en. | the 
ergy hazard when the facility is lo. | ™¢ 


cated outside of the U.S., its territor. E 


ies or possessions. This is a territorial } Uf 
exclusion and is in recognition of the |W 
fact that foreign syndicates are le icie 
ing formed to cover nuclear energy | ?% 
hazards abroad. American insurers § 5% 
will undoubtedly participate directly the 


or indirectiy in these foreign pools, sy! 
and this again creates the doubling up | >" 
possibility. tin 
The use of commercial isotopes by } °° 
hospitals, educational institutions, |?" 
manufacturing concerns and others is 
not affected by this nuclear energy | N 
exclusion, he noted. Liability protec- 
tion for the hazards of isotopes re- A 
mains covered under regular automo- 
bile liability and general liability pol- } of 
icies except where a nuclear energy | J. 
liability policy has been purchased. | ® 
Individual companies have been in- 
suring these hazards for many years 
and will continue to do so. The regular 
policies will also continue to afford 
products liability coverage to sup- 
pliers to uninsured and government 
reactors and other facilities except § ¢ 
with respect to damage to property at | | 
the site. | 





” 

This broad exclusion will be filed 
to apply on a mandatory basis to all 
new and renewal automobile and gen- 
eral liability policies, other than those 
personal liability policies covered by 
the short exclusion, on or after next 
March 1. Filings of both exclusions 
were made early in November in 
order that the program can be an- 
nounced well in advance of the March 
and June effective dates. 

A detailed explanatory memoran- 
dum covering the purpose and effect 
of the exclusions is being prepared 
and will be made available as filings 
are approved, Mr. Bailey commented. | 

A revised policy form to reflect the i 
scope of financial protection fixed by 
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ongressional statute will be filed 
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e said, endorsements to convert the 
wcility policy to provide single in- 
prest coverage for suppliers of goods 
nd services and transporters must 
» completed and filed. This cover- 
ige will satisfy the desire of major 
huppliers for protection of their own 
fotential liability without relying en- 
irely on the amount of coverage pur- 
hased by the facility operator for 
ne protection of anyone who may be 
eld liable for a nuclear incident. 

Development of rating procedures 
for various categories of risks has been 
difficult, he observed. Practically ev- 
ery risk submitted up to the present 
has presented some new complication 
and much time has been taken by the 
joint rating committee to produce con- 
sistent and equitable premiums which 


reflect the relative hazards between 
risks. 
All risks written by NELIA or 


MAELU will be subject to a 10-year 
industry retrospective rating plan un- 
der which a proportionate return pre- 
mium will be given to each risk if the 
actual developed losses for the indus- 
try as a whole do not equal or exceed 
the allowance for losses in the premi- 
ums earned during the period. 

In addition to the unfinished work 
in the domestic field, the syndicates 
must soon consider the demand by 
American industry for foreign cover- 
age. 

It seems certain that this line of 
insurance will continue to be highly 
specialized and centrally handled for 
the forseeable future as the business 
attempts to increase its knowledge of 
the hazards involved, Mr. Bailey com- 
mented. 

He said the agent must become thor- 
oughly familiar with the exclusion 
which will be attached to regular pol- 
icles and be able to explain its pur- 
pose and application to insured. He 
should have a general knowledge of 
the scope of coverage issued by the 
syndicates. He should also know the 
procedure to be followed in submit- 
ting eligible risks to NELIA or MAELU 
so that necessary coverage can be 
promptly obtained. 


N. J. Fire Rating Bureau 
Appoints Rudden, Panos 


Fire Insurance Rating Organization 
of New Jersey has appointed Francis 
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J. Ruden assistant manager of the 
administrative division and James T. 
Panos superintendent of the examin- 
ing department, the post previously 
held by Mr. Rudden. 


Toledo Claim Men Eleci 


Howard C. Bevington has been 
elected president of Toledo Assn. of 
Claim Men. Other new officers are: 
Carl C. Schrubb, vice-president; Earl 
R. Matthews, secretary; and Carl A. 
Dienst, treasurer. 
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55 FIFTH AVE., NEW YORK 
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Propose Merger Of 
Two Kemper Companies 


Policyholders of American Farmers 
Mutual and Federal Mutual, two divi- 
sions of the Kemper group, will vote 
on a proposal to merge the two com- 
panies. 

Federal Mutual policyholders will 
meet in the company’s Boston home 
office on Dec. 19 to act on the merger 
proposal, and policyholders of Amer- 
ican Farmers will meet in Chicago the 
following day. Upon approval of the 
merger, the surviving company will 
continue the corporate existence of 
American Farmers and will retain the 
name of Federal Mutual, with execu- 
tive offices in Decatur. It is proposed 
that the new company be licensed in 
33 states and the District of Columbia, 
areas in which one or the other com- 
panies currently is licensed. Most 
of Federal Mutual’s business is in 
states where American Farmers is not 
active, so the operations of both com- 
panies complement each other, ac- 
cording to James S. Kemper, chair- 
man of the group. 

As of Dec. 31, 1956, assets of the two 
companies totaled $6,931,305, surplus 
to policyholders totaled $3,072,094. Net 
premiums written by the two compa- 
nies in 1956 totaled $10,587,119. 


Ruling Bars Certain Oil 
Risks From IM Coverage 


The committee on _ interpretation 
has ruled that insurance on producing 
oil well derricks, producing well- 
heads, producing well-pumping units, 
non-portable tanks and oil contents, 
oil and gas treaters and separators 
and dehydrators, and oil field office 
camp buildings, cannot be classified 
as inland marine. 

The committee also ruled that 
church chimes are classifiable as in- 
land marine under a musical instru- 
ments policy. 


Fund 2.5-Year Club Elects 

E. R. Larson has been elected presi- 
dent and Miss Gertrude Maher secre- 
tary of “Pioneers” of the western de- 
partment of Fireman’s Fund at the 
annual meeting at Chicago. They suc- 
ceed retiring President John G. Spitza, 
and Bertha Birch, secretary. Pioneers 
is an wrganization of employes who 
have buen with the Fund 25 years or 
more. 
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Give them the complete 


all-risks protection they need 


While you’re about it, suggest 
that the Personal Articles Floater 
be written to cover not only jew- 


@ Few possessions are more prized 
—or more costly to replace—than 
jewelry and furs. Articles of jewelry 
can easily be lost or misplaced; 
furs are highly damageable. Both 
are natural targets for thieves. 

Better make sure that clients and 
prospects are told of the favorably 
low rates at which the Jewelry-Fur 
Floater is written. As important, 
that newly-acquired items are 
scheduled to give present clients 
the full protection they need. 


vtec L/ealeus jb fiiud, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 


elry and furs but cameras, silver- 
ware, other valuables—under one 
policy, at low package rates! 

In fact, producers whose sales 
plans are along inland marine 
lines should know more about the 
scope, ample capacity, claims and 
loss prevention services our facili- 
ties provide . . . for better handling 
of personal and commercial accounts. 


FIRE + CASUALTY*AUTOMOBILE+INLAND MARINE 








HERE’S YOUR 


BEST BET 


HARD-TO-PLACE 
LINES! 


Telephone: SEneca 6369 
Teletype Number SE 694 
Cable Address ““UNIVS” 
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A Multiple Line Market for both Standard and Surplus Lines 
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T. Kansas City is \ 


' convinced that what is 
good for the agent is 
good for the company. 
Hence, The Kansas City 

makes available well- 
planned advertising aids 
to help the agent sell 
himself . . . not the 
company. Just one of 
the many ways in which 

The Kansas City helps you 

develop and retain more 


business ... more volume 


\ 
\ 


. More income, 


TO BUILD MORE BUSINESS KEEP MORE BUSINESS 
REPRESENT THE KANSAS CITY— 


A PROGRESSIVESQOMPANY FOR PROGRESSIVE AGENTS 


Kansas City Fire and Marine 


301 West llth Street « Kansas City, Mo 


. 
» 
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COMPLETE AMERICAN PROTECTION 


or AMERICAN 
ae RE-INSURANCE COMPANY 


REINSURANCE EXCLUSIVELY 


99 JOHN STREET, NEW YORK 38, N. Y. 


Agent Gives Views On Selling, Auto Problems 


(CONTINUED FROM PAGE 5) 


tomer in the event of loss. With build- 
img costs on the increase, we simply 
can not allow policies to be renewed 
automatically without reviewing the 
coinsurance and keeping our customer 
advised of its importance. This is of 
course based on the assumption that 
the agent himself understands the 
meaning of the coinsurance provision. 
How many times have you had a pros- 
pect tell you: “Sure I understand the 
coinsurance clause. It means I get paid 
80% of my loss, and I stand the other 
20%.” This man probably feels that it 
is not important to tell his agent if his 
stock is significantly increased or he 
adds to his building. After all, he is 
only going to collect 80% of his loss 
anyway. I don’t know where people get 
these ideas, but it could be from their 
agent. We should all be utilizing our 
fire field men in this respect. If you 
make a building valuation for a pros- 
pect, and find him to be underinsured, 
emphasize the seriousness of the situ- 
ation from the coinsurance standpoint, 
and you’ll probably get the additional 
business, and quite possibly the entire 
coverage when the original policy ex- 
pires. 

Perhaps some of these points seem 
rather minor. But don’t forget this. 
People often feel they must justify a 
change in insurance agent. Young 
agents in particular encounter this sit- 
uation. By finding some error, you may 
just be providing the incentive neces- 
sary to justify a change in agent. I 
have found this to be true time and 
again. 


Perhaps my _ greatest satisfaction 
comes from the sale of a homeowners 
or comprehensive dwelling policy. I 
have built a business on package poli- 

cies, and as a result they are very 
close to my heart. I try to keep an 
open mind about the various types of 
packages, but I imagine I have sold 
more homeowners “B” policies than 
all other types combined. To me, 
there’s nothing like the “C”’ policy, but 
the majority of my prospects don’t fall 
in this class. 

In selling package policies your 
original presentation is the key to the 
sale. I always try to give my prospect 
a choice, either between two policies, 
or one policy with or without deduc- 
tibles. I have found that if you give 
someone a choice they will generally 
pick one or the other of those outlined. 
If the choice is between something or 
nothing, there is a 50-50 chance of 
your prospect taking nothing. 

In the choice between two policies 
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or two types of coverage, you will fing ip th 
your prospect mentally selecting th 
one he likes best, and asking mo, 
questions about that particular op. 
That’s the tip-off on where to bey 
down. I always try to give my png. J onic 
pect a complete picture, and anticipa, ae 


all of his questions in advance. I stay a 
off by determining the average anny any 
cost of his separate policies. Then | and 
show for example a homeowners “j» stray 
and “B” and the average annual cog far é 
of each. I always use the average ap. sage 
nual cost system. Otherwise, how ea ag 
you make a valid comparison betwee, pust 


a three year policy and a combinatig, 
of perhaps one, three, and five yey mak 
policies? My next step is to show him 
how much it will cost to put the poliey 
into effect. This can involve cancella. } pay 
tion returns from existing policies, an 


Sate mig 
application of accrued funds in his | exa 
mortgage escrow account. I try to de. § in} 


termine as much of this in advange ded 
as I can. The final step is to determing 
the necessary increase in his month) 
payment if an insurance accrual is jp. 
volved. If you follow this procedure! } thi 
think you will sell four policies out o 
every tive presentations you make, 
My partners like to kid me abou § mi 
giving people a choice, but I’ve notice | jos 
here lately that they are beginning t) } js 
employ the same method. Even if the fig 
choice is between a homeowners “(” | tel 
with all deductibles used, and a “(’ ] be 
with deductibles waived, make on } Jos 
available, and then watch the pros. } it 
pect’s reaction. po 


I think one of the biggest reason 
for the success of the package policy | ™ 
has been the sales job done by the } ¥ 
agents in getting the mortgage com- lo 
panies to accept them. The mortgage & 
companies in my state resisted then | ™ 
at first, and especially the idea of ac- th 
cruing through the monthly payment b 
the entire cost of the policy rather di 
than the cost of a separate dwelling " 
policy. They later accepted the policy, I 
but charged the customer a service fe te 
for substituting the package policy for - 
a separate dwelling policy. All of these 
problems have been worked out now, . 
largely through the efforts of the local 
agents. We as agents should make 
every effort to cooperate with the 
mortgage companies, even though they 
are often times our competitors. When 
I sell a new package policy I bend 
over backwards to effect a smooth 
transaction between my insured and | 
his mortgage company. 

I hope we do not aim at including 
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gutomobile coverages in our package 

icles in the days ahead. I know a 
few non-bureau companies are doing 
this, but of course, it is not ineluded 
in the bureau form. My dealings with 
the mortgage companies over the past 
four years leads me to believe that the 
package policy as it now stands is the 
most we can expect the mortgage com- 

ies to accept. If the auto coverage 
is included in the policy, the multitude 
of endorsements that are made neces- 
sary by auto changes and classification 
and coverage changes may just be the 
sraw that breaks the camel’s back as 
far as our relationship with the mort- 
gage companies is concerned. We have 
a good thing going. I hope we don’t 
push it too far. 

The companies are now urging us to 
make greater use of deductibles. We 
are trying to do that in our office, 
especially on larger policies. If you are 
having trouble selling deductibles, you 
might try this idea. In Indiana for 
example, you have a 6 cents difference 
in EC full coverage and EC with a $50 
deductible on wind and hail. The sav- 
ings of having 49S only on a dwelling 
policy rather than 49S and 49T is 5 
cents. On a $20,000 dwelling policy, 
this will average out to about a $20 
savings per year by accepting a $50 
deductible wherever possible. Now, re- 
mind your prospect that any casualty 
loss not compensated for by insurance 
is deductible on his income tax. If you 
figure his tax bracket to be about 30%, 
tell him that $15 of any $50 loss would 
be a tax savings. This leaves a net 
loss to him of $35. Ask him now if 
it is worth $20 to protect against a 
possible loss of $35. 


Young agents like myself are seeing 
our automobile business with our 
young friends gradually drifting to the 
lower cost companies. At today’s prices, 
it is costing a considerable amount of 
money to do business with me. About 
three years ago, the difference in cost 
between my product and that of the 
direct writer was about $10 on a full 
coverage policy. That wasn’t bad, and 
I was in a pretty favorable position 
to sell my service for that increase in 
cost. Today, however, in Tulsa, the 
difference on the same coverage is 
about $40. Frankly, I’m not rendering 
four times as much service as I did 
three years ago, and neither is anyone 
else. Young married couples with small 
children are not usually overly en- 
dowed with ready cash. They are faced 
with the question of whether to buy 
from the direct writer, or buy from 
me and pay some $40 more for their 
coverage. Forty dollars will buy 80 
pounds of ground beef, 44 pounds of 
coffee, or 80 hours of baby sitting, and 
don’t think for a minute that this 
thought isn’t going through their 
minds. We are gradually losing this 








class of business, and it isn’t logical to 
assume that as their income increases 
they will automatically come back to 
us. Older agents often fail to see this 
problem, because it is not the older 
customers with larger incomes that are 
So vitally concerned with and affected 
by rate increases. Of my 15 closest 
friends, all about my age, married, and 
with children, I write package policies 
for 14 of them, and automob:le insur- 
ance for one. I don’t have to tell you 
that this is anything but a healthy 
Situation. I have discussed this prob- 
lem with other young agents and find 
that they have exactly the same prob- 
lem. We are getting the package busi- 
hess, but losing the auto business. 

We must do something about this. 
The first thing that must be done, is 
that the older agents must realize the 
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existence of the problem and its seri- 
ousness. I know the companies realize 
it, through their drop in number of 
policies. We simply must keep this 
class of business, or our customer po- 
tential will decrease each year. Young 
people of today are cost conscious 
through their new experience in buy- 
ing a variety of commodities. Most of 
them are up to their ears in install- 
ment payments. 


Frankly, we are partially responsible 
for the cost pinch we are in. If a cus- 
tomer asks our advice in purchasing a 
new car, we suggest he shop around to 
get the best price available. We then 
suggest the lendor who will provide 
him the lowest rate of interest on his 
loan. The next step is to suggest he 
buy his insurance from us at what is 
acknowledged to be the highest price! 
You see what I mean. We encourage 
shopping around for all other products, 
then expect the man to buy his insur- 
ance without shopping around. 

I honestly feel that we are going to 
have to accept a critical appraisal of 
the manner in which we are compen- 
sated for automobile insurance. Did 
you know for example that our net 
income on automobile insurance in 
Tulsa is approximately twice what it 
is in Indianapolis? 

° 


I’m sure we don’t do twice the job of 
servicing that you do here. I heard 
the president of a casualty company 
say awhile back that he felt the pub- 
lic was willing to pay a reasonable 
amount for agency service, but beyond 
that the customer was going to recon- 
sider the source of his purchase. I must 
agree with this statement. I don’t have 
the answer, but perhaps it lies some- 
where in the area of a fixed service 
commission for each type of coverage. 
Naturally, I prefer the system as it 
now stands, but if we are losing cus- 
tomers, and our companies are losing 
good business, I honestly feel that we 
must accept any change that is forth- 
coming, and accept it as being in the 
best long range interest of the Amer- 
ican agency system. 

Bring young men into your business. 
Educate them, bring them along at a 
steady pace, give them an opportunity 
to join you in the ownership of the 
agency, and you will be providing 
yourself with insurance that can’t be 
purchased even from Lloyds. 


N. Y. Brokers Will Hear 
Thorn, Murphy At Annual 


“Quo Vadis Independent Insurance 
Producers” will be the theme of the 
annual meeting of Greater New York 
Insurance Brokers Assn. Dec. 10. 
Craig Thorn Jr. of Hudson, president 
of New York State Assn. of Insurance 
Agents, and Joseph F. Murphy, coun- 
sel of America Fore group, will speak. 
Mr. Thorn will discuss the position of 
the producer in relation to current 
trends in underwriting and rating. Mr. 
Murphy will present an executive’s 
viewpoint of the American agency 
system 


Joseph Peet, president of Beloit Assn. 
of Insurance Agents, presented a cita- 
tion, accompanied by a check for $200, 
to Noah H. Shaw, instructor for Mon- 
day night driver classes at the Beloit 
Vocational and Adult School, at a din- 
ner at Beloit country club. Judge A. L. 
Luebke praised the traffic school and 
its sponsors. Guests included Arthur 
Moss, Beloit, president of Wisconsin 
Assn. of Insurance Agents, and Paul 
Mast, Madison, state executive direc- 
tor. 
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A respectable sum in new premiums is waiting for an 
enterprising agent in almost any community—the one who 
recognizes the sales opportunities wherever there are 


Boilers, Pressure Vessels, and Machinery. 


Of course, he’ll make sales more quickly and easily if he 
has effective, attractive material to help him explain Boiler, 
Machinery, and Use and Occupancy coverages. 


American Guarantee agents enjoy the advantage of a 
complete, up-to-the-minute kit of such sales material— 
plus the help of competent engineers and underwriters in 
making risk inspections, coverage analyses, and quotations. 


If you’re missing out on profitable Boiler and Machinery 
business—because you're not getting the qualified help 
you need—get together with a Zurich-American field man. 


Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 








We inte inquiries on: 


FIRE 
DIRECT INSURANCE 
FACULTATIVE REINSURANCE 


CITIZENS CASUALTY COMPANY 
OF NEW YORK. 
33 Maiden Lane, New York 38. N. Y. 


BOWLING GREEN 38-3100 














26 


needing protection are those based on 
payrolls where the employe receives 
what is left after administrative and 
other expenses are deducted. He said 
he has changed his mind and now 
feels that insured pension funds should 
come under any new law, since there 
have been abuses by a few small in- 
surance companies. 


Propose Pension Fund 
Registration In N. H. 


Commissioner Knowlton of New 
Hampshire outl.ned proposed legisla- 
tion to require the registration of pen- 
sion and welfare funds at a hearing 
conducted by the state legislative coun- 
cil. He said the measure stemmed 
from disclosures of mishandling of 
pension funds and was vased on a pro- 
posed model law drafted by National 
Assn. of Insurance Commissioners. 

Mr. Knowlten said the pension funds 


Pennsylvania Claim Men’s Assn. will 
hold its annual convention at Bedford 
Springs June 6-7. 
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Says Court Must Bar 
Unfair Jury Settlements 


Courts have a duty to exercise care 
lest a “fatal financial burden” be im- 
posed upon’ insurance companies 
through excessive settlements by jury 
verdicts out of sympathy for the plain- 
tiff, declared Chief Justice Roger L. 
Dell of Minnesota supreme court. 

In making this statement in his ad- 
dress at the annual meeting of In- 
surance Federation of Minnesota at 
St. Paul, Justice Dell added, however, 








how do YOU want to sell A&H? 














check into these 
Combined Plans — now! 


If you’re looking for results—results that 
count, in the accident and health field, here 
are 2 outstanding opportunities offered by 
Combined: 


1. Specialize in selling one of Combined’s Pack- 
age Plans, that pay an agent from $125,000.00 
to $140,000.00 over a 10-year period, and after 
that, a retirement income of around $1,000.00 a 
month. Agents who qualify for this concen- 
trated type of selling receive personalized sales 
training and the special merchandising materials 
necessary to get these earnings. 
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Combined Insurance Co. of America, Dept. 128 
5316 Sheridan Road, Chicago 40, Illinois 


Gentlemen: Please send me details about: 


Combined Group of Companies 


W. CLEMENT STONE, PRESIDENT 


MAIL 
THIS 
COUPON 


Combined Insurance Company of America, Chicago; 


Combined American Insurance Company, Dallas; 





2. If your present commitments allow only a 
few hours a day, Combined’s Wholesale Group 
Plan can do wonders to supplement your 
income. This Plan provides comprehensive 
A&H and hospital coverage for 5 or more 
employees—even covers pre-existing conditions! 
Complete with sales tools, it’s a saleable pack- 
age to practically every small business listed 
in your classified directory—one you can sell 
in your between-apppointment hours. 


Check the method that interests you, on the cou- 
pon below, and mail it today, at no obligation. 


(-] Combined’s Specialized Package Plans 
(] Combined’s Wholesale Group Plan 











Hearthstone Insurance Company of Massachusetts, Boston; Name 
First National Casualty Company, Wisconsin NOW! Address 
! City. 





Insuring over 1,200,000 policyholders 
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that companies should recognize the 
slipping value of the dollar and shoul; 
not expect courts to overrule Verdicts 
which are fair and reasonable. 

“Among the several personal injury 
cases now pending in our court, ther, 
is one in which we feel that the ver. 
dict is clearly excessive and Must by 
reduced,” Justice Dell said. “This does 
not mean that insurance companiq 
can expect the supreme court or the 
district courts to refuse to sustain ver. 
dicts which are just, fair and Treason. 
able under the evidence, nor should 
what I have said be construed as jy. 
tifying appeals which lack merit, 4 
jury’s verdict is a solemn pronoun. 
ment and must be given due weigh 
and consideration by the courts. 

“Insurance companies must Tecog. 
nize that in these troublesome finan. 
cial times the dollar has materially de. 
creased and costs have generally jp. 
creased. All this is understood ang 
recognized by juries and it must be 
understood and recognized by insyr. 
ance companies. Settlements and ver. 
dicts must be consistent with the mod. 
ern day dollar.” 


Chief Justice Dell quoted from sey. 
eral Minnesota supreme court dej- 
sions to show the court’s position op 
excessive verdicts and appeals. In on 
case he found that “the excessive ver. 
dict was, undoubtedly, due to the un. 
witting acceptance of figures submitted 
by the plaintiff pertaining to the ele. 
ments of damage without realizing 
that they were based upon an inade. 
quate and improper factual founda- 
tion.” 

In another case, he said, “we point- 
ed out that, under the ineffective le. 
gal generalities which supposedly de- 
lineate the area of appellate review 
of damage, ‘plaintiffs in recent years 
have successfully resisted appellate 
attack on increasingly large personal 
injury verdicts’ and stated that ‘by 
lack of a definite standard we do not 
forfeit our recourse to common sense 
and social practicality in given cases; 
also that ‘judicial care must be ex- 
ercised lest a fatal financial burden’ 
be imposed out of sympathy for the 
plaintiff.” 

He said in his decision in another 
case that “unless trial courts carefully 
scrutinize verdicts and properly ex- 
ercise their discretion to make cer- 
tain that justice is done, appeals and 
reversals are bound to occur.” 

Citing another supreme court de- 
cision dealing with an excessive ver- 
dict, Justice Dell quoted: ‘Essentially, 
it is the function of the trial court first 
to pass on this question, and it is 
only where the verdict clearly is s0 
excessive as to constitute an abuse of 
discretion that we will interfere after 
the trial court has passed on the ques- 
tion. If however, the trial court fails 
properly to exercise its discretion, we 





believe that it still remains our duty 
to prevent a miscarriage of justice 
and by not allowing a verdict to stand 
which is clearly excessive.” 


N. C. Doubles Assigned Risk 


Premium Collection Period 


Commissioner Gold of North Caro- 
lina has extended from 15 to 30 days 
the minimum period within which an 
insurer may require payment of pre- 
miums due for auto liability policies 
sold under the assigned risk plan, 
effective Nov. 15. ‘ 

The change was issued upon his 
own motion. He said he felt the 15-day 
period was insufficient and that 
days was a more reasonable length of 
time within which to require payment 
of the premium in full. 
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Pacific Board Eyes 
Flat Cancellations 


Flat cancellations and faulty credit 
procedures are eating away too much 
of the premium dollar, members of 
pacific Board agreed at their semi- 
annual meeting at Sheraton-Palace 
potel, San Francisco. 

Results of a recent board survey 
among member companies on the flat 
cancellation problem were introduced 
py Frank C. Colridge, secretary-man- 
ager. This survey revealed that ap- 
proximately 12% of all policies writ- 
ten are later cancelled—a_ practice 
which costs members an average of 
$50,000 each year. 

In reviewing the current status of 
company operating expenses, and the 
manner in which industry groups are 
considering excessive expenses, Board 
President W. B. Miller noted that the 
poard and California Assn. of Insur- 
ance Agents are cooperating in their 
investigations. In a letter of greeting 
to the meeting, President Roger Chick- 
ering of the California association said, 
“Our two organizations have worked 
jointly on this problem for some time 
now and it occurs to me that you 
should have some reiteration of our 
sincere desire to continue pursuit of the 
subject with you.” He pledged his 
group’s support to the program gener- 
ally, noting the various association 
facilities, including publications and 
meetings, which will be instrumental 
in publicizing the expense factor. 

Mr. Miller commented on_ the 
“breakdown of communications” with- 
in the industry and said: “My diag- 
nosis is that this trouble begins in our 
own offices through our failure to 
keep our field men properly informed. 
In these men we have a group which 
is tailor-made and ready to interpret 
us to our agents and to the public.” 

He pointed out that communications 
often break down, and, instead of co- 
operating, field men and agents “throw 
road blocks in our way and—for the 
long pull—in their own.” 

Mr. Miller encouraged members to 
look into their conference and com- 
munications techniques and “attack 
the problem at its source—under your 
noses in your own organizations.” 


Brokers Seek Solution To 
Agency Vs Direct Writer 


J. Lawrence Kelly of Boston, presi- 
dent of Insurance Brokers Assn. of 
Massachusetts, has appointed a spe- 
cial committee to study the growing 
competition of direct writers and spe- 
cialty companies with agency insur- 
ance. M. J. Ladd, president of National 
Assn. of Insurance Brokers, has been 
named chairman of the committee. 
Other members also are from Boston: 
William C. Field and Herbert L. Gove, 
past presidents of the Massachusetts 
association; Walter S. Attridge, former 
chairman of Insurance Producers 
Council and past president of Boston 
Board, and Freeman I. Davison, mem- 
ber of the governing committee of 
National Assn. of Insurance Brokers. 

The group will study the facts of 
the situation and suggest possible 
courses of action. Mr. Kelly points out 
Mm announcing the committee that di- 
rect writers and specialty companies 
are making strong gains at the ex- 
pense of the agency companies. The 
brokers’ association can do nothing, 
it can oppose all plans involving 
change, or it can attempt to develop a 
Solution to preserve the agency and 
brokerage system. Brokers cannot af- 
ford to sit back and allow a solution 
to be imposed upon them or wait until 
Someone proposes a solution to them, 
Mr. Kelly declares. 

Any solution to the problem of di- 


rect vs agency competition must 
recognize that part of the solution is 
the reduction in the price differential 
between the direct writer and the 
agency company, he points out. But, 
he adds, this reduction cannot be 
gained simply by cutting the agent or 
broker’s commission. 

. 

The problem is the biggest facing 
the business, he states. No one person 
or group can solve it; the solution 
must be cooperative between many 
company and producer groups, arrived 
at on a give and take basis. 


Open New Tex. Office 
Of Fidelity & Deposit 


Fidelity & Deposit has established 
a service office at Harlingen, Tex. 
Operations will be directed by Ver- 
non E. Walenta, formerly of the San 
Antonio office. 


The E. F. Clark agency of Elkhart, 
Ind., has moved to new quarters at 
219 West Marion street. 
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N.Y.Surety Managers 
Assn. Elects Williams 


Samuel M. Williams Jr. of Mary- 
land Casualty was elected president 
of Surety Managers ‘Assn. of New 
York City at the annual meeting at 
the Drug & Chemical Club there. He 
succeds Guy E. Conrath of Amer- 
ican group. Fred J. Kehrli of Hartford 
Accident was named vice-president 
succeeding Mr. Williams. 





‘“Unforeseen events... need not change and shape the course of man’s affairs” 


Baltimore 3, Maryland 





The value of your home, your furniture and other personal possessions has soared 
sky high... about 70% in the last eight years for dwellings alone. 
Why not play safe, financially? With the help of your Maryland agent or broker, 
find out the actual replacement value of your home and all your furnishings and 
personal effects at today’s prices. Then bring your protection up to date. 


Remember: because your Maryland agent knows his business, it’s good business for you to know him. 
¥y s ¥ 


MARYLAND CASUALTY COMPANY 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and Surety 
Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 








Another striking advertisement to help build more business for the local agent or broker 


by dramatizing the importance of insurance to value. 


Toy models courtesy of F. A.O. Schwarz, New York 


Taken stock lately? 


Times have changed. And so have your insurance needs. 
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Alabama General Put Alabama. : .. Selective Closing Store nantly private passenger automobiy |C0! 
: Action suspending the company’s 7 and from it Seleétive has shareg ; 
In Receivership operations also has been taken in Counters, Going Agency the bad results of the entire industry 
Alabama General of Montgomery Florida, where Commissioner Larson Selective of Cincinnati is converting The curtailment..of counter writin» 
has been placed in receivership, as issued a “cease and desist” order and to an agency basis in St. Louis, De- will be until more satisfactory congj. 








asked by the president, State Sen. directed the company to show cause troit, Columbus and Dayton. The com- tions prevail. At a later date Selectiy 
Lambert Broughton, following a meet. why its charter should not be revoked. pany has closed its. sales offices in plans to resume counter operati 
ing of directors who voted for liquida- He called a hearing on the matter. each of these cities and appointed in- again in Kroger stores, but with coy, 
tion on grounds of insolvency. The ex- In addition to Mr. Broughton, offi- dependent local agents. Selective has ters available to local agents. 
tent of insolvency was not revealed’in cers of the company are State Rep. also.suspended its counter operations — 
the petition filed by the company in Bryce C. Davis, chairman; James C. in the St. Louis, Houston and ‘Atlanta 
circuit court. Judge Jones of the court Kelly, executive vice-president and Kroger stores. Counter operations will Bosworth Sells Denver 
issued an injunction. restraining the secretary, and Randolph J. Winsman, continue in Quincy, III. General Agency 
company from doing further business assistant secretary. Counter business has been predom- Charles Bosworth Jr., head of the 
Bosworth general agency of Denver 

| which does an 
, annual business of 
; $1 million in fire 
' and casualty pre- 
miums, has sold 
the business to Al- 
lied Colorado En- 
terprises, headed 
by Allen J. Leffer- 
dink who is also 
president of Colo- 
rado Credit Life. 
Mr. Bosworth is 
vice-president of 
Colorado Credit 
Life, having been with the company 
since it was organized. The main office Wa: 
of the general agency is being moved ty T 
the Colorado Credit Life building in ] ine 
Boulder, and Mr. Bosworth wil it w 
continue as president but will devote 
more time to the life company. 

A service office of the general agency | T 





Charles Bosworth Jr, § Car‘ 
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a will be maintained in Denver in the ] wa 
a @ new A.C.E. building, completed this } ver 
month. bus 
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in it Insurance Men To Speak |“ 

ka *11: 
a On Offshore Drilling tha 
son 


A number of insurance and legal 
authorities have been engaged as lec 
turers for the Institute on Offshore | ' 
Drilling Operations being held this | ° 
week at Rice hotel, Houston. the 

Speakers on insurance topics will be | ex! 
Gerald W. Greathouse, vice-president ] 
Employers Casualty; L. K. Griffin, | sy 
president Southern Marine & Aviation | tp, 
Underwriters, New Orleans; George E. | 
Wells, marine manager Cravens, Dar- Wi 
gan & Co., Houston; Rush L. Johnson, 
adjuster and appraiser, Houston; and 
Judge John R. Brown of the U. S. fifth | 
circuit court of appeals. The insurance | ™ 
section of the program will begin Fri- 
day afternoon and continue through | ra 
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Saturday morning. at til 

. : ; ss . The institute, which i onsor i 

The click of the switch that lit the lights in New York on September 4, 1882 was Universtiy af Texas school of law, wil b 

ri alias . i : : adjourn following the luncheon address | y 
ar more significant than it appeared at the time. It did more than show electricity by former Justice Stanley F. Reed of 


‘ the U. S. Supreme Court. 
had become a household servant, it ushered in a mechanical era that was to change — 





, ’ , ; : 5 , - 
all concepts of insurance protection. An era in which Chubb & Son, organized just New PW Director, Insurer st 
pe , , Passes Quarter Dividend P 

elore, was to play an important part. Directors of Providence Waal 0 

:. : ‘ ee and Providence Washington Indemnity sl 

At first the new firm’s interest was largely ships, but its willingness to apply have accepted the pam te of Wil- | al 
oa: f : liam Gammell Jr. as a director of both | y 

fresh thinking to the challenge of the times soon broadened its scope to the point companies. He has served as a director | 7 
‘ , , of the parent company since 1915 and | D 

that its business today is world wide and includes almost every form of insurance of the indemnity company since its or | 
: ganization. For some time he had ex- ‘ 

This year, in celebrating its 75th anniversary, Chubb & Son with a continuity pressed a desire to retire. N 

c 


John G. Coffey was unanimously 
elected to fill the unexpired terms as 
director of both companies. Mr. Coffey, 
hall f i ° : , a resident of Warwick, R. I., is a senior a 
challenge of a new era—an era of electronics, supersonic speed and atomic power. partner in the Providence law firm of 
Coffey, Ward, Hoban & McGovern. t 

No action was taken by directors on : 
the quarterly dividend. The company | 


cc U B = & S oO N passed its previous dividend. 
; { Underwriters nn 
9 ° e . 
New United Air Lines Buyer 
90 John Street, New York 38, N.Y. G. O. Eckley has been named in- 
surance manager of United Air Lines, 
replacing Frazier Wilson, who has 
| joined Stewart, Smith (Ill.) as ex 
ecutive vice-president. Mr. Eckley has 
been auditor since 1951. 


of management and tradition continues to look ahead and plan ahead to meet the 
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rcharge percentages rather than dol- 
lars. ON deviations insurers attempt to 
show they can sell by a percentage be- 


Ons, low bureau rates, why not on assigned 


isks? Also, he wondered why compa- 
nies that have demonstrated they can 
write a percent off bureau rates want 
regular rates on assigned risks, since 
their deviations are based on expense 
savings, home office and otherwise. 

It was suggested that the ability to 
deviate actually results from selection 
of risk rather than economy of opera- 





Bihoney of Maine reported that the 
following states permit insurers to 
write auto business at rates less than 
those of the bureaus on regular busi- 
ness but assigned risks at bureau 
rates—Connecticut, Delaware, District 
of Columbia, Kansas, Michigan, Mis- 
suri, Nebraska, Nevada, New Hamp- 
shire, New Mexico, New Jersey, New 
York, North Carolina, Oklahoma, 
Pennsylvania, Rhode Island, South 
Carolina (which reported it now is in 
process Of prohibiting the practice), 
Tennessee, Virginia, Vermont, and 
Washington. 

The subcommittee voted to continue 
the study of this problem and review 
it with industry representatives. 


The Banquo at the NAIC festivities 
was auto liability, and corridor con- 
yersation among representatives of the 
business and the commissioners re- 
flected the surprise at New York’s re- 
cent disapproval of a 9.5% increase in 
rates. The off-platform talk indicated 
that fire is doing a little better and 
some companies have had as many as 
three or four good months. But the 
real nightmare is auto liability, and 
even those who do considerably better 
than the average in this field were 
expressing gloom and concern. 

McConnell of California had the re- 
sults for nine months in his pocket and 
these were due for distribution among 
commissioners during the meeting. 
Whether this horrible showing would 
lead to talk about auto liability was 
not clear in the early mists of the 
meeting. 

Corroon & Reynolds handled ar- 
Tfangements with Hugh Garland on the 
tiller. Things were partially fouled up 
in the early hours of the convention 
but began to get straightened out as 
Monday wore on. 


The principle of extraterritoriality 
was discussed at the meeting of the 
subcommittee headed by Smith of 
Pennsylvania. Recently the possibility 
of a clash between two states with 
such statutes arose in Ohio, which, 
along with Maine, Pennsylvania, 
Michigan, and New York, have them. 
There is the potential dilemma of two 
Prescribed minimum group life states. 





i 








Some companies deliberately not li- 
tensed in New York—to escape the 
New York extraterritoriality—are li- 
censed j"1 Ohio. 

The problem was so serious that 
a meeting was called in New York 
Tecently of all states concerned and a 
temporary agreement reached to 
Maintain the status quo. 

Mr. Navarre said it is of paramount 
importance to resolve the issue of ex- 
traterritoriality in view of the current 
keen interest of Congress in the insur- 
ance business and how it is being 
Tegulated. There is involved a large 
Measure of public interest and a clear 
question of validity. 

Mr. McConnell said the time has 


(CONTINUED FROM PAGE 1) 


come to resolve the problem. Re- 
straints such as are imposed by New 
York will not be tolerated. He sug- 
gested statutory language might read 
that each state will impose on the citi- 
zens of other states those of its laws 
which express basic public policy. If 
this is not the case, then the home 
state has no right to impose its will on 
the citizens of other states. New York, 
he commented, says that an insurance 
corporation should have 13 directors. 
He said he believed New York actual- 
ly has forced companies to amend the 
charters to conform to this require- 
ment in order to be licensed by New 
York—which is absurd. Another item 
is what is and what isn’t a lawful 
investment. An insurer may have 
enough money soundly invested but 
carry one security not approved by 
New York. Te refuse to license a com- 
pany on such a point is outrageous, he 
declared. 


Vorys of Ohio said he views extra- 
territoriality with anathema. However, 
he has laws to execute. The issue is 
worth real study, but after that it be- 
comes a legislative problem. Commis- 
sioners can’t go off on a frolic of their 
own. He said when he decided wheth- 
er the Ohio statute is extraterritorial, 
he will do so on legal argument, 
whether he likes it or not. 

National Assn. of Insurance Bro- 
kers, represented by Barclay Shaw, 
National Assn. of Casualty & Surety 
Agents, by C. F. J. Harrington, and 
National Assn. of Insurance Agents, 
by George S. Hanson, put in a state- 
ment in connection with the code of 
ethics proposed for regulating welfare 
funds. 


They pointed out that states do not 
have statutory authority over commis- 
sions, though the code purports to set 
up a maximum commission scale, they 
suggested instead a ceiling on com- 


missions on group policies of like pre- 
mium volume and uniform maximum. 
for all welfare and pension funds. 
They also urged adoption of language 
prohibiting unfair discrimination be- 
tween group policyholders in rates, 
dividends or experience credits. 

The suggestion that companies be 
required to break down their reten- 
tion to show taxes, commissions, con- 
tingency reserve and other expenses 
drew a prompt objection from Albert 
Pike, actuary of Life Insurance Assn. of 
America. He said he was appalled at 
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the recommendation that producers 
would want commissions shown and 
requested a chance to go over this 
and other producer recommendations 
with the commissioners. 


Milwaukee Agents Meet 


Underwriting trends in fire and cas- 
ualty fields were discussed at a break- 
fast meeting of Milwaukee Assn. of 
Insurance Agents. Larry Mulcahy, 
manager National Fire, and Harold 
Richter, manager Aetna Casualty, 
spoke. 


SWETT & CRAWFORD 


MUTIPLE LINES 


Atlanta Phoenix San Francisco 

Los Angeles Portland Seattle 

New Orleans San Diego Spokane 

Oakland Vancouver, B.C. 
AND NOW 


CHICAGO 





—providing outstanding SURPLUS LINES and REINSURANCE 
facilities to the Midwest and East through acquisition of 


MacGIBENY- GRUPE, Inc. 


Write, Wire or Phone 


SWETT & CRAWFORD 


AN ILLINOIS CORPORATION 


GENERAL AGENTS + LLOYD’S, LONDON CORRESPONDENTS 
175 W. Jackson Blvd. * WAbash 2-9520 + Teletype CG 2629 


«.- SPECIALIZING IN SERVICE TO PRODUCERS... 
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Standard Accident Home Office—Detroit, Michigan 


BEHIND STANDARD’S SERVICE IN YOUR AREA 


Backing up your local Standard office is a nationally known company with extensive multiple 
line facilities—a company whose country-wide operations, long experience, and financial 
strength mark it as one of America’s oldest and largest insuring organizations. It’s the 
kind of a company you need and want for doing a professional job of account selling. 


* Vigorous planning 


Detroit, Michigan 
. MARINE > 
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* Proven agency relations 


STANDARD ACCIDENT INSURANCE COMPANY 
PLANET INSURANCE COMPANY 
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Says Claim Department Must Help Clean House 


(CONTINUED FROM PAGE 3) 


the attorney to call you in order to ob- 
tain a tactical advantage. I do believe 
that an intelligent and logical ap- 
proach to the attorney can very often 
obtain a reasonable response. 

“Those of you who have been in 
this business for any length of time 
have all had the experience of con- 
tacting an attorney after a case has 


been lying around for a while and 
finding an unexpectedly cooperative 
approach. Perhaps if you tried more 
often, your percentage of successful 
closings would be greater.” 

The greater number of excuses for 
failure, invariably come from older 
experienced men, he said. The young 
aggressive newcomer who ‘doesn’t 


have the sense to know that some- 
thing can’t be done, or won’t work, is 
the one who usually accomplishes the 
task.” 

Sometimes adjusters can get so en- 
grossed in the investigation of a case, 
or in its preparation for trial, that 
they lose sight of the ultimate goal, 
which is the disposition of that case at 
the most economical figure, he said. It 
is very expensive to build up a paper 
file where there is every reason to be- 
lieve that the case will be eventually 
settled. It behooves the adjuster to 
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During this, our Diamond Jubilee Year, we’ve taken a 
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look backwards—in order to see ahead. Our determi- 
nation to keep ahead, to provide unique coverages 
to meet constant demands, has highlighted our 
past 60 years of pioneering leadership to the 
insurance industry. 


Today, as our Diamond Jubilee Year comes 

to a close, we think of ourselves now not as having 
completed our 60th anniversary, but half way to 
our 120th. We expect that the next six decades 
will be even more rewarding than the past. 
Rewarding for agents and brokers who make use 
of Continental’s constantly expanding 


facilities and services in the years ahead. 


As Shakespeare wrote, ‘‘What’s past is 


prologue.” 


This is the working spirit of Continental. 


CONTINENTAL 
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CASUALTY COMPANY 


310 S. MICHIGAN 


A MEMBER OF THE CONTINENTAL-NATIONAL GROUP 


CONTINENTAL ASSURANCE COMPANY 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 


CHICAGO 4, ILLINOIS 
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take some action rather than Wait forhcooms 
the home office to tell him that the fyagari 
cost of defense is becoming BT eater  verag 


than the settlement value. 
“On the other hand where You 






instan¢ 
0 look 


have a case that you have decided ,, than t 
defend because there is little or no j, joubte 


ability, or because the demand is com. 
pletely out of line, then proceeg to br. 


pwn 


complete your investigation Prompt) | “So 


and put that case in such shape 


that fhas be 


your defense attorney will have all tt, despai 


tools that he needs to work wi 
There is no doubt that improper pre, F 
aration is a costly item to insurance 
companies. Without having reviews 
any recent statistics on the subject; 
would venture a guess that more than 
half of the cases which the defens: 
loses is caused primarily because y 
incomplete or improper investigation’ 
said Mr. Magarick. 


or 


furthe 


‘Th 
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tors, ¢ 
a sma 
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pore 
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° ing, a 


In many instances an inadequate 
improper investigation will lead to, 
foundering defense of the case wher 
additional investigation might hay 
convinced the company that it was 
one to settle. In other _ instance 
prompt and complete investigation 9 
a defendable case could have resulte 
in a successful defense where del 


lish t 
Some 


and procrastination caused the oppo. costs 


site rasult. 


“By the same token,” he advised, | lievé 


“don’t permit cases involving coverag 
problems to drag out for an unreasop. 
able length of time. First of all, by » 
doing, in most jurisdictions you waive 
your coverage defenses. In addition, 
you weaken your own position ani 
that of the insured who may be de. 
pending on you for his defense.” 


The adjuster should promptly in. § 


vestigate all claims involving cover. that 


age and some definite decision shoul has 
be reached as to what he ultimately m. 
intends to do on that case. Where net 
there is real doubt and real conflict | 8 
the advisability of a declaratory judg- = 
ment action should be considered but A 
always with the reminder that in this = 
day and age the percentage of wins for 
the insurance company on coverage bain 
questions against the insured js ne 
mighty small. tiff 
. sur 
In an attempt to beat the inflation- } 2° 
ary trend, he said the adjuster should | ‘a 
make use of the arbitration machinery to | 
which Assn. of Casualty & Surety | fé 
Companies has set up. Where there is 1 
a conflict of interests between two | tak 
companies, expense and _ protracted out 
delays of litigation should be avoided | ™ 
and arbitration whenever needed 
should be used. = 
“How many of us can honestly say , 


that we couldn’t produce a 25% great- 
er work volume without impairing the 
quality of our work? Those of us who 
can do so must put in that ecatra ef- 
fort. The difference between profit 
and loss may be only a few points in 
the claim expense ratio,” he said. 

In some instances production is low 
simply because of lack of organ- 
ization. There are, however, 100 | 
many instances where a telephone call | 
in advance, or a postcard asking for a | 
call back or arranging for a personal | 
. 





visit, could avoid an unproductive per- | 
sonal visit. Proper advance prepara- | 
tion, routing of the itinerary and plan- | 
ning in general can raise production 
considerably. Proper preparation will 
enable the adjuster to get all the m- 
formation that he needs on the first 
call and avoid that irritating note 
from the home office asking for a call 
back to get additional information. 
As the size of verdicts has been in- 
creasing throughout the country, the 
degree of publicity given them also 
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after seeing repeated 
instances of high verdicts, is to begin 
1) look at them as the normal rather 
nan the abnormal condition. This un- 
joudtedly has some bearing on his 
bwn reaction when he becomes a jur- 


“So far, the attitude of our industry 
has been to wring its hands and cry in 
despair, but to do absolutely nothing 
further about it,” he charged. 

“The experience of my own com- 

ny has shown us that where we 
have pointed out to newspaper edi- 
tors, after a case has been settled for 
a small amount, or a low verdict has 
een granted, that the initial demand 
or ad damnum publicized by them 
pore no relationship to the end re- 
sult, that these editors have been will- 
ing, and in some cases eager, to pub- 
lish the settlement or verdict amount. 
Sometimes it has led to editorial com- 
ment, since the reporter or editor felt 
that he had been taken in on the ini- 
tial article.” 


Newspaper editors and _ publishers 
are today well aware of the increasing 
costs of insurance and quite con- 
scious of it. There is no reason to be- 
lieve that they would not lend a will- 
ing ear to publicizing the companies’ 
side of the story if the companies gave 
it to them in ways which they could 
use, he said. Such publicity could tend 
to counteract some of the adverse ef- 
fect obtained by publication of large 
verdicts or demands. 

“You may be sure that our opposi- 
tion is not inactive. In the few years 
that NACCA has been in existence, it 
has made its weight felt far beyond 
its numerical membership. You can- 
not dismiss the organization by wav- 
ing it away, calling it names or casting 
aspersions on its motives.” 

As for the companies defending 
themselves, Mr. Magarick said: 

“We too have been blessed with a 
wealth of good legal talent, but while 
some new defense techniques have 
been successful against certain plain- 
tiffs’ attorneys, I believe that the in- 
surance industry as a whole has made 
no effort to use the combined talents 
that we have. Nor have we done much 
to develop new talent in the defense 
field.” 

To help build up talent which can 
take the place of some of the older 
| outstanding defense lawyers who 
must be replaced, he said: 

“You who are in the field, come in 
constant contact with the legal frater- 
nity. You know the aggressive bright 
young man who has been giving you a 
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good tussle in the courts. You are the | 
one who can first and best determine 
who are the “comers” in this field. 

“Why not enlist their talents on our 
side? Let’s spread some of our de- 
fense work to some of these young 
men who are on their way up and 
have them working for us instead of 
against us. In the first few years of 
his practice a young man needs, and 
would greatly appreciate, the cases 
which an insurance company can give 
him. If he is able to make a decent 
living in this type of work, he might 





decide to stay with it.” 

By and large Mr. Magarick declared, 
the insurance industry does not de- 
fend cases unless the great weight of 
liability is in its favor or unless the 
demand appears to be unreasonable. 
For this reason every effort should be 
made to discourage the unconscion- 
able attorney from bringing meritless 
cases to trial. 

One way to discourage such actions 
is to insist on payment of costs after 
companies win a case. All too often 
this item is shunned for fear that 
such action would result in an appeal 
being taken. 

“I believe that the deterrent effect 
on some unscrupulous attorneys would 
more than offset any disadvantage if 
we were to press vigorously for costs 
after winning a case, even in the face 
that such action might possibly cost 
us aS much as we could recover. Such 
action might tend to make an attorney 
think twice before starting an unwar- 
ranted suit, particularly if he has 
placed himself in the position of hav- 
ing to pay costs out of his own pock- 
et,” he declared. 

As an important segment of the in- 
dustry, the claim department can con- 
tribute greatly toward the industry’s 
speedy recovery. “Unless we, together 
with all other sections of the industry, 
do everything possible to clean our 
own house, there may be no house to 
clean,” he remarked. 


Aparton Heads West Coast 


Agency Force For Security 


Jerome Aparton has been appointed 
agency superintendent at San Fran- 
cisco for Security-Connecticut. He en- 
tered the business with Swett & 
Crawford agency at San Francisco and 
later became a district manager for 
the Kemper group. He joined Security- 
Connecticut in January, 1956. 


L. S. Larsen has been appointed un- 
derwriting manager of OBrion, Russell 
& Co. general agency of Boston. He 
has been with the organization for two 
years and before that had company 
experience for 20 years in the east. 
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Nation-Wide Multiple Line Plus 
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Cut this Coupon and Your Operating Expenses 
and Afford Your Policyholders 


the Best in Auto Coverage and 








Service at the Lowest Possible 
Cost. 


THE NATIONAL MUTUAL INSURANCE COMPANY 
315 South Main St. Celina, Ohio 
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Holds Texas Commissioner Needs No ‘Approval’ 


(CONTINUED FROM PAGE 4) 


the first public explanation of the Sen- 
ate’s refusal to confirm the appoint- 
ment. In substance, it was explained, 
the action was based on Mr. Harri- 
son’s lack of experience in insurance, 
one of the requirements for such an 
appointee, and also on Mr. Harrison’s 
failure to take prompt action on a 
critical report concerning the Preferred 


Life of Dallas, which had been filed 
early in June. 

This delay has been under investiga- 
tion by a senate committee for the 
last few weeks, with the senator de- 
claring that Mr. Harrison waited until 
early in October to correct a condi- 
tion: involving alleged debts owed to 
the company by its president, Largent 
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Wanted: Managing General 
Agency in Indiana, Ohio, lowa, 
Pennsylvania, Michigan 

We have: 

1. A young, aggressive Midwestern stock agency 
company with pioneering ideas, whose latest 
offering to Agents and the insuring public 
has caused an exciting favorable reaction 
in the industry. 

2. A Financially Stable company, backed by 
the most respected names in world-wide 
financial and insurance circles. 

3. A Full Multiple Line company ... with a 
difference! It offers Multiple Line facilities 
designed for today’s needs. 

4. A “going p‘aces’’ company that intends to 
grow profitably ,through the American 
Agency System. : ' 

5. A “Sales Minded’’ company, anxious to make 
a ‘‘name’”’ for itself, that supplies maximum 
advertising and sales promotion support. 

We're looking for: 

1. A “‘going’’ agency plant, producing a ‘‘qual- 
ity balanced’’ multiple line business 

2. Highest type reputation in the field 

3. Complete underwriting and processing facili- 
ties with competent, experienced personnel. 

4. Few enough companies already in the agency 
so that we can reasonably expect to be the 
Number 1 or 2 company in the near future 

We know it’s a big order .. . but we know our 
company and its facilities offer a lot to the 
Agency we're looking for. Frankly, we're busy as 
can be, so if you know you don’t fit the above 
‘‘measurements’’ please don’t waste time for both 
of us. If you do, however, we want to talk to you 
. . . and we're sure it will pay you to talk to us. 
Forward detailed information, experienced back- 
ground, companies represented, etc., to Vice- 
President-Sales, Hol!and-America Insurance Com- 
pany, 1013 Central St., Kansas City 5, Mo. 








CLAIMS EXECUTIVE 


A progressive Mid-western stock 
company is looking for a Claims 
Manager. Legal training and prac- 
tical adjusting experience preferred. 
If you do not feel you are worth 
$10,000 a year, don't bother to re- 
ply. If you think you can qualify, tell 
us about yourself. Address Box X-93, 
c/o The National Underwriter Co., 


175 W. Jackson Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 
Wanted man with minimum 2 years experience 
for unusual position in Excess & Surplus Lines 
Division of Continental Casualty Company, 310 
South Michigan Avenue, Chicago 4, Illinois. 
Requires imagination, intelligence and ability 
to learn to analyze large complicated lines. 
Salary open. Write or phone Allan Pither, WA- 
bash 2-7272, ext. 697 for appointment. 











UNDERWRITER WANTED 

Rapidly growing mutual company has edi 
ate opening for casualty underwriter. Southwest 
location. Workmen's Compensation, General 
Liability and Auto Lines. Salary commensurate 
with ability and experience. Write giving expe- 
rience and salary requirements to Box X-95, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








WANTED 
1. CLAIMS MANAGER—Must be 


experienced in auto and fire 
claims work and possess an L.L.B. 
degree. 

2. FIELDMAN—To travel Louisiana 
—Must be experienced in agency 
relations and underwriting. 

For both positions we require a man 

under 40 with executive ability who 

is capable and willing to work to 
build a company. 

If interested, send complete résumé 

with picture. 


THE DELTA INSURANCE COMPANIES 
BOX 2871 
BATON ROUGE, LOUISIANA 








ILLINOIS - OHIO - MICHIGAN 
WANTED 
An Indiana Company specializing in 
Fidelity and Surety— interested in 
Agency Representation—Attractive 
Commissions for select business. 


UNITED BONDING INSURANCE CO. 
830 East 38th Street 
Indianapolis 5, Indiana 








ATTENTION EXPERIENCED 
SURETY MEN 
Minneapolis 


Expansion is the keynote of our operation. Be- 
cause of this program an unusual opportunity 
exists for an experienced surety man to further 
develop our business in the Minneapolis area. 
Excellent employee benefits, plus opportunity for 
advancement. Salary commensurate with expe- 
rience. Forward complete confidential replies to 
Box Y-14, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, III. 


Parks Sr., and an affiliate largely 
owned by Mr. Parks. 

Mr. Hazlewood and other senators 
also attacked the board of insurance 
for questioning the legality of the con- 
firmation requirement. 

The gist of the Wilson opinion is 
that the constitution forbids any re- 
quirement for the legislature to ap- 
prove an executive employe. It is not- 
ed that the “appointment in question 
is not one made by the governor, 
which the constitution expressly per- 
mits the senate to confirm, but... is 
one that is made by the Texas insur- 
ance board, an administrative agency.” 

The ruling is expected to set off 
further repercussions. It has been 
pointed out that a lawsuit now will be 
needed to determine the legality of the 
confirmation requirement and_ that, 
until a decision is reached, the valid- 
ity of any official action by Mr. Har- 
rison will be subject to question. It 
also is believed that the opinion will 
tend to widen the split between the 
insurance department and the legisla- 
ture, especially the senate, and may 
lead to new investigations. 

Since Nov. 12 Mr. Harrison has con- 
tinued to occupy the commissioner’s 
office but has taken no official action. 
He thus has kept abreast of the de- 
partment’s work, drawing no pay. 


Rules Against Fictitious 
Groups In West Virginia 


Commissioner Neely of West Vir- 
ginia has issued a regulation prohibit- 
ing fictitious groups at cut rates by 
fire, casualty and surety companies. 
No master policy or series of policies 
or certificates of insurance of fire, cas- 
ualty or surety insurance which are is- 
sued to any fictitious grouping at any 
preferred rate or form shall include 
any West Virginia resident or group 
of residents in such coverage, the reg- 
ulation states. 

The West Virginia department has 
received numerous reports of attempts 
to sell coverage of this kind, Mr. Neely 
said. The practice involves discrimina- 
tion against those who are not mem- 
bers of the group and therefore must 
pay higher rates when there is no valid 
reason for giving members a lower 
rate, he explained. 


Keith B. Knight was recently elected 
president and treasurer of Shawen, 
Stieg & Whitaker Co, of Toledo to suc- 
ceed Paul B. Shawen who was elected 
chairman. Mr. Knight was formerly 
vice-president and _ secretary. Col. 
Marion T. Watson (Ret.), was elected 
vice-president and assistant secretary; 
Mrs. Florence H. Knight, secretary; 
and Miss Oleva M. Rose, assistant 
treasurer. 








INDIANA FIELDMAN 


A Progressive (A+) Multiple Line (no 
automobile) Mutual Company writing prin- 
cipally fire business is opening Indiana. 
Prefer state resident. Write Box Y-12, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








OHIO FIELDMAN NEEDED 


Multiple Line Stock Company needs experienced 
fieldman to represent established agencies in 
western portion of Ohio. Salary open. All replies 
held confidential. Company personnel know of 
this ad. Write Box X-99, c/o The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chicago 
4, Ilinois. 








FIELDMAN WANTED 


With proven sales experience to service North- 
west Missouri. Excellent future potential with 
multiple line stock Company known nationally 
for its rapid growth and competitive facilities 
you can be enthusiastic about. Write confiden- 
tial replies to Box Y-6, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








POSITION WANTED 
INSURANCE 


Accountant Executive, fire and casualty, com- 
pany and agency experience, annual statement, 
statistics, taxes, office management. Age 50; 
will relocate. Can qualify as controller, chief 
accountant, or assistant thereto. Write Box Y-13, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 
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Ark. Agents Study PR. Ads 
Education At Midyear 


(CONTINUED FROM PAGE 1%) 
last August, showed a large major, 
of association members in favor 
present EC rates and the present Op. 
tional $50 deductible. The ASSOCiatign 
has entered an intervention in the cay 
of Southern F.&C. before the ingy. 
ance department for renewal of its fi, 
deviations, Mr. Hargraves said, and th, 
official hearing is expected to be haj 
soon. In the NAIA advertising cap. 
paign, Arkansas now has reached 6§¢ 
of its quota, he stated, and Arkang: 
is one of the top three associations jy 
the number of local boards who 
members have subscribed 100% to tty 
NAIA program. The 100% log 
boards are: Jonesboro, Helena, Pix 
Bluff, Lepanto, Batesville, Marian, 
Morrilton, Magnolia, Conway, a 
Forrest City. 


At the luncheon session, Mr. Hy. 
graves introduced Robert R. Barnet 
Forrest City, a University of Arkansa 
business administration student, an 
winner of the association’s education. 
al-athletic scholarship which was & 
tablished last summer at the schol 

“Your local tie-in advertising is th 
most important phase of your nation; 
advertising program,” Neal Tonks, Dy. 
remus & Co., New York, told the Ar. 
kansas agents as the afternoon gener 
session got under way. He reviews 
the objectives of the NAIA advertising 
campaign built around the “big P 
symbol and then explained ways o 
using a combination seal of the “big 
I” and the word “insuror” the latter 
being a trademark and trade wor 
which the Arkansas association ha 
been establishing publicly for severd 
years. With a series of slides, he illus 
trated how the proposed series 6 
NAIA ads effectively could be focussei 
into local tie-in ads by agents or loca 
boards in their home towns. “Tie-in 
with the NAIA seal in every possible 
way on every form of promotion you 
do,” he urged. “Tie-in with the theme 
of the national advertising and make 
maximum use of material provided to 
contributing agents under the nation 
program. Personalize your advertising 
and use your local advertising agency 
to help you adapt the material pro- 
viding by NAIA.” 


Concluding, he cited the advantages 
of various advertising media. “Remen- 
ber, advertising is not the final answer 
to the independent agent’s problem to- 
day. It cannot accomplish miracles, but 
it is an important first step in meeting 
present no-holds-barred competition.” 

A solid insurance education is more 
important today than ever before, 
Lawrence Smith, director of education, 
NAIA, said in an address in which he 
outlined the various ways in which 
insurance education aids agency oper: 
ation. Stating that “applied insurance 
is the new approach of the NAIA ed- 
ucational program, he explained the 
purpose and contents of NAIA’s new 
Agent’s Automobile Handbook which, 
he said, is a reference book—not 4 
textbook. He said the new handbook 
would be kept current by frequent 
publication of revised pages which 
could be inserted in its loose leaf bind- 
hotel. 











INDIANA FIELDMAN 
Excellent opportunity for experienced man to 
develop entire state for aggressive company 
writing multiple lines including Workmen's Com- 
pensation. Company has top pension and major 
medical benefits for employees. Salary com- 
mensurate with applicant's ability. 100% Amer- 
ican Agency System. Write Employers Mutual 
"oo Company, 210 7th Street, Des Moines 
, lowa. 








WANTED FIELDMAN 


for Eastern Missouri and St. Louis territory. 
Must be experienced in casualty with knowlege 
of fire helpful. Service present agency plant and 
make new appointments for old line stock com- 
pany. Car furnished. Write Box Y-I5, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Bond Underwriter 
Supervisor $12,000 








610 So. Broadway Los Angeles 14 
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HteNATIONAL UNDERWRITER 


Family Is Focal Point For Personal Lines 


(CONTINUED FROM PAGE 10) 


ecmmissions alone. “All professional 
aspects aside, this is certainly a very 
good cash reason for over-all pro- 
graming of personal accounts. Some 
one is going to sell those one out of 
eight people life insurance in the next 
12 months and it might as well be 
you.” 

Mr. Daenzer pointed out how the 
diverging trend in commercial lines to- 





ward more specialization is related to 
the personal lines trend. “If we follow 
this concept of better and better pack- 
aging in the personal lines field, if we 
eliminate the details of handling count- 
less small transactions, if over-all 
packages and programs simplify the 
salesman’s tailoring job, it becomes 
quite logical that the well equipped 
professional agent can shift his great- 


DIRECTORY OF RESPONSIBLE 


more detailed han- 
business insurance 


est skills to the 
dling of intricate 
problems,” he said. 
Selling personal lines requires con- 
centration and aggressiveness, but the 
needs of the average family are not 
so complicated. Commercial accounts, 
however, have become much more 
complicated. An agent has to do spe- 
cial tailoring and seek out the unusual 
risk markets for all-risk covers, val- 
ued U&O, high deductibles, broad li- 
ability contracts, and excess limits. 
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FLORIDA 


“RAYMOND N. POSTON, INC. | 
159 S.W. 8th St. Miami, Fla. 


BRANCHES 
FT. LAUDERDALE 
52112 S. Andrews Ave. 
PALM BEACH AREA 
16 North L Street Lake Worth 
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KEY WES 
415 Fleming St. 
ST. PETERSBURG 
486 Ist Ave 





CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, Ill. 


OHIO CLAIMS SERVICE 
1000 American Bldg., Dayton 

Tel: Off. MI. 8307 

Res. WA. 5719 & YO. 1767 

Ralph F. Kisling, Mer. 
Prompt Investigation and Ad- 
justment of all Types of Claims 
for Insurance Companies. 
Branch Office, 815 First Natl. 
Bank Blidg., Springfield, Ohio. 
Tel. FA 45-1599 








INDIANA 





JOHN H. HUNT & CO. 


330 Se. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicage and vicinity, Woukepes, 
' 4 





o., ’ and Ner " . 
Elmhurst Branch: Waukegan Branch: Garv Branch: 
8 S. York 215 W. Water St. 1228 W. 5th St. 
Tel. TE 4-9480 Tel. DElta 6-8822 Tel. TUrner 2-9338 
24 Hour Service 
Night: TErrace 4-7840 


Phone HArrison 7-0153 














ILLINOIS 





E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
x*wewke 
175 W. Jackson Blvd., WAbash 2-8880 








J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











ASSOCIATED CLAIM SERVICE, INC. 


John S. Tasch, President 
ADJUSTERS 
For the Companies and Self- 
Insurers only 
222 W. Adams Street Phone DE 2-5456 











JOHN H. HUNT & CO. 


330 Se. Wells S Chicago 6, Ill 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago and vicinity, Waukegan, II) 
Gary, Hammond and Northwestern Indiana 


Elmhurst Branch aukegan Branch: Gary Branch 

118 S. York 2 W. Water St. 1228 W. 5th St 

Tel. TE 4-9480 Tel. DElta 6-8822 Tel. TUrner 2-9338 
24 Hour Service 

Phone HArrisan 7-0153 Night: TErrace 4-7840 





NEVADA 





R. L. GRESHAM & CO. 


Multiple Line Adjusters 
312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 








NEW YORK 








In the Insurance Industry 


WORK means SERVICE 


Ralph A. Work 
General Adjuster for the Companies 
132 Nassau St. WO 2-3913 
24-HOUR SERVICE - Residence Phone RA 9-2966 





OHIO 





O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 








D. J. SCOTT & SON 
302 Home Savings & Loan Bidg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: SKyline 8-5425 and SKyline 8-3978 
FIRE & ALLIED LINES 
35 Years Experience 24 Hour Service 





R. L. LYNCH AND COMPANY 
Fire and Casualty—All Lines 
H. O.—Springfield, Illinois 


INinois Branch Offices 
Alton - Belleville - Decatur 
Jacksonville - Peoria 

















LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern IIinois 
All Lines of Fire & Casualty 








THOMAS D. GEMERCHAK 


Insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 








QUILL - COHAN 
Adjustment Company 
Auto - Casualty - Fire - Inland Marine 
Cargo - Yacht and Aircraft Surveyors 
1313 Ciizens Building (14), Cleveland 
Tel: MA. 1-4290 
Night Phones: AC. 1.8178 and CL. 1-7883 








LOVELL-PASCOE, INC. 


ADJUSTERS & SURVEYORS 
815 Erieside Cleveland 14, Ohio 
Tel. SU 1-2092 


Canton Branch: 

820 Peoples Merchants Bank Bldg. 
Tel. GL 2-7674 

Elyria Branch: 313 Elyria Block 














OKLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH-~ R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
301 Mid-Continent Bldg., Tulsa, Oklahoma 
Phones tU 2-5460 Gl 7-3850 











UTAH-IDAHO 











yA wy UTAH-IDANO 
INSURANCE ABJUSTERS 


428 So. Main, Salt Lake City, Utah 
First Security Bank Bldg., Pocatello, Idaho 
258 W. Broadway, Idaho Falls, Idaho 








WISCONSIN 





ROY H. SCHALLER & CO., INC. 


Investigators & Adjusters 
Milwaukee Office 
Bankers Bldg., 208 E. Wisconsin Ave. 
Telephone Broadway 1-4048 
Chicago Office 


460 Ins. Exchange Bidg., 175 W. Jackson Blvd. 








Telephone WAbash 2-3541-2 





TORONTO-CANADA 








R. S. LANDEN ADJUSTMENT CO. 


83 So. High Street - Suite 410 
Phones: Capital 8-2447 
Night: Hudson 8-6578 - Franklin 2-8376 
Columbus 15, Ohio 


ALL LINES 








ADAMSON, LTD. 


Established 1894 
Inixnd Marine - Casualty 
d AUTO ACJUSTERS 
10 Lines to serve you. 
Our cars are equipped with radio 
for fast efficient service. 


Fire - 
an 


hone: EMpire 3-6223 


Pp 
9 Wellington St., East Toronto 1 
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The agent can’t overlook human yq, 
ues while analyzing property Values 
in commercial lines. Survey forms fy 
commercial risks have included byg. 
ness life, A&S and group for mop, 
than 20 years, Mr. Daenzer pointed oy 
although the death of a key man, 
not recognized as being as imp 
as a fire loss or a casualty claim. “Y» 
it has been calculated that the death 
of a key man is about 16 times as grey 
as the chance of a fire loss over a jj 
year period,” he stated. 


“It is essential that the insurang 
adviser examine carefully the leg, 
entity of the insured. He must eyaj, 
uate exposures in the light of the I. 
gal consequences of the insured hap. 
pening to be a sole proprietorship, ; 
partnership or a corporation .. . It\ 
a ‘natural’ to move right into the are 
of key man insurance and conside 
what will occur in the event of th 
death of the owner, a partner, a ma. 
jority stockholder, an officer or a key 
employe. 

“With 60% of the business in the 
U.S. still untouched according to 4 
University of Illinois study, there jg 
a moral obligation on the part of the 
insurance broker, agent or adviser to 
point out the needs of business life 
insurance to the client, his attorney 
and his accountant. From a monetary 
standpoint, again, here is a bonany 
for the producer. The average preni- 
um is large and a lot easier to collect,” 


Barrows Is Trustee 
Of American Surety 


American Surety 
has elected John 
C. Barrows, vice- 
president and 
comptroller, a 
trustee. He joined 
American Surety 
in 1932, was elect- 
ed comptroller in 
1944 and became a 
vice-president last 
April. 





John C. Barrows 


Hold Trucker Who OK'd 
Passing L’able For Accident 


ST. PAUL—Minnesota supreme 
court has held that a driver who vol- 
untarily signals a following motorist 


that it is safe to pass can be held * 


liable for damages in case of an at- 
cident. A judgment was handed down 
affirming a $58,000 verdict against a 
truck driver who signaled by blinking 
his lights that E. J. Thelan and his 
wife could pass on his left. After the 
Thelans moved into the left lane the 
truck driver spotted an approaching 
car, but it was too late and the pas- 
senger automobiles collided. 


. 

A lower court held that the truck 
driver was negligent and that his neg- 
ligence caused the accident. The truck 
driver on appeal said he was merely 
giving a signal that the road was clear 
and that the passing motorist was 
obliged to accept responsibility for his 
own safety. The supreme court said 
that although the passing signal “can- 
not as a matter of law constitute neg- 
ligence,” the truck driver should have 
been more observant of the road in 
front of him before giving the signal. 


The Jaffe agency of New York, 
general agents of Colonial Life, will 
hold a business life insurance forum for 
brokers Dec. 4 in the Hotel Edison. 
George C. White, manager of the life 
department, will be principal speaker. 
Alfred I. Jaffe, vice-president of te 
agency, will be moderator at 4 
question ani answer sessio. 
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nme: ne ° Net Increase or a] 
3 Premiums Underwriting In stent D rease in Premiums Underwriting investment Decrease in Premiums Underwriting In enaget D in = 
-— Earned Gain or Loss Gain or Loss — ——" Gain % Loss Gain - Loss —— a Bs Gain | Loss Gain = Loss —— 

$ $ $ ’ 
o . i Liberty Mutual 65,867,825 3,949,768 2,648,993 —1,616,845 Auto Ind. 45,578 3,038 4,965 7,828 
MUTUALS 131,565,498 8,512,270 5,377,557 — 990/563 Exchange 91,212 — 4,045 9,798 5,012 
me 200,065,915 16,929,222 8,152,892 —297,960 Orange Co. 137, 479 — 16,453 14,363 — 3,312 
Allied Amer. 1,410,809 — 35,844 115,333 —144,227 Lumbermens 30,673,998 1,061,453 1,263,907 —2,102,382 Cal. Cas. Indem. Ex. 2,243,250 714,893 149,841 — 92,549 
Mutual Fire 2,878,742 — 38,915 227,860 —153,832 Mutual Casualty 62,767,562 5,172,419 2,732,798 —172,710 4,607,511 1,191,456 222,288 — 20,253 
4,431,823 —264,994 354,186 —295,979 Not Reported 7,162,657 1,116,370 380,694 —407,915 
American Farmers Nil 7,831 9,434 17,266 Lumbermens 3,006,315 342,904 103,529 51,753 California 4,471,277 350,051 139,434 —326,965 
Nil 15,964 19,032 34,997 Mutual 6,182,940 466,306 186,061 —156,610 State Auto 9,230,238 1,174,861 285,165 —293,258 
A Not Reported 9,503,958 748,386 312,885 58,562 14,392,229 1,824,456 429,493 —606,420 
American Hard- 6,451,494 626,429 209,595 — 398,264 Manufacturers 7,013,609 2,172,875 518,637 —4,001,895 Commercial 79,586 65,220 2,005 103,144 
ware Mutual 13,067,744 1,177,677 369,034 —935,083 Mutual Fire 14,368,152 6,959,865 1,099,334 —805,579 Fishermens 111,478 21,560 4,080 — 73,558 
19,681,286 1,992,844 562,991 —962,568 21,586,824 11,781,345 1,685,725 —3,284,C°7 132,385 — 13,449 6,230 — 44,332 
American Manu- 2,672,008 274,700 152,384 — 12,362 Michigan Millers 2,920,560 — 16,802 97,425 —399,410 Consumers & 61,177 3,956 889 5,217 
facturers Mutual 5,404,081 468,735 264,669 —132,926 Mutual 6,163,509 277,027 591,439 —184,780 Distributors 121,944 — 4,638 1,779 — 2,459 
8,297,724 762,776 381,331 —157,641 9,401,074 768,288 362,012 —297,524 185,511 — 25,725 3,065 — 23,030 
American Mutual 17,442,033 1,389,649 1,755,163 320,475 Michigan Mutual 9,275,798 831,030 302,159 341,637 Farmers 22,084,515 —1,551,902 573,531 —1,986,273 
Liability 35,601,153 4,170,993 2,355,290 262,003 Liability 20,103,564 1,841,453 626,744 349,158 Exchange 44,910,528 —2,742,688 1,231,827 1,576,451 
53,354,172 4,694,990 3,126,670 —2,998,573 31,338,576 1,774,236 891,001 —706,092 68,817,821 —6,400,557 1,886,089 —6,819,910 
Arkwright Mutual 2,109,812 510,466 169,187 —1,495,986 Mill Owners Mutual 1,369,024 132,827 54,553 5,526 Fire 1,308,119 — ° 147 27,677 —"F,082 
4,304,406 1,921,973 300,562 —815,585 2,876,389 45,107 104,549 —230,756 Exchange 2,678,695 14,617 56,904 8,654 
6,526,261 3,325,047 302,656 —1,273,170 4,309,070 219,967 149,0.0 —241,700 4,080,056 14,442 91,071 — 17,985 
Atlantic Mutual 5,850,627 — 2,624 367,838 —692,547 Millers Mutual 420,892 — 17,846 26,370 —102,249 Industrial Nil 11,038 3,413 14,451 
12,155,010 200,444 807,372 —479,116 Fire Pa. 906,513 77,744 50,009 — 91,782 Indemnity Nil 130 17,807 17,937 
18,501,775 421,804 1,092,157 —590,852 1,414,738 211,666 77,526 — 44,001 Exchange Nil 3,420 22,333 25,754 
Automobile Mutual 442,893 172,603 60,905 —248,366 Millers Mutual 2,019,551 263,103 73,960 14,144 Auto Club- 5,450,523 286,673 139,789 —645,574 
933,582 301,087 116,245 519,436 Fire Tex. 4,136,755 3,201 170,149 —331,437 So. Calif. 11,787,624 578,068 263,439 —2,975,258 
1,449,996 446,648 166.914 —245,932 6,316,846 149,943 254,251 —322,612 19,048,397 2,335,819 388,355 —2,062,099 
Badger Mutual 1,149,462 — 2,928 42,944 2,831 Millers Mutual IIl. 1,661,937 260,596 80,230 89,318 Teachers Nil Nil Nil 200,000 
2,355,476 —197,954 85,262 —165,591 3,462,889 388,704 165,632 228,359 Exchange 6,085 — 9,426 841 190,424 
3,627,427 —176,145 130,607 —133,013 5,379,743 715,757 249,534 297,695 40,282 — 15,387 2,061 183,930 
Blackstone Mutual 3,112,110 866,986 393,379 —1,456,087 Millers National 1,468,057 —168,929 59,093 —285,091 Truck 7,065,022 —1,159,499 204,490 —688,302 
6,645,580 3,313,276 583,672 —610,305 2,903,974 —115,317 90,032 —234,339 Exchange 14,331,066 —1,014,836 403,925 —214,167 
9,463,170 4,771,160 800,390 —1,622,923 4,349,309 — 4,149 129,055 —215,259 22,390, 373 —917,599 632,860 —696,822 
Boston 5,024,733 2,502,636 351,246  —1,493,744 Mutual Benefit 43,719,087 — 54,034 1,013,828 693,801 Affiliated 268,372 44,489 21,128 57,559 
Manufacturers 8,218,663 4,367,698 801,989 —1,042,218 H.&A. 89,739,165 1,752,263 2,183,360 3,483,788 Underwriters 470,437 738 42,854 — 56,863 
11,481,113 6,059,336 1,174,413 —2,934,292 134,506,149 650,793 3,304,702 2,914,132 809,031 130,039 63,173 — 9,103 
Central Mutual 6,184,736 —493,472 246,197 —1,884,131 Mutual Boiler 3,336,739 1,619,363 100,120 136,747 American 78,517 — 5,677 11,156 — 5,940 
12,874,456 1,399,875 582,082 —536,575 6,946,343 3,086,231 149,308 —646,843 Exchange 173,383 — 8,180 22,692 — 8,354 
18,989,998 1,715,497 918,321 —1,810,454 10,865,468 5,020,618 279,052 — 288,634 Underwriters 271,480 — 22,182 34,177 — 81,680 
Electric Mutual 1,036,280 187,566 56,074 —487,938 Norfolk & Dedham 1,211,279 36,882 40,859 —310,778 Canners 707,440 381,730 41,678 —614,261 
2,208,541 56,952 115,015 —448,104 2,444,670 —184,831 130,414 —179,511 Exchange 1,142,491 339,677 70,757 —681,011 
3,200,939 305,651 174,658 —330,629 3,800,030 187,553 195,559 —444,483 Warner 1,854,379 577,096 114,991 —484,679 
Employers Mutual 1,566,523 215,733 60,706 —106,362 Northwestern 12,063,539 858,313 446,606 93,273 Casualty 52,424 — 3,634 4,052 — 27,028 
Fire 3,075,958 299,827 155,960 —169,663 Mutual 25,019,862 1,678,632 925,307 284,725 Indemnity 79,917 3,149 6,152 — 4,946 
4,694,633 417,180 231,600 — 430,603 37,920,069 2,562,279 1,424,898 304,971 Exchange 122,573 15,877 9,230 4,376 
Employers Mutual 23,687,479 2,046,353 1,197,893 —1,708,022 Ohio Farmers 3,368,669 — 98,253 107,372 —906,977 Casualty 1,405,330 — 17,994 26,142 — 33,502 
Liability 48,477,004 3,991,024 2,790,865 —368,765 7,223,872 —631,482 237,120 —1,369,574 Reciprocal 2,934,846 8,937 51,332 — 23,519 
74,849,431 5,416,079 3,861,137 —2,423,389 11,246,692 —1,053,505 348,222 —2,455,962 4,403,786 8,283 76,799 — 28,623 
Factory Mutual 4,026,850 1,133,552 222,904 —1,318,675 Oregon Mutual 1,132,568 — 44,426 45,054 —146,155 Consolidated 1,665,419 34,648 50,394 — 15,310 
Liability 8,420,204 2,360,660 561,134 119,011 2,402,969 — 30,593 92,709 —227,092 Underwriters 3,503,393 118,182 98,148 —218,269 
12,883,377 3,361,076 857,703 —3,107,376 3,667,887 —114,830 137,673 —128,921 5,222,181 66,287 156,727 —394,276 
Farmers Fire, York 423,355 — 12,951 32,330 — 37,364 Pennsylvania 2,027,411 189,135 81,829 —261,835 Druggists 8,796 — 5,218 1,926 — 3,500 
830,982 — 12,322 58,278 2,332 Lumbermens 4,113,960 144,275 166,392 —147,095 Indemnity 18,985 — 1,260 3,902 2,613 
1,205,983 — 23,278 83,219 — 34,416 6,235,350 516,368 213,706 —744,854 Exchange 27,916 — 3,587 5,855 2,162 
Farmers Home 876,713 392,694 35,337 405,137 Pennsylvania 1,062,141 —_51,106 97,111 —137,762 Fireproof 28,874 — 9,218 4,360 — 9,582 
Mutual 1,730,735 160,394 69,562 174,836 Millers 2,315,507 135,115 174,266 — 55,002 Sprinklered 68,498 — 10,863 8,735 — 12,308 
2,657,355 199,979 88,831 222,451 3,530,609 284,007 256,749 — 15,550 115,505 — 13,741 13,048 — 41,738 
Federal Mutual 375,420 — 2,455 15,884 — 49,170 Philadelphia 1,038,891 306,875 102,793 —1,198,407 Individual 127,515 — 11,883 15,796 — 14,354 
748,762 32,227 32,237 — 48,695 Manufacturers 2,222,045 1,143,816 217,209 —525,381 Underwriters 285,868 — 15,157 31,532 — 28,339 
1,134,521 76,070 47,602 — 44,850 3,364,943 2,011,333 319,578 —839,383 451,047 — 37,175 47,106 —146,511 
Federated Mutual 6,788,305 834,235 176,448 —196,558 Preferred Risk 1,937,311 — 80,803 56,831 — 47,659 Lloyds- 47,944 29,092 7,806 59,984 
13,624,838 1,876,807 329,856 8,546 4,078,504 — 41,276 101,295 — 13,984 New York 95,301 12,321 81,376 —243,505 
20,438,149 2,659,661 481,089 —257,468 6,359,152 — 78,308 154,930 — 95,053 144, 392 71,337 72,752 —319,492 
Firemens Mutual 4,458,506 937,005 298,806 —1,765,229 Protection Mutual 1,637,979 639,317 112,799 —1,119,452 Lumbermens 1,420,294 755,609 64,621 251,710 
9,278,439 3,932,428 617,581 —1,000,187 3,229,310 1,504,339 253,535 —1,120,934 Underwriting 3,109,688 1,175,239 127,650 259,756 
13,635,282 6,490,831 930,679 —1,129,926 4,540,152 2,219,240 391,489 —1 643,512 Alliance 4,819,045 1,616,108 190, 847 234,687 
Grain Dealers 4,215,387 589,686 104,893 —177,059 Security Mutual 5,194,644 305,992 252,093 — 69,238 Mfgrs. & 327,991 117,201 8,786 129,212 
Mutual 8,668,477 760.730 315,803 —-552,944 Casualty 10,653,986 230,525 457,852 —192,076 Wholesalers 656,613 188,408 20,220 162,558 
13,321,630 1,277,331 554,740 —885,752 15,880,863 —620,756 722,144 —1,917,536 957,663 221,954 31,238 155,060 
Hardware Dealers 4,443,938 1,276,827 113,527 259,738 State Farm Mutual 75,967,048 —1,749,186 2,563,698 —1,000,907 Metropolitan 77,418 — 6,807 10,535 — 1,540 
Mutual 8,868,174 2,040,446 263,913 35,011 Auto 154,564,415 —5,734,075 5,245,120 —4,072,931 Inter-Insurers 172,256 — 9,403 21,393 — 10,564 
13,322,496 3,197,168 421,326 241,176 240,569,421 —679,255 8,124,400 1,859,195 270,365 — 23,400 32,217 — 84,432 
Hardware Mutual 16,770,013 — 16,131 292,657 —1,761,462 Tri-State Grain 363,690 144,930 12,025 —135,378 New York 111,687 — 9,267 14,198 — 11,013 
Casualty 33,940,831 499,838 665,399 —2,729,245 814,304 —241,575 23,751 —262,762 Reciprocal 248,423 — 12,726 28,329 — 21,277 
51,116,544 646,306 1,046,467 —3,843,479 1,372,577 —141,851 37,361 — 202,673 390,546 — 32,419 42,261 —125,416 
Ideal Mutual 836,745 139,984 76,876 — 14,394 Union Mutual 280,277 24,685 8,860 —111,190 Preferred 363,140 — 32,493 4,772 — 24,530 
1,809,843 94,681 116,044 —2,906,973 589,271 85,781 17,908 —169,084 Exchange 725,120 — 40,247 9,259 — 51,117 
2,649,088 253,817 152,759 —2,883,409 868,925 358,426 26,942 6,341 1,072,696 — 71,621 13,313 — 97,718 
Implement Dealers 719,858 49,194 15,372 42,452 Utica Mutual 7,864,583 470,986 313,178 —883,677 Reciprocal 228,196 55,212 6,904 28,176 
1,463,633 —124,474 44,582 —121,716 16,154.586 1,249,585 666,738 35,944 Exchange 497,138 106,192 13,709 50,648 
2,229,262 —218,044 58,646 —227,649 Not Reported 789,447 142,964 20,990 59,932 
Indiana 4,629,187 358,625 178,411 —170,025 Western Millers 628,090 45,770 16,603 —118,025 State Auto & 2,863,453 — 95,718 82,671 — 89,422 
Lumbermens 9,438,147 508,215 354,489 —534,134 1,285,645 —188,509 73,065 —372,918 Casualty 5,777,138 —140,357 165,979 — 8,180 
14,282,351 731,362 543,432 —794,183 1,987,368 281,783 152,704 —417,975 Underwriters 8,992,088 —529,453 255,583 —296,602 
Industrial Mutual 1,717,559 656,531 113,544 —i,123,529 | Workmen's Mutual 46,880 — 5,558 22,839 39,886 Underwriters 56,140 34,628 6,111 — 8,697 
2,871,054 1,236,579 252,658 —689,227 Fire 94,174 — 19,131 42,028 63,344 Exchange 83,115 40,166 13,254 — 28,710 
4,494,241 2,262,762 360,840 —595,372 141,850 — 3,441 63,200 97,515 115,103 56,070 20,702 — 36,337 
International 19,479 7,409 20,742 26,397 | United 7,705,545 1,972,946 122,904 — 20,104 
Insurance Md. 33,478 16,839 43,901 42,290 Services 15,694,601 4,057,563 295,099 406,338 
48,505 36,375 66,402 39,218 ' Auto 24,157, 313 5,938,274 496,733 538,175 
Inter-State 550,255 — 3,630 9,789 —T,209 RECIPROCALS Universal 1,586,150 488,258 20,211 — 77,995 
1,117,169 35,139 21,040 53,443 Underwriters 3,190,978 1,207,024 42,711 139,939 
; 1,693,239 59,378 28,419 65,150 Exchange 4,768,961 1,708,795 68,448 139,678 
Liberty Mutual 6,211,551 286,128 313,257 — 308,537 Argonaut 4,258,842 927,900 87,267 981,290 Warner 376,607 25,932 9,886 ~-100,773 
Fire 13,225,766 772,794 601,075 —897,748 Exchange 8,089,814 946,485 161,784 18,582 Reciprocal 624,469 49,820 19,960 — 78,580 
oO 19,728,522 88,557 932,211 —-2,940,103 | 8,089,814 946,185 163,145 16,362 Insurers 915,369 77,656 29,250 — 52,629 
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REINSURANCE 


Our Regional Offices are 
additional gateways to 
quick service. 

Contact with them puts 
you in touch with the 
entire Employers staff. 
In minutes by telephone. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St, 


NEW YORK CH'ICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 
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Countrywide 


SERVICE 
NETWORK 


The American’s service network 
literally covers the country. 

30 major Branch Offices and more 
than 100 Service Offices 

provide “home office” facilities 

in principal cities and towns, 
and in suburban and rural 
areas throughout the 

United States and in Canada, 








